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YOU WITH THE

 COSTOFLIVING.

COMMUNICATIONS TOOLKIT



WELCOME

The cost of living is rising steeply. We're all being affected by rises in
energy bills, food and petrol, and many of us are struggling to keep up
and to make ends meet.

We've created this toolkit and hope that you can use it to help us to
spread some key messages, to ensure that Derby residents are getting
all the help that they are entitled to.

We've included a brand device and a suite of icons to accompany it,
with social media posts, a leaflet and a series of posters - including
an A3 poster translated into 10 languages - all for you to download
and use. There’s also some ready-made text for you to use in your
newsletters, in staff briefings or other appropriate channels and an
email footer. All of these assests can be downloaded from Google
Drive here.

We'd also appreciate it if you could like, share or retweet posts from
our social media accounts where possible too.

For more information, or to request additional printed materials,
please contact communicationsandmarketing@derby.gov.uk


https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_

BRAND DEVICE

We have created a recognisable device to signpost Derby residents towards support with the

Cost of Living rises.

Please use the colour version where possible, the black and white version is available if colour is not

an option. You can download them directly here.
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https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_

SIGNPOSTING ICONS

We have created a suite of icons to help identify the key areas of support generated by the Cost of

Living rises, and easily signpost Derby residents to support.

Please use the colour versions where possible, and the black and white versions if colour is not an
option. You can download them directly here.
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https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_

LEAFLET + POSTERS

We have put together a selection of materials including a leaflet and a series of posters covering
the key messages surrounding the Cost of Living for Derby residents. We will be emailing shareable

versions of these out to partner organisations for use. You can also download them directly here.

We can supply a small amount of printed materials per organisation if required. If you would like to

receive some then please email which materials you require and a brief outline of where you plan to
use the materials to communicationsandmarketing@derby.gov.uk
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Derby City Council has partnered with Community
Action Derby, and Derby Homes to create an online
hub with advice and support about dealing with the

cost of living, to help with rising costs including:
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If you can't find what you are looking for on the website, please telephone
01332 346266 between 9.30am and 4.30pm, Monday to Friday or email

/ support@communityactionderby.org.uk.
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There's also textphone for those who are hard of hearing: 07490 341584


https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_
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FOR SUPPORT CALL 01332 346266,
TEXT 07490 341584 OR VISIT
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FOR SUPPORT CALL 01332 346266,
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FOR SUPPORT CALL 01332 346266,
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A4+A3 POSTERS

SUPPORTING
YOU WITH THE

COSTOFLIVING.

FOR SUPPORT CALL 01332 346266,
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FAMILY SUPPORT
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FOR SUPPORT CALL 01332 346266,
TEXT 07490 341584 OR VISIT

derby.gov.uk/costofliving
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A3 POSTERS - TRANSLATED

A b @ F

MAJOKLIS IENAKUMU VESLIBA UN REKINU

UN iRE PALIELINASANA  LABKLAJIBA APMAKSA
S, 0,0
£ (/] o
St Fal
ATBALSTS PARADU  EDIENS, APGERBS, TUALETES ATBALSTS
GADLJUMA PIEDERUMI UN MEBELES GIMENEM

JA NEPIECIESAMS ATBALSTS,_ZVANIET
01332 346266 VAl APMEKLEJIET

derby.gov.uk/costofliving

WSPARCIE W KRYZYSIE
ZWIAZANYM Z %f

A v @ F

MIESZKANIA ZWIEKSZ ZDROWIE | DOBRE PLACENIE

1 WYNAJEM SWOJ DOCHOD  SAMOPOCZUCIE ~ RACHUNKOW
=, 0,9
£ = 8
— ol
WSPARCIE DLA ZYWNOSC, ODZIEZ, ARTYKULY WSPARCIE
ZADLUZONYCH TOALETOWE | MEBLE DLA RODZINY

PO WSPARCIE ZADZWON POD NUMER
01332 346266 LUB ODWIEDZ STRONE

derby.gov.uk/costofliving
L o T, ety

POLISH

& &= %
FIHETB A 7%, qUI, efegeda ufgegy
ouicEy 3 gdated g

HofegT st 01332 346266 3 IS 9T
derby.gov.uk/costofliving 3 EuSH

N ! ?
L& commume TR, derby)

PANJABI

f &b @ F

JKUIULLHBIE AOCTYMHLIE AOPOBBLE U KOMMYHAJNBbHBIE
BOMPOCHI rocnocosus BJIArOMNOJIYYME ycnyru
s 0,9
£ - Q

S— Fa¥

nomouis no NMOAREPXKA C NPOAOBOJNILCTBUEM, npopgneEPXKKA

3ALOMKEHHOCTAM OAEXAOW, BLITOBOU XUMUEN U CEMbM
MEBENbIO

no BONPOCAM NMOAAEPXKW
01332 346266 UIN

derby.gov.uk/costofliving
»»»»» W, cormn TR derty%

RUSSIAN



A3 POSTERS - TRANSLATED
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SOCIAL MEDIA

We have created a social story (1080 x1920px), and a social square graphic (1080x1080px), with
ready-made text for you to use in your social posts, or other appropriate digital channels. The
following pages show graphics that highlight the key areas. You can download them directly here.
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Derby City Council

SOCIAL TEXT

“If you're worried about the cost of living rise, then take a look at

the support on offer locally. Derby City Council has partnered with
Community Action Derby, and Derby Homes to create an online hub with
advice and support about dealing with the cost of living.

Visit www.derby.gov.uk/costofliving”


https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_
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TEXT 07490 341584 OR VISIT
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HOUSING + RENTAL

SOCIAL TEXT

“If you are struggling to pay
rent or council tax, you may be
entitled to financial help. Advice
and support is also available

if you are facing eviction or
homelessness. To find out more
visit our online hub for advice
and support”

INCREASE YOUR INCOME

SOCIAL TEXT

“The cost of bills and other
essentials is rising. If you're
struggling with money, there
are steps you can take to save
on your regular living costs. To
find out more visit our online
hub for advice and support”

HEALTH + WELLBEING

SOCIAL TEXT

“Financial hardship can

affect your mental health and
wellbeing and make you feel
alone. If you are struggling, help
and support is available. To find
out more visit our online hub for
advice and support”



SOCIAL MEDIA
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derby.gov.uk/costofliving

advice and support”

DEBT SUPPORT

SOCIAL TEXT

“If you need advice, help, or
legal assistance with debt, free
support is available from a
range of organisations. To find
out more visit our online hub
for advice and support”
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FOR SUPPORT CALL 01332 346266
TEXT 07490 341584 OR VISIT

derby.gov.uk/costofliving

FOOD, CLOTHING, TOILETRIES +
FURNITURE

SOCIAL TEXT

“If you need support with food,
clothing, toiletries or furniture,
there are organisations in Derby
FOR SUPPORT CALL 01332 346266 that can help. To find out more
TEXT 07490 341584 OR VISIT visit our online hub for advice
derby.gov.uk/costofliving and support”



SOCIAL MEDIA

‘ FAMILY SUPPORT
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“To find out what benefits
and financial support you
may be able to get for your
family, visit our online hub

FOR SUPPORT CALL 01332 346266 C
TEXT 07490 341584 OR VISIT for advice

derby.gov.uk/costofliving

Derby City Council

EMAIL TEMPLATE

We have created an email footer (750x82px) You can download it directly here.
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https://drive.google.com/drive/folders/1Qqgx83_jhzNyf2bq-UwlkVTOrqFPCQA_

NEWSLETTER COPY

Below is some ready-made text for you to use in your newsletters, staff briefings or other
appropriate channels. Simply copy and paste from this document.

SOCIAL TEXT

“Costs are rising and it can be hard to know where to turn if you're
struggling to make ends meet. We have put together lots of advice and
help that is available locally.

To find out more visit www.derby.gov.uk/costofliving

There’s lots of support available to you from help managing debt to
checking you're getting all the benefits you are entitled to. There’s also
information about energy efficiency, cutting down on food waste and
details about other services you might not know that the council offers”.
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https://www.communityactionderby.org.uk/
https://www.derby.gov.uk/
https://www.derbyhomes.org/
https://derby.gov.uk/advice-and-benefits/cost-of-living/
https://derby.gov.uk/advice-and-benefits/cost-of-living/

