
 

WELCOME TO Derby City 

Important Local Area 

Information 

 

If you require any further infor-

mation, please speak to your Hous-

ing Officer during your follow up 

visit. 

 

Citizens Advice Bureau  

Citizens Advice Mid Mercia   

3rd Floor, Peat House, Stuart Street, Derby, Derbyshire, DE1 
2EQ P 

0808 278 7972  

 

EDUCATION 

It is compulsory for children between 4 and 16 years of 

age to attend school. Your Housing Officer will assist you 

with this during your second induction. If your children 

are outside of this age or you yourself are interested in 

further education, please contact Migrant Help for further 

advice on 0808 8010 503. 

 

 

   

 

MIGRANT HELP 
For any advice on your claim/support or to report 
any property defects you can call Migrant Help on 

0808 8010 503 

 

LEGAL ADVICE 
A number of agencies are able to offer legal advice 
and in some cases help submit applications. If you 
have not already obtained a legal representative, 

please speak with Migrant Help 

 

SOCIAL CARE 
The Derby Social Care team are available if you 
think a child is being abused or neglected, or an 
adult needs safeguarding. You can contact them 

on: 

For adults phone: 01332 640777 

For children (under 18) and young people phone: 
01332 641172 

 

British Red Cross (BRC) 
ADVICE AND INFORMATION FOR ASYLUM SEEK-

ERS AND REFUGEES 

7 Liversage Street, Derby DE1 2LD 

01332 525423 

refugeeservicesderby@redcross.org.uk 

 

Derby Refugee Advice Cen-
tre (DRAC 

ADVICE AND INFORMATION FOR REFUGEES AND 
ASYLUM SEEKERS 

Derby Refugee Advice Centre (DRAC) 

99 Curzon Street, Derby, DE1 1LN 

01332 347497 

drac2@hotmail.co.uk 

mailto:refugeeservicesderby@redcross.org.uk
mailto:drac2@hotmail.co.uk


SUPERMARKETS 
 

Your nearest supermarket are:  
 

Sainsburys 

2-6 Copecastle Square, Derby DE1 2NQ  

Iceland 

27, 29 Albion St, Westfield, Derby DE1 2PR  

Aldi 

Burton Rd, Derby DE1 1TG  

 

HALAL/KOSHER 

 
Your nearest Halal supermarket is: 

 
Sharif Halal Meat Centre - 46 Pear Tree Rd, Derby DE23 

6PY  

Your nearest Kosher store is: 
 

Kosher Pantry 
16 Stanley Rd, Leicester LE2 1RE  

 
 

GP AND DENTIST 
 

Your nearest GP is: 
 

Horizon Healthcare - Derby City Centre, 2 Regent 

Street, Derby DE1 3BJ  

 
 

Derwent Medical Centre , 47 Osmaston Road, Derby 
DE1 2GB  

 
 

Your nearest dentist is: 
 

Derby City Dental Care, London Road, Derby DE1 2QS 
 

 Central Dental Practice, 56 Curzon Street, Derby, DE1 
1LP.  

 
 
 
 
 

PLACES OF WORSHIP 

Your nearest mosque is: 

Derby Islamic Centre ,Derby DE1 2JR  

Your nearest synagogue is: 

 St. Peters Church, ST. PETER’S IN THE CITY, St. Peter’s Street, 

Derby, DE1 1SN 

Your nearest church is: 

St. Peters Church, St. Peter’s Street, Derby, DE1 1SN 

If you require any further information please speak 
to your Housing Officer during your follow up visit. 

 

LEISURE SERVICES 

Your nearest library is: 

Riverside Library, Council House, Corporation Street, Der-

by, DE1 2FS  

our nearest parks are: 

Derby Arboretum Park, Arboretum Square, Derby, DE23 
8FZ T 

Normanton Park, Warwick Avenue, Derby, DE23 8DA  

Your nearest gyms are: 

Pure Gym, Westfield, 115-117 St Peter's Street (London 
Road Access, Derby DE1 2AB  

 

The Gym Group, Southgate Retail Park Normanton Road. 
Derby. DE23 6UQ  

If you require any further information, please speak 

to your Housing Officer during your follow up visit. 

  

 

POLICE STATION 

Your nearest police station is: 

Derbyshire Police - St Mary's Wharf Enquiry Office St 

Marys Wharf 

Chester Green 

Derby 

Derbyshire DE1 3AB  

 
 In case of emergency please call 999 if you 

need to speak to the Police for non-urgent 

queries please call 101 

 

TRANSPORT 
Your Housing Officer will supply you with any materi-

als relating to public transport as well as showing you 

where the nearest bus stations/rail stations are locat-

ed. 

 

 

 


