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WELCOME
The cost of living is rising steeply. We’re all being affected by rises in 
energy bills, food and petrol, and many of us are struggling to keep up 
and to make ends meet.

We’ve created this toolkit and hope that you can use it to help us to 
spread some key messages, to ensure that Derby residents are getting 
all the help that they are entitled to.

We've included a brand device and a suite of icons to accompany it, 
with social media posts, a leaflet and a series of posters - including 
an A3 poster translated into 10 languages - all for you to download 
and use. There’s also some ready-made text for you to use in your 
newsletters, in staff briefings or other appropriate channels and an 
email footer. All of these assests can be downloaded from Google 
Drive here. 

We'd also appreciate it if you could like, share or retweet posts from 
our social media accounts where possible too. 

For more information, or to request additional printed materials,
please contact communicationsandmarketing@derby.gov.uk 

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_
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BRAND DEVICE
We have created a recognisable device to signpost Derby residents towards support with the  

Cost of Living rises. 

Please use the colour version where possible, the black and white version is available if colour is not 

an option. You can download them directly here.

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_


SIGNPOSTING ICONS
We have created a suite of icons to help identify the key areas of support generated by the Cost of 

Living rises, and easily signpost Derby residents to support.

Please use the colour versions where possible, and the black and white versions if colour is not an 

option. You can download them directly here.

HOUSING + RENTAL

INCREASE YOUR INCOME

HEALTH + WELLBEING 

PAYING THE BILLS

DEBT SUPPORT

FOOD, CLOTHING, TOILETRIES + FURNITURE

FAMILY SUPPORT

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_


LEAFLET + POSTERS
We have put together a selection of materials including a leaflet and a series of posters covering 

the key messages surrounding the Cost of Living for Derby residents. We will be emailing shareable 

versions of these out to partner organisations for use. You can also download them directly here.

We can supply a small amount of printed materials per organisation if required. If you would like to 

receive some then please email which materials you require and a brief outline of where you plan to 

use the materials to communicationsandmarketing@derby.gov.uk 

A5 LEAFLET

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_


INCREASE YOUR INCOME

A3 POSTERS

HOUSING + RENTAL

HEALTH + WELLBEING PAYING THE BILLS



A4+A3 POSTERS

FOOD, CLOTHING,  

TOILETRIES + FURNITURE

FAMILY SUPPORT

DEBT SUPPORT



POTRAVINY, OBLEČENÍ,  
TOALETNÍ POTŘEBY A NÁBYTEK 

PODPORA V 
ZADLUŽENOSTI 

PODPORA 
PRO RODINY 

PLACENÍ  
ÚČTŮ 

BYDLENÍ A 
PRONÁJEM 

ZVÝŠENÍ  
VAŠICH PŘÍJMŮ 

ZDRAVÍ A  
ŽIVOTNÍ POHODA 

derby.gov.uk/costofliving

PODPORU ZÍSKÁTE NA TELEFONNÍM  
ČÍSLE 01332 346266 NEBO NA WEBU

PODPORA PŘI 

ŽIVOTNÍCH NÁKLADŮ

ŘEŠENÍ KRIZE

CZECH

A3 POSTERS - TRANSLATED

 تاودأو سبالملاو ءاذغلا
ثاثألاو ةنیلزا

ا دادسلدوین  الدعم يرسألا

راجیالاو ةماقإلااوفلا دادستیر كلخد ةدایز ةمالسلاو ةحصلا

derby.gov.uk/costofliving ةرایزب مق وأ
للوصحل عا ىللدعم، اتصل عل ى266 346 01332 

دنعمك لا

بمعیشة
ةفلكت

ARABIC

XWARIN, CIL Û BERG,  
MALZEMEYÊN SERŞOKÊ & MOBÎLYA 

PIŞTGIRIYA  
DEYNAN 

PIŞTGIRIYA 
MALBATÊ 

RAZANDINA 
FATÛREYAN 

XANÎ &  
KIRÊ 

ZÊDEKIRINA 
DAHATA WE 

SAXLEMÎ & 
TENDURISTÎ 

derby.gov.uk/costofliving BIKIN

JI BO PIŞTIGIRIYÊ LI 01332 346266  
BIGERIN AN JÎ SERDANA

JI BO LÊÇÛNÊN 

PIŞTGIRIYÊ DIDIN WE 

JIYANÊ

KURDISH-KURMANJI

 یلەپاێواخوکنی بۆم ویلیات
رەبولج و ندراوخگ، ولەکپ

 زرەق
ڵاپپشتیی

 ازێخن
ڵاپپشتیی

 پساکەڵوون
پەراپ ینادێی

 و ووناخ
ووناخێرک

 دایز تتاهاد
ەکب

 و یتسوردنەت
ینارەزوگشۆخ

 derby.gov.uk/costofliving ەکب

ڵاپ ۆبپشتی پیەوەدنی بک ەب ە 266 346 01332
ینادرەسن ا

ۆت ۆب نایژ

 ییتھمرای
 یجرھخ

KURDISH-SORANI



ਭੋਜਨ, ਕੱਪੜੇ, ਟਾਇਲਟਰੀਜ਼ 
 ਅਤੇ ਫਰਨੀਚਰ 

ਕਰਜ਼ ਨੂੰ ਲੈ ਕੇ 
ਸਹਾਇਤਾ 

ਪਿਰਵਾਰਕ 
ਸਹਾਇਤਾ 

ਿਬੱਲਾਂ ਦਾ 
ਭੁਗਤਾਨ 

ਿਰਹਾਇਸ਼ ਅਤੇ 
ਿਕਰਾਇਆ 

ਆਮਦਨ ਿਵੱਚ 
ਵਾਧਾ 

ਿਸਹਤ ਅਤੇ 
ਤੰਦਰੁਸਤੀ 

derby.gov.uk/costofliving ‘ਤੇ ਜਾਓ 
ਸਹਾਇਤਾ ਲਈ 01332 346266 ‘ਤੇ ਕਾਲ ਕਰੋ ਜਾਂ 

ਰਿਹਣ-ਸਿਹਣ ਦੇ 

ਤੁਹਾਡੀ ਸਹਾਇਤਾ 
ਖਰਚੇ ਿਵੱਚ 

PANJABI

A3 POSTERS - TRANSLATED

ĒDIENS, APĢĒRBS, TUALETES 
PIEDERUMI UN MĒBELES 

ATBALSTS PARĀDU 
GADĪJUMĀ 

ATBALSTS 
ĢIMENĒM 

RĒĶINU  
APMAKSA 

MĀJOKLIS  
UN ĪRE 

IENĀKUMU 
PALIELINĀŠANA 

VESLĪBA UN 
LABKLĀJĪBA 

derby.gov.uk/costofliving

JA NEPIECIEŠAMS ATBALSTS, ZVANIET  

01332 346266 VAI APMEKLĒJIET

ATBALSTS DZĪVES

KRĪZES SITUĀCIJĀ

DĀRDZĪBAS

LATVIAN

ŻYWNOŚĆ, ODZIEŻ, ARTYKUŁY 
TOALETOWE I MEBLE 

WSPARCIE DLA 
ZADŁUŻONYCH 

WSPARCIE 
DLA RODZINY 

PŁACENIE 
RACHUNKÓW 

MIESZKANIA 
I WYNAJEM 

ZWIĘKSZ 
SWÓJ DOCHÓD 

ZDROWIE I DOBRE 
SAMOPOCZUCIE 

derby.gov.uk/costofliving

PO WSPARCIE ZADZWOŃ POD NUMER 

01332 346266 LUB ODWIEDŹ STRONĘ

WSPARCIE W KRYZYSIE

KOSZTAMI ŻYCIA

ZWIĄZANYM Z

POLISH

ПОДДЕРЖКА С ПРОДОВОЛЬСТВИЕМ, 
ОДЕЖДОЙ, БЫТОВОЙ ХИМИЕЙ И 

МЕБЕЛЬЮ 

ПОМОЩЬ ПО 
ЗАДОЛЖЕННОСТЯМ 

ПОДДЕРЖКА 
СЕМЬИ 

КОММУНАЛЬНЫЕ 
УСЛУГИ 

ЖИЛИЩНЫЕ 
ВОПРОСЫ 

ДОСТУПНЫЕ 
ГОСПОСОБИЯ 

ДОРОВЬЕ И 
БЛАГОПОЛУЧИЕ 

derby.gov.uk/costofliving

ПО ВОПРОСАМ ПОДДЕРЖКИ  
01332 346266 ИЛИ 

ВСПОМОГАТЕЛЬНЫЕ

УСЛОВИЯХ КРИЗИСА

 УСЛУГИ В

RUSSIAN



 يك ءلاخلا تیب ،ےڑپک ،اناھک 
رچینرف روا تاعونصم

تیامح یک ضرق  تیامح یلمیف 

ہیارک روا شئاہر یگیئادا یک ںولب   یندمآ ینپا 
 ہفاضا ںیم

 روا تحص 
یتسردنت

derby.gov.uk/costofliving

JA NEPIECIEŠAMS ATBALSTS, ZVANIET  

01332 346 266 VAI APMEKLĒJIET

 انرک ددم وک پآ

 یک یگدنز
 لثم ےک تمیق

URDU

A3 POSTERS - TRANSLATED

POTRAVINY, OBLEČENIE,  
TOALETNÉ POTREBY A NÁBYTOK 

PODPORA V 
ZADLŽENOSTI 

PODPORA 
PRE RODINU 

PLATBA  
ÚČTOV 

BÝVANIE A 
PRENÁJOM 

ZVÝŠENIE 
VÁŠHO PRÍJMU 

ZDRAVIE A 
BLAHOBYT 

derby.gov.uk/costofliving

PODPORU ZÍSKATE NA TELEFÓNNOM  

ČÍSLE 01332 346266 ALEBO NA STRÁNKE

PODPORA PRI 

ŽIVOTNÝCH NÁKLADOV

RIEŠENÍ KRÍZY 

SLOVAK



SOCIAL MEDIA
We have created a social story (1080 x1920px), and a social square graphic (1080x1080px), with 

ready-made text for you to use in your social posts, or other appropriate digital channels. The 

following pages show graphics that highlight the key areas. You can download them directly here.

“If you’re worried about the cost of living rise, then take a look at 
the support on offer locally.  Derby City Council has partnered with 
Community Action Derby, and Derby Homes to create an online hub with 
advice and support about dealing with the cost of living.  
Visit www.derby.gov.uk/costofliving”

SOCIAL  TEXT

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_


SOCIAL MEDIA

“If you are struggling to pay 
rent or council tax, you may be 
entitled to financial help. Advice 
and support is also available 
if you are facing eviction or 
homelessness. To find out more 
visit our online hub for advice 
and support”

SOCIAL  TEXT

“The cost of bills and other 
essentials is rising. If you’re 
struggling with money, there 
are steps you can take to save 
on your regular living costs. To 
find out more visit our online 
hub for advice and support”

SOCIAL  TEXT

“Financial hardship can 
affect your mental health and 
wellbeing and make you feel 
alone. If you are struggling, help 
and support is available. To find 
out more visit our online hub for 
advice and support”

SOCIAL  TEXT

INCREASE YOUR INCOME

HOUSING + RENTAL

HEALTH + WELLBEING



SOCIAL MEDIA

“The cost of bills and other 
essentials is rising. If you’re 
struggling with money, there are 
steps you can take to save on 
your regular living costs. To find 
out more visit our online hub for 
advice and support”

SOCIAL  TEXT

“If you need advice, help, or 
legal assistance with debt, free 
support is available from a 
range of organisations. To find 
out more visit our online hub 
for advice and support”

SOCIAL  TEXT

“If you need support with food, 
clothing, toiletries or furniture, 
there are organisations in Derby 
that can help. To find out more 
visit our online hub for advice 
and support”

SOCIAL  TEXT

FOOD, CLOTHING, TOILETRIES + 

FURNITURE

DEBT SUPPORT

PAYING THE BILLS



EMAIL TEMPLATE
We have created an email footer (750x82px) You can download it directly here.

SOCIAL MEDIA

“To find out what benefits 
and financial support you 
may be able to get for your 
family, visit our online hub 
for advice”

SOCIAL  TEXT

FAMILY SUPPORT

https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_


FOR SUPPORT CALL 01332 346266,  

TEXT 07490 341584 OR VISIT

derby.gov.uk/costofliving

NEWSLETTER COPY 
Below is some ready-made text for you to use in your newsletters, staff briefings or other 

appropriate channels. Simply copy and paste from this document.

“Costs are rising and it can be hard to know where to turn if you’re 
struggling to make ends meet. We have put together lots of advice and 
help that is available locally. 

To find out more visit www.derby.gov.uk/costofliving 

There’s lots of support available to you from help managing debt to 
checking you’re getting all the benefits you are entitled to. There’s also 
information about energy efficiency, cutting down on food waste and 
details about other services you might not know that the council offers”.

SOCIAL  TEXT

SUPPORTING

COST OF LIVING

YOU WITH THE

https://www.communityactionderby.org.uk/
https://www.derby.gov.uk/
https://www.derbyhomes.org/
https://derby.gov.uk/advice-and-benefits/cost-of-living/
https://derby.gov.uk/advice-and-benefits/cost-of-living/

