=J: Q A= JK-=
9J=JK . =HGJL

$XWRU &RP P XQW $ FURQ' HE\
' DM ) HELXDU




. CFGO >x<?=E =FLK

2 XUKHDUNOWDQNY J R \R WH FDUHLY Z KR VKDUHG WHUH SHIHQFHV UH BPMRQY DQG RUHY Z W XV
0 DQ FROUEX\WMG Z KI®! P DQDIIQ) GHP DQAQ) RWQ H KDXWY  FDUQJ URBNV DQG ZH UHFRIQWH
\WH FRXUDIH KRQHVW DQG HP RURQDADERXULQYROHG 1Q VSHDNQJ RSHQD DERXVWXFK SHYRQDCSDUV
R @H <RXUYRIFHV DUH WH IRXQEDIRQ R \KLY UHSRUNDQG Z H DUH GHHS® J UDWIXARU RXUMKVW

: H H\WMQG RXUZDP WDQW \R WH  FRP P XQW DQG YROQBU VHARU RUDQVDMRYY ZKR
Z HBRP HG XV IQR WHUVSDFHY FUHDWG VDIH DQG FX@MUD® 1DP LIDUHQVILRQP HQW IRUGVRXWIRQ
DQG HQFRXUDIHG FDUHY \R SDUIASDW 1Q Z D\ V \WDWIHIVRP IRUBE®!  UHVSHRANKODQG P HDQQIIXO

<RXUFRP P W HQMR \ RXU FRP P XQWAV DQG WWH UWHOMRQWKISV \ RX KRG P DGH WLV HQIDIHP HQNV
SRWEGI

) IOD® ZH WDQN RXUSDUGHY ' HIB\ &IW &RXGAO \WH $ FFHBIDIY 5 HRWP ) XQG SIRIWP P H
8 QYHW/DOB HYIEHV IRU&DUHY DQG' HUE\ VKILH & DUHY $WRADIRQ  IRUWHUVXSSRUADQG EHIH 1Q

\WH [P SRUBQFH R FHQUIQ) @YHG H SHUHQRH <RXUFRP P MY HQAR QAMQQ) ®DUQIQ) DQG [P SURVIQ)
RXWFRP HV IRUFDUAWY [URP DAFRP P XQUIAV KDV VKDSHG DQG VHQI\KMHQHG KLY UHSRUV
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([ HEX\WH 6 XP P DU

' HIQURQR! D &DUHU

: KDW HO HDQE\ K LYHWH & DUHYA/ IQ 7KLV 5 HSRW
+RZ ' IYHWH &DUHY ([ SHIHQRHV' IIHUILRP \KH :  IGHU& DUHU3 RSXOMRQ
6FRSHR! 7KLV 5 HSRW

/ 1P NIMRQY

: K ) RIXVRQ' LYHWH &RP P XQUHAV"

0 HKRGR®J\ DQG 6 FDBI Rl ( QIDIHP HQW

: KR$UWH' HE\ V' LYHYH & DUHY!

([ SHUIHQFHV R 6 HYIFHV DQG 6 XSSRW

&XAMUDCR RQM WDQG 6 WKPWUDQ GHTXDDW

: KDW&DUHY 6 DIG7KH 1 HHG

) RXQEDMRQY IRU& R 3 URGXFHG 6 ROMRQY
&RQMHIHNWDQG" LYHUJ HON YICHQRH

8 QH SHAMG DQG 1 RIEG!, QUIKW

7KHP H 6 WHQIW 6 XP P DU
&RFOMRQDQG 1 H V6 \MSV

$ SSHQAFHV
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7 KLY UHSRWSUAVHON WH IIQAQIV IURP \KH P RWWH] \MQUYH HQJ DI HP HQAZ W FDUHWY [P GLYHUH
FRP P XQWAV XQGHIBNHQ Q' HUEE\ \R CDW 7 KH Z RUNZ DV GHIYHUHG DV SDWR| DRIYIW DO CHG Z W
\WH $ FFHBUDWQ 5 HRWP ) XQG $5) DQGZ DV GHVIQHG\R P RYH EH RQG FROVXEBMRY ,W SXUBRVH
IV \R SURYIGH FBDU XVDEG! HYIGHQFH \R IQRP GHAMRQE DNQJ  FRP P MMRQQ) DQG A VWP
FKDQIH

' XUQ) WHHQIDIHP HMSHURG  LQAYIGXDOFDUHY VKDUHG WHIUH, SHUHQFHV \WURXI K D VXUYH,
DQG  SDWFSDURQY Z HUH UHFRUEHG DFIRW | DROMIWG J URXS VMWIRQY 7 KHVH VHVMRQY Z HUH
GHYHHG LQ SDUGHWKIS Z WK WKVAMG FRP P XQW RUDQVDMRQY :  KIBI VRP H FDUHY HQJ DU HG
P RUH\WDQRQFH \WH VFDBI DQG GHSW Rl HQJ DU HP HQABHSUHVHOAD W QUEDQAH SDOURQRQ
SUHYIRXV Z RUN DQG SURYIGH D VIMRQJ |RXQEDMRQ |RUDAIRQ

$ FURW ERK GCDIVHW FDUHY FROMMQ® GHVFUEHG IHHER XQUHHQ XQUXSSRUIMG DQG XQUXUH
Z KHH\R M $V RQH FDUHUSXV

<RX UH D@ D\ V \WWHUH IRUHYHY RQH HOH EXVWCR RQH IV \WHUH IRU\ RX

7KH IIQAQIV GHP RQAMDWM SHWIMMQNDQG VA WP IF LOHTXDOWV IQKRZ FDUHY IURP GYHYH

FRP P XQWHV DUH IGHQMHG VXSSRUMG DQG IQFOGHG Z MWIQ GFDAKHDEN DQG FDUH VA WP V ' HVSIWM
FODUMDWMRY GOV XQGHAKH&DHSFW  ( TXDOVSFW  DQG+ HDGK DQG&DUH $ FW
FDUHY FRQIXH \R UHSRUMVROMRQ IQYIMEIONW DQG H FOMRQ DV GHIQQ) [HDWUHV R \WHU

H SHUHQAH

7KHWHQI\W R \KLY UHSRUMIHV IQWH FROMMQR. R WH HYIGHGFH ©  KDWADUHY GAVRUEHG IQ
LQAYIGXDOXUYH. UHVSRQVHY Z DV UHSHDWIG DI DIQ DQG DI DIQIQ J URXS QVFXVWIRQY DFURW GlLIHIHQW
FRP P XQWHV DQG VHAQIV 7KLY SRIQN R SUREGP V Z W Vi WP GHMLI Q UDWHUWDQ VROWG VHYEH
DAXHV

,Q SUDPWEDOMP V WWH HYIGHQPH VKRZ \/ \WDWP DQ FDUHLY DUH QRAEHIQ) LGHQMHG HDUD HQRXIK
7KLV 1V SDUFXOUD WKH 1Q XQYHWDOHMLI V VXFK DV * 3 SIDAIFHY KRVSMI® DQG FRP P XQW/
VHYEHV $V D BAVXGVFDUHY P W HDUD VXSSRINDQG RIWQ RQD FRP H \R \WH DWHQIRQ R VHUYIEHV
ZKHQWH UDFK FUMV 7KH IIQAQIV DOR VKRZ \WDWAJ QSR RQ W RZ Q GRHV GRAZ RINIRUP DQ\
FDUHY 7 KRVH IDAQ) OQIXDIH EDUIHY GIMICH FOMRQ RUKLIK FDUQ) QMW RWMQ GHHG
KDQGVEBQ RQIRIQI VXSSRUMR KHS WHP  XQGHUARIQG HQMBP HQW DQG QDYLI DWW \A AP V/

7 KH HQI DIHP HONDOR WKRZ V \WDWFDUHLY TURP GAYHYH FRP P XQWHV DUH P RUH @NHO VR HQIDIH
Z KHQ VXSSRUAY RITHUHG WURXJ K WKWMG FRP P XQW RU DQVDMRQV 7KLY KDV FEDUIP STFDMRQV IRU
KRZ VXSSRWY FRP P MRCHG DQG GHOYHUHG



7DNHQ \RI HWHU WH HYIGHQRH SRQN \R \WUHH SURUMY DUHDV IRUDPIRQ

. HDUMHUDQG SURDPIYH IGHQMEFDMRQ R FDUHY/

. SUDPWFDO UHDMRQDOVXSSRUAR KHS FDUHY QDYLI DV VHYEHV

. VARQIHUFRP P XQUWEDVHG DQG FXGMUD® UHVSRQUYH VXSSRUNP RGHY

6 P DQDAMVR HQW \R H M) DSSURDFKHV DUH XQINHD \R EH HQRXIK 7 KH $ FFHBUWY 5 HRWP
) XQG SURVIGHV DQ RSSRUMQW \R \MNHZ - FREBURGXFHG DSSURDFKHV \KDWADQ SUHYHQWAMY  UHGXFH
SUHWXUH RQ VHIYIEHV DQG [P SURYH RXARRP HV IRUFDUHLY

$V RCH FDUHUMDIG

: HGRQWZDQMA P SDI ZH Z DQAKIQIV \R Z RUN EHWHU

: K\ 7KLV O DAMAY/ 1 RZ

+ HD@X DQG VRADCGFDUA VHUYLEHV DUH XQGHUVXWABIQHG SUAWXUH DQG FDUHWY DUH SUIRYIAQ) IGFBHDVQ)
GYHY R XQSDIG VXSSRUV:  KHUH FDUHLY DUH CRANGHQMHG HDUD RUVXSSRUMG SUIRSHD WHURZ Q
KHDAK RIMQ GAMIRIDW 7 KLY LQFUHDVHY \WH UMN R FUMY IRUFDUHLY DQG WRVH WH. VXSSRUADQG
DGGV SUMWXUH R DOHDG. \AUHRKHG VHUYEHY

6 XSSRUM FDUAY HDUHUDQG 1Q Z D\ V \WDVWZ RUN IRUGLYHWH FRP P XQUHV FDQ KHS SUHYHQW
HVFDOMRQ DQG UHGXFH IGHTXDOW & XUHQMSRI DG IXQEAQ) SURIWDP P HV IQFOGQ) WH
$FFHOUDWG 5 HRWP ) XQG FUHDWM D \IP HoP WG RSSRUNMQWY \R WMAQHZ DSSURDFKHV ) DIGRY \R DFW
QRZ UMV UHQIRUAQ) H MY LOHTXDOIAV DQG P MAQJ \WH FKDQPH R EXIG D P RUH LQFOMYH DQG
VXVABIGDE®! FDUHY A Vil
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) RUWH SXUSRVHV Rl KLY UHSRUAVD FDUHULY DQ RGH Z KR SURYIGHV XQBDIG VXSSRUAR D IDP 1O
P HP EHUIUHQG RUQHIKERXUZ KR FRX@ QRWP DQDUH Z MRXVWNHUKHS GXH \R LGQ@HW GVDELQW

P HQECKHDEN QHHGV DGERMRQ RUDJH UHDWG IWDIAY & DU P D LQYRIH SK\ MEDGFDUH HP RURQDO
VXSSRUVGHAMRQ P DNQJ  DGYRFDR\ RUWH FRRBQDWRQ R DSSRIQN HQW DQG VHEHV

$ FIRW ERK WH LQAYIGXDOXUH. UMVSRQVHV DQG \WH | DFDIWMG J URXS GVFXWIRQY IWZ DV FBDU
\WDWP DQ SHRS®! XQGHUENGQ) WHVH URBIV GR QRAGHQM \KHP VHOHV DV FDUALY ©  WIQ GYHWH
FRP P XQUHV 1Q SDUFXOU FDUQ) 1V RIMQ XQGHUARRG DV D IDP I® GXW FX@MUDAH SHAIMRQ RU

H SUHWIRQR @YH IDWHUWDQ D GMICPWRE! $V D BAVXGVFDUALY 1 HTXHQ® UHP DIQ IQVIVIE®! Z WKIQ
IRUP DOA VMP V' HYHQ Z KHQWH. DUH SIRYIAIQ) KLIK BIYHY' R VXSSRUV

7K OFNR VHD IGHQMEDMRQ KDV SUDPWFDAFRQVHTXHQRHV © KHUH Vi VWP V UHO RQ LQAYIGXDY \R
OEHONHP VHOHV DV FDUHY RUR DRIYHD VHHN VXSSRUVP DQ FDUHY DUH H FOGHGE\ GAMJQ 7KH

HYIGHCHH 1Q WY UHSRUNVKRZ V \WDVWKLY FROMEXWY QUHA® \RR OV IGHQMEDMRQ P MHG
RSSRUMQWAV IRUHDUWD VXSSRUNDQG FDUHLY UHDRKIQ] FUMY EHIRUH KHS LV RITHUHG

( DUD WHFRIQURQ R FDUHLY/ I WHUHRUH IXQGDP HQUBO, GHQWA LQJ FDUHY HDUD HQDEBI DSSURSUDM
VXSSRUMR EH RIHHG KHSV SUHYHQAGHWURIDIRQ LQ FDUHY RZ Q KHDAK DQG Z HEEHQ) DQG UHGXFHV
\WH QHIXRRG R' DYRGDE®! FUMY |RUERW FDUHY DQG \KRVH \WH. VXSSRUV
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QKLY UHSRWWAKH WP KGLYHWH FDUHYA BHIHWY \R FDUHLY Z KRVH FILFXP ABIGRHV IGHQMEV RU

FRP P XQW FRQM W FUHD\M DEAMRCDCEDUIHY R EHQJ IGHQMHG UHFRIQVHG RUVXSSRUMG :  KI®!
D W QUEFDQASURSRMIRQ R \WH HQJ DI HP HQWRFXVHG RQ FDUHLY IURP HWQFD®  FX@MUD® DQG

@I XMIFD® AYHYH FRP P XQUHV GYHWIW QWKLY Z RUN 1Y XQGHYARRG P RUH EURDGD

7 KH HQI DI HP HQAGQFOGHG FDUHY IURP D Z 1IGH UDQIH R EDFNJ URXQGY DQG VIWDMRYY [QFGQQ)
. FDUHY ILRP HWNQIE P LQRUW FRP P XQUIAV
. FDUHY IRUZKRP ( QIQVK LV RAKHUILWANDQIXDIH
. UHXJHHV DV GP VHHNQJ [DP IOHV DQG QHZ ® DULYHG P LI UDQWFDUHY
. FDUHWY Z W GVDEIONY RUBQ) \MP KHDEK FRQAMRQY
. QHXURGYHU HQNFDUHY
. /*9%74 FDUHY
. FDUAY H SHUHQAQ) 1IQDQRDCKDUBVKIS RUGLI MICH FOMRQ
. FDUHWY Z W IQVHRXUH KRXAMQI RUQR UHFRXWH \R SXETE IXQGV
. FDUHWY IURP VRAD® LVROWG RUP DU LQDD/HG FRP P XQUAV
. XQBDIG\ RXQJ DEX@FDUHLY [Q FXGMUDE® WDAMRCDCKRXVHKRTY
. P DOIFDUHWY LQ FRP P XQUIAV Z KHUH FDUQJ 1V J HQGHUHG RUMM P DWHG

7 KHVH JURXSV DUH QRKRP RIHQHRXV DQG \WH HQJ DI HP HQKLI KO KWMG W QUIEDQAYDUDIRQ ERW
EHE HHQ DQG Z WIQ FRP P XQUIAV ) RUH, DP S® FDUHLY IURP \IWH VDP H HKQIE EDFNJ URXQG
GHVFUEHG YHY GLIHUHQWH SHUHQRHV GHSHQAQ) RQJHQEHU DIH GVDEIMV P LI UDMRQ ABNYY
FRQIGHQRH Z W ( Q) @K DQG SURUH SHIHQFHV Rl VHIYIEHV

7KHWP GYHYH IV \WHUH RUH XVHG R GHVRUEH FDUHY Z KRVH H SHUHQRHV DUH VKDSHG B\
IQMYHAIZY IDRRY \KDWEORH \KHP DAWKH P DUIQV R H M) VXSSRWEDWZ DV WERHY QRAH HU
\R HWQEW DBQH EXVWR \WH FXP XOMYH [P SDRWR FXGMUDO VRFIDOHFRGQRP IE DQG VAKFUMUDADRRLY
RQFDUHY DELOW \R DFFHW DQG EHQHIWURP VXSSRW
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0 DQ R \WH FKD@BIQI HV GHVRUEHG LO\KLY UHSRUNH BFVSUAWXUAY H SHIHQFHG B\ FDUHLY CDIRCD®

IQFOGQ) H KDXWRQ WIHW (ICDGADOADIQ @ WG UHVSIM DQG GLILEXEV QDYLI DU FRP SGf
VAP V' 7 KHVH MVXHV DUH Z HOGREXP HQMG DRURW WH Z IGHUFDUHUSRSXOMRQ

: KDVWKLY HQI DI HP HOAGHP ROAMDWY FEDUD KRZ HYHU LY WDWADUHLY IURP GYHWH FRP P XQUIEV
H SHUHQRH DERMRCDADQG LOMOULHG FKD@IQ) HV O\ HIHG RQWRS RN \WHVH XQYHWDCSUHWXUA

7 KHVH GLIHHQAHV Z HH FROMMQ® WDIVHG DFURW ERK CDMVHW DQG IQFOGHG

| RZ HUUHFRJ QURQ DQG MWULGHQNLEDARQ

&DUHY RI\WQ GG CRAWHD IGHQMA GXH \R FXGMUDCH, SHABMRQY DURXQG |DP 1O UHVSROUEIDWY $V D
UHVXOWKH, Z HUH BW @HO R EH IGHQMHG HDUD B\ VHYEHY DQG P RUH @HD \R P W SUHYHQIBAYH
VXSSRUV

* UHDWUP DMAXWWART VHUYLEHV
6 RP H FDUHLY GHVRUEHG H SHUHQRHV RE QVAUP IQDVIRQ 1HDUR' MG HP HQWVRUSUHYLRXY QHI DIYH
IQMDRIRQY Z LK BNARY M VWP V 7KLY BIG \R DYRGDQFH Rl IRUP DOVXSSRUVHYHQ Z KHUIH QHHGV
Z HUH VLI QUEDQW

/ DQIXDJ H DQG FRP P XQIFDWRQ EDUIHLY

& DUHY GHVRUEHG GLIEX®V DFFHWQJ IQRUP DIRQ XQEHIABQAQ) HOMBP HON RUH SOIQQ) \WHU
RZ Q GHHOV Z MRXVVKVANMG LOMBUHVBMIRQ RUVXSSRUV

&XAXUDCP VP DWK Z IW VHUYLFRV

6 \WWQEDWEVHG VHYYIFH RITHY GG QRWDAZ D\ V DI Q Z W FXGXMUDALRWP V UHOMQI W P RGHVV IRRG
JHQGHUWREBN UHDI IRXV REVHWYYDCHH RUIDP 1O G (DR IV

, QMOVLLLHG LVROMRQ
6\ P D DWRADWG Z W GVDEIOW P HQBCKHDEM RUVHHNQI RAMGH KHS FRONEX\MG \R GHHSHU
VRADAVROMRQ [RUVRP H FDUHLY/

' LJ MPODQG ILQDQFLDOH FOMRQ
&DUHY H SHUHQAQJ SRYHUV LQVHFXUH IP P LI IDMRQ BNV RUBZ QLI MICFRQIGHQRH UHSRUMG [HZ HU
URXWMV QR IQIRUP DMIRQ DQG VXSSRUWV

7 KHVH IDRARY CR QRWHSORH WH XQYHYWDCBUHWXUHV R FDUQ) 5 DWHUWH FRP SRXQGWHP  7KH
UHVXOW DQ ICHTXDOV R H SHUHQAH Z KHUWH FDUHY IURP. GlYHW/H FRP P XQWAV I DFH \WWH VDP H

GHP DQGV DV RWHUFDUHY  DRQI VIGH DAAMRCDOAMKRMUDO FXGUDCDQG VRADCEDUIHLY/
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7 KLV UHSRUABUVHQN WH IIQAQIV R D P I HG P HKRGY HQJ DI HP HOABUIRMIPWRFXVHG RQ FDUHLY IURP
QYHYH HKQE FXGMUDADQG @) XIWIE EDFNI URXQGV 1Q' HIE\ W SXUSRVH LV R [P QDM WH

H SHUHQFHV R FDUHWY Z KR DU 1UHTXHQ® XQGHUUHSUVHONG LO VWINARY  FRQUXEBMRQY DQG Z KRVH
YREHV DUH UDUHO UHBFWG LQ VHIYEH GHMIQ

7 KH UHSRUAERHY QRADWHP SVWR SURYIGH D UHSUAVHQIAMYH SIEVUH Rl DQFDUHY 1Q' HEE. QRUGRHV IW
HYDODW \WH SHURWP DQFH R DQ. LQAYIGXDOMHWYIFH RURUDQVDMRY ,QAMDG VR THY VIIRQJ ©

LQEFDWYH IQULI KWOR \WH EDUIHY GHHGY H SHABMRQY DQG H SHUHQFHV R FDUHY Z KR HIIDIHG
\KURXJ K WKVAMG FRP P XQUV RU DQYDIRQY

7 KH IQMQIRQ LV W SURYIGH D UREXWWHNGHOFH EDVH WRIQRUP  \WH GHYHRSP HONRI FR SURGXFHG
FXGMUD@® UHVSROMYH P RGHY' R VXSSRUNVD@ CHG Z W \WH REMRYHV R \WWH $ FFHOUDMY 5 HRWP

) XQG
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: KI®!H \WWH HQI DI HP HOAZ DV H WOVLYH DQG UWHDFKHG FDUHY VHORP KHDWG B AWIVARY VHINEHV
VHYHDAIP MMRQY VKRXG EH DFNQRZ GIGI HG W VXSSRUNDSSURSUDWM IOMBUABMRQO R \WH ILQAQIV

. * URXS SDUFASDIRQY GR CRAHSUAVHOAXQTXH IQAVIGDY 7KH  SDUASDURQY UHBFW
DWHQEDQFH DQG HQJ DI HP HQAIDWHUKDQ D FRXQART GMIPWFDUHLY 7 KHP HV IQEEDW UHSHDING
MXHV UDVHG DFURW VHWIRQY UDWHUKDQ QXP HUFDCSUHYDGIGRH

. 6XUH SDUASDIRQZ DV VHOVHBRMG 7KH  IQAYIGXDOMVSRQUHY UHSUHVHQWFDUAWY Z KR
FKRVH \R SDUFLSDWM DQG P D' QRAH GIPYKRVH XQDEG! XQZ IG) RUXQDZDUH R \WH

RSSRUXQW

./ DQIXDJH DQG QMDP EDUIHY IQGHQFHG SDUFISDIRQ $ GMRXI K WMSV Z HUH BINHQ R VIXSSRUV
DFFHVWIELOW VRP H FDUHLY UHTXIUHG LQMSUHBMRQ RUFKRVH QRAR SURYIGH GHBIBIG Z UNWHQ
UHVSRQMV

. &XE@UDARP V VKDSHG Z KDWFDUHLY [HDNDE®! R VKDUH 7RSIEV VXFK DV P HQBCKHDGK WP D RU
IDP 1O FRQ@WP D\ EH XQGHUUHSRUMG SDUIEXOLD 1Q JURXS VHWIRIV

- 1 RWD@GHP RIUDSKIF CDWW Z DV FDSWUHG ) DAOIMRY SURUIMYHG WKWMANVDIHW DQG SDUFAISDUMRQ
RYHUWH FR®FIROR H \WQYH GHP RJ UDSKIE IQRUP DMRQ

. TKHIIQAQIV HBPWIYHG H SHUHQRH UDWHUWDQ VHUYEH X\WMY/DMRQ GDVY DQG VKRX@ EH
XQGHYARRG DV H SHUIHQUDCHYIGHQRH UDWHUWDQ DGP LQMDMYH DDOMY

7 KHVH @ MIMRQY GR QRAZ HDNHQ WH FROAMMQR. RUFUHGELOV R \WH \WHP HV IGHQIMHG ,QAMDG
\WH  SURYICH P SRUBQAFRQM WRUKRZ \WWH I1QEQIV VKRXG EH XVHG\R IQRP SRTR

FRP P WIRQQJ DQG VHYFH GHMIQ
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1 DWRQDODQG GFDCHYIGHQRH FROMMQ® VKRZ V \WDWFDUHLY [URP GYHWH FRP P XQUAV IDFH
DERMRQDIDQG FRP SRXQGEHG EDUHY \R EHQJ IGHQMHG VXSSRUMG DQG IQFOGHG Z WIQ KHDAK DQG
FDUH VA VWP V7 KH HQI DI HP HOAXQGHUSIQQIQ) WY UHSRUNBH.Q RUFHV WDVRIHVH EDUIHY DUH QRW

P DU IQDCRUIGAIGHQIBOWH.  DUH VAKFUMUDADQG SHWAMMQWY

&DUHY GVFUEHG KRZ FX@MUDCH, SHABMRQY R 1DP 1O UHVSROUEIDW OQIXDIH EDUWHY GJMIO
H FOMRQ H SHIHGFHV R GVFUP IQDVIRQ DQG P MIKWRL TR A VWP IQAUIDPVR UHGXFH
DFFHWW R VXSSRUNVZ KHVH I DRRY GR QRARSHUDWM 1Q VROMRQ ) RUP DQ. FDUHY WH RYHUDS DQG
FRP SRXQG P DNQJ IWWAJ QUEDQ® KDUEHUWR EH VHHQ KHDUEG DQG VXSSRUMG

Q' HB FRP P XQW R DQVDMRQY KDYH B@Q) UHSRUMG \WDWP DQ. FDUHLY Z WKIQ \WHUGHE RV

UHP DIQ LQVIME®! Z MMIQ P DIQAMDP SDIKZ D\ V' 7KLY HQJ DI HP HQABURYIGHY ALHPWIYHG H SHUHGFH
HYLGHQPH \R VXSSRUWAKRVH REVHUDMRQY & DUHY GHVFUEHG SUIRVIAQ) KLIK GIYHY R XQSDIG FDUH IRU
H WQGHG SHURGY Z WRXWAYHUEHQJ IGHQMHG RIIHWHG DWHWP HOVRUIQRIP HG R \MHUUW KW

) REXMQI RQ AYHWH FRP P XQUIAV 1V WHUH RUH QRWD QIEKH RUVSHADOAWRGFHD W FHQRDOR
IDILOHW HTXIW DQG P HHAD ABAMRY GXAV XQGHUHTXDDIV DQG FDUH G IMDMRQ 7 KH IlQAQIV
GHP ROADM \KDVWZ MRXWGHIEHDWM DRURQ H M) M AMP V DUH P RUH @HO \R EHQHIWFDUALY Z KR
DUH DOHDG. FRQIIGHQWFRQQHAWG DQG DE®! R QDYLI DM VHIEHY Z KI®! ®DYIQ) RWHY EHKIQG

: KDVWKLY P HDQV 1Q SUDPWFH LV WWDWE SURVIQ) RXARRP HV IRUGLYHWH FDUHLY UHTXIUHV P RUH WDQ
MDQUOMRQ RURXWHDFK DRYIW ,WAHT XILHV FKDQI HV \R KRZ FDUHLY DUH IGHQMHG KRZ. VXSSRUAY
DFFHWHG DQG KRZ VHWIFHV DUH GHMLI QHG DQG FRP P WIRGHG @ IWRXVIKLY IRFXV ICHTXDDM Z [
FRQIDXH R Z IGHQ DQG FDUAY P RAVDWIMN R EXURXVDQG FUMY/ Z @UHP DIQ XQUXSSRUMG
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7 KH HQI DI HP HQAXQGHUSIQQAIQ) WY UHSRUADGRSWMG D P I HG P HIWRGY FRP P XQW EDVHG
SDUFISDRY DSSURDFK 7 KLY FRP ELQHG VMKPXUHG TXDQMAMYH CDVB FRIBPURQ Z W | DFOIANG
TXDOBMYH QVFXWIRQ HQDE@Y ERW VFDBI DQG GHSW R IQUIKW

7 KH DSSURDFK Z DV IQMQIRQD@® GHWL QHG R UHDFK FDUHWY Z KR DUH IUHTXHQ® DEVHQAURP IRWP DO
FROUXEBMRQY 7 KLV IQFGGHG FDUHLY Z KR GR QRAWHD IGHQM.  FDUHLY | DFIQ) @QI XDIH RUFX@MUDO
EDUIHY FDUHY H SHUHQAQ) G MICH FOMRQ DQG FDUHY Z KR KDYH QHYHUDFFHWHG DMRY RU
YROQBY VHRRUVXSSRUV

6 FD®I DQG 5 HDFK

7 KH HQI DI HP HOWFRP SUMHG \ZR FRP SBP HQBU \WDQGY

,QGLYLGXDOS XUrH ( QI DIHP HQW

. $WRER  IQAYIGKDAFDUHY SDURFSDWG WURXI K D VWKPMUHG VXUH. (| DFK UHVSRQUH
UHSUHVHQW D VIQJ ®1 FDUHU

. 7KHVXUH FROIPWG ERK TXDQMAMYH DQG TXDOREBMYH CDW IGFOEAQ) LQRWP DIRQ RQ FDUQ]
URBNV QMW DQG GXUDMRQR FDUQ 1P SDFW RQ SK\ IEDCDQG P HQBICKHDEK. DZ DUHQHW R
W KW DQG HQMBP HQN DQG H SHUIHQFHV R DFFHVWQ) VXSSRUWV

. 7KLY COBVHVELRYIGHV D UREXWWT XDQIMMYH | RXQEDMIRQ DQG HCDEGN DI J UHI DURQ R KHDGIGH
IQAFDRY Z KIB! 1UHH W WHVSRQUHV DAG GHSW DQG FRQM VWR FDUHY H SHUHQRHV

) DFLOWMG * RXS ( QI DIHP HQW

. ) DFIDBWMG J URXS HQIDIHP HAZ DV GHIYHHG DFRIRW P RHWDQ  VHWIRQY ZMW  UHFREHG
SDUFSDIRYY 6 HWIRQY Z HUH KHG 1O WK\MG FRP P XQUW YHQXHV DQG I DAQMWG B\ FRP P XQW
SDUGHY Z M HABEQ/KHG UHDMRQUKLSV DQG FX@MUDOXQGHYABQEQ)

. * URXS VHNI V HCDE®IG FDUHLY \R VKDUH H SHUHQRHY FRIIFYHD DQG RIWQ R DUEXDWM MXHY
\KDVWZ HUH CRAEVFBVHG \WURXJ K LQAYIGXDOXUH. UHVSRQVHY DBH ,Q SDUEXDU J URXS
QVFXWIRQY VXUDFHG H SHIHQAHY @NHG\R P D P MUKVWIX@IUDCH SHABMRQY DQG
VROMRQ
© KIBI J URXS SDUNFLSDMRQY GR QRWHTXDW \R XQTXH LQEAYIGXDY WH YROP H DQG FROMMMGA R
HQJI DI HP HQABURYIGH VMRQ) HYIGHQFH R UHDFK. \WWKVWMDQG UHSHDWG SDUFLSDMIRQ DFURW
FRP P XQWAV



3 DUGHUERP P XQW 2 LI DQLVDWRQV

( QIDIHP HQAZ DV GHIYHHG IQ SDUGHUKIS ZWK  FRP P XQW DQG YROQBU  VHARURLI DQVDIRQY
DV UHFRUEHG [Q SURVIPWERFXP HQBMRQ 7 KHVH RU DQVDMRQY DRWG DV WKVNG LOMUP HADUHY
HQDE@R) DFFHW \R FDUAWY Z KR DUH QRARXUCHD WHDFKHG B\ AIVARY VHEHY

$O© SDUGHURUDQVDMRQY DU H STFMY DFNQRZ BIGIHG EHBZ  H DA® DV BFREHG 1Q SURVIPW

UHFRGY
'$63 ' HE|  '$: 1
$DSQL &HODO .
© HIDW $QLMD | ( GXFDIRQ ERPPXAWV| e6-9 /7 SMDQ HE $VC
2 CH BWDMIEE | : RPHQV
O RAEW DG 7UDIAQ] 3DUGHUKIS | 1 HERWN
1 RWP DQRQ
' HDIQWO | IVDELOW . . HOH, , 2 SHQ' RRWY
- RPHQ Cwpw | TDEOL |76 GHUEH )DPIO &,& D/GD/G/DQG ) RXP
61Q10 DG
3DNMIBQ
3 RVSHRW +ROEWRRN| 6W-DP HV 9R
&RPPXQW| ~ oo 6 DKDKWD DU g 6 XUCH UV | P OO
&HQMH * IRXS

) XUMHUGHBLO' R \WHVH RU DQYDMRQY FDQ EH IRXQG 1Q$ SSHQAL %

7KH URBI R \WHVH SDUGHLY Z DV FHQRDO 7 KH. - SURYIGHG FXGMUD® |DP LADUVSDFHY VXSSRUMG
UHFUXWR HQADQG | DFIOBAMG SDUFLSDUMIRQ 1Q Z Dy V \KDWHINWDIH DQG UHVSHRWKO 7 KHUIQYROHP HQW
HQDE®IG HQJ DI HP HQAZ W FDUHWY Z KR P LT KWRWHZ IVH KDYH UHP DIGHG IQYME®!

7KHAYHUW R SDUZHURU DQVDMRQV KLI K@ KW WH EUHDGK Rl FRP P XQWHY UHDFKHG WURXI K \KLY
ZRW Z KB DOR LGV \WDWAHQI DIHP HOAY P RUH H IHAYH Z KHQ GHOIYHUHG WURXIK H DY

UHOMRQUKLSY IDKHUKDQ MR VHND V DBCH

&RQVIWMOR  DQG &RQIGHFH IQ) 1QAQIV

$ NH VWHQW R WLV HQI DI HP HQAY WH FROMMMQR R I1QEQIV DFLRW

. 1QAYIGXDO/XUH UHVSRQVHY DQG J URXS QVFXWIRQY

. QLHHQNFRP P XQW VHMD V DQG YHQXHV
. QUIHHQADAMENRY DQG HQJ DIHP HQAVRUP DW
. FDUAWY Z W YDU LQ) FDUQ) URBNV DI HV DQG EDFNJ URXQGV



7KHP HV VXFK DV IVRODMRQ OFNR DZ DUHCHW R HQMBP HON FX@MUD@® LQDSSURSUDM SURYIMRQ
DQG GLIEXOV QDYLI DI 1WDJ P HQMG A P V Z HUH UDIVHG UHSHDWGED DFURW DQHQI DIHP HOW

VIDQGV 7 KLY FRQYHW HQFH LQAFDWMY \WDVWKH DMA/XHV IGHQMHG DUH W VMP LE UDWIHUWKIDQ \KIH UHVXOV
R MVROWG VHIMEH IDIGURV

VDOR VAUHQI WHQV FRQLGHGFH WDVWKH SURUMAV LGHQIMHG OWULQ WLV UHSRUNH GPWKDUHG
H SHUHGQFHV DFIRW FRP P XQUIHV IDWHUWDQ WH FRQFHUOV R1 D VP DORUXQUASUHVHQEAMYH J URXS

' D VRXUFH QRWM

7R NHHS \WH GDWB FBDUDQG FROWMMQAVD@FKDUN 1Q WLV UHSRUADUH EDVHG RQ IQIRUP DMRQ FRBIFWG
GXUQ) IDFALOBAMG Z RIWKRS VHWIRQY : RIWKRS GCDVI KDV EHHQ XVHG DV DMQI G VKDUHG GDVHW
\R DYRIG GXSTFDMRQ HQVXUH FROUMMGQR DFURW FKDUN DQG UH BFWIHVSRQUHY \WDVWZ HUH GVFXWHG
DQG FRQLP HG FRGPIYHO
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7KLY VHRIRQ GUDZ V QUHA® RQ\WH QDUIDMYH DQG 1UHH \M, WEDW UHFRUEHG LQ ERW \WH LQAYIGXDO
VXU UHVSRQUHV DQG \WH | DRDIWG J URXS Z RIWKRS UHFRBY WY IQIMQIRCD® YREH BIG & DUHY
Z RUBV DUH SUAVHQIMG 1Q FOMMY \R UH BPWHSHIMRQ FROMMMQR DQG GHSW DRURW WH

HQJ DI HP HQMDKHUWDQ DV IVROWIG LOMMMRQY

7 KH H SHUHQFHY VHVRX\WQ WLV VHRAIRQ Z HUH UDIVHG UHSHDWGD DFURW HQJ DI HP HQAGHDYHUHG Z WK
FDUHWY FRQQHPMG \IR D@SDUGHUFRP P XQWY RUDQVDMRYY :  KI®! LOAYIGXDAFIFXP ABIGFHV YDU \WH
SDWHQV GHVFUEHG DUH NG © FROMMOADQG SRIQAR A P [E M/XHY IDWHUKDQ IQAYIGXDO
VIMDIRQY

7KH FKDUWNEHBZ VKRZ V \WH LOMQW R FDUQ) URBV DP RQJ SDUFISDOW LOMRDIZ \KH QXP EHUR
KRXWY \WH FDUHLY SURVIGH HDFK Z HHN| KL K@ KW WH WL QUEDQMP H FRP P WY HQAKRDVWKQGHUSIQV
P DQ FDUHY @HG H SHUHQRHV

" R\ RX ®RN D'WUVRP HRQH RUSWRYIGHFDUH | X@WP H RUSDUAWP H'

* RXSMIH  FDURY
KRXWY/

KRXY/



&DUC] 5 RBV DQG WH 5 HDOW RI 5 HVSROVIELDN

$ FURW ERW GCDVHW FDUHY FROMMQ® GHVFUEHG FDUQ) DV D URB! WDVZ DV DWXP HG J IDGXD®
IQRWP DO DQG RI\MQ Z MRXWHFRI QUIRQ 0 DQ. FDUHY GG CRANGHQI D VIQI®I P RP HOAR

EHFRP 1QJ D FDUHU IQARMDG FDUQJ UHVSRQUELDI¥N DFFXP XOMMG RYHUMP H DQG EHFDP H HP EHGGHG
ZMIQHYHY CD. @H

&DUHY GHVRUEHG FDUQ IRUSDUHQNV SDUGHY FKIGUHQ H \WQGHGIDP I P HP EHY DQG IQP DQ.
FDVHV P RUH \KDQ RQH SHYRQ DVWKH VDP H\IP H 0 X HQHIDMRQDCKRXVHKR@V Z HIH FRP P RQ DV
Z HUH VIWDMRQV Z KHUH FDUH GH DXEMG \R RQH IQAYIGXDOGXH \R J HQGHUH SHABMRQY DYDIDELDW RU

SR P W

& DUHLY UHSHDWGD DUFXOWG \WDWADUQJ Z DV 1UDP HG Z WIQ 1 DP I@HV DQG FRP P XQWHV DV DQ
H SHABMRQ UDWHUWWDQ D FKRIFH

 VWWNKDSSHCHG 7 KHUH Z DV QR FRQYHWDMRQ
DERXWW IWZ DV MWW SHRMG WDV Z RX@G GR IW

<RX GRQWEHFIGH \R EH D FDUHU <RX MVWYABUAGRIQ)
Z KDWOHHGV VR EH GRCH DQG \WHQ IMOHYHUMRSV

,QRXUIDP ® \ RX GRQWIXHVIIRQ IM<RX @RN DI\MU\ RXURZ Q

6 XUrH GDVD VXSSRUV WHVH QDUDYHY Z 1M D VXEBQIDCSURSRUIRQ R UHVSRQGHQWV UHSRUY \WWDW
\WH FDUH IRAEZR RUP RUH SHRS®I * URXS QVFXVWIRQV I XUKHUUHYHDBIG \WDWADURQ) URBN Z HUIH RIMQ
LQVIME®! \R VHYIEHV EHFDXVH WH. Z HUH IQRUP DOVKDUAG Z MIQ IDP IHY RUQRWHFRI QVHG DV

EDH B\ WH FDUHLY \KHP VHOHV

& DUHY GHVFUEHG UHVSROUIEIOMAY \WDWFOGHG SHYRQDGFDUH P HAFDUMIRQ P DQDI HP HQAWVHP RIRQDO

VXSSRUAVDGYRFDR  WDQVSRUWKRXVHKRT P DQDI HP HWDQG FROABQAVXSHYIMIRQ 0 DQ VSRN\H
DERX\VEHQ) GQ FDODWOUP HV

, DP D@D\ VDB YHQZKHQ, VBHS , DP QAMQQ]

7KHH IV QRVZ MK Rl ( YHQZKHQ, P QRAVERQJ
VRP HKIQJ , P WKIQNQJ DERXWZ KDWP LI KVKDSSHQ




7 KHVH DFFRXQNV UHSHDWIG DFLRW P X@8®! J URXSV DQG IQAYIGXDOMHVSRQVHY GHP RQUMDWM \KDW

QMW DQG FROADGR, DUH GHIQQ) IHDWUAV R FDUQJ IRUP DQ. FDUHLY IURP GYHWH FRP P XQUV
Q' HE

P SDPARI &DUQJ RQ +HDOM ,GHOWN DQG: HEEHQJ

7KH P SDAWR FDUQ) RQFDUAY SK\ MIEDADQG P HQBCGKHDAK HP HUHG DV RGH R WH VAMRQIHWDQG
P RAMFRQUMMOMOQEQ)V DFUIRW WH HQJ DI HP HQVA XDQMAYH VXUYH GO LQEFDWY WDWRYHUZ R
\WILGV R FDUAWY UHSRUAMG D QHJ DUYH 1P SDRWRQ \WHUKHDEK DV D QUHPWIHVX@R FDUQ) 7 KH FKDUV
EHBZ KLKO KW \KH IDQIHR Z D\ V FDUQ) DIIHAW KHDAK DQG Z HBHQ)  Z WK P HQBICKHDWK

IP SDAW P RAWUHTXHQ® UHSRUMG DBQIMGH SK\ VIEDCKHDEK M/XHY VRADAVROMRY [IQDQADO
WIDIQ DQG Z RUN UHDWG FKD@IQIHV 7 KH TXDQBMYH GDVB SURYIGHV IQUI KWQIR Z KDWKLY BR\W @\H Q
SUDPFH

+RZ KDV FDUQJ DI IHFWG \ RXUKHDOM DQG Z HEHQ "

P SE P
FKD@@ESN M 3 MEDOKHDOR A
) ICDQADOMKI J BNV
mwoqurw
. 3K\ IEDCKHDGK IMVXHY
. 0 HQEBCKHDK IWXHY \WHW D LW HE
. 6 RADAVROMRQ
. ) IQDGFIDOMKI J BV

. © RN HP S® P HQNKD®IQJ HV
. 2\WHU



& DUHY GHVRUEHG FKURQE H KDXWIRQ Z RWHQQJ SK\ MIEDOKHDAK! D IHW &Z P RRG DQG HP RIIRCDO
VDIQ 0 DQ VSRN\H DERXWHI BRI \WHURZ Q KHDAK QHHGY EHFDXVH FDUKQ) UHVSROVEIQIAY \RRN
SURUMY

, GROW R \R \WH GRARUIRUP \ VHD DQ P RIH
7KHHV QR WP H DQG QR HQHU\

,NORZ P\ KHDGK LV JHM) ZRWH EXVW FDQWDIIRWG \R EH L@

<RX 1HHQI XIOV HYHQ WIGN.Q) DERXW RXWHOD

6 HYHUDGFDUHWY GHVFUEHG UHDFKIQ) FUMY SRIQW EHRUH VHHNQI KHS RIWMQ Z KHQ\WHURZ Q KHDGK
KDGDOHDG. WU QUEDQ® GHMIRIDWG

, NHSWRIQJ XQI) FRXGQWDQ P R 7 KDVW Z KHQ HYHU \WMIQ) IHGDSDUV

% WHWP H, DVNHGIRUKHS , ZDv DOHDG EURNHQ

0 HQBOKHDAK P SDRW Z HUH SDUFXOUWD SURP LOHQWE DUHLY VSRNH RSHQD DERXVWAMHW D LHW
GHSUMWIRQ DQG |HHI RYHZ KHE HG RIWQ GNHG \R IVROMRQ DQG OFN R VXSSRUV

6 RP HGD VIWHHY @\HWWR P XFK EXW GRQWNQRZ Z KR R\ W

, IHHOFRQARIQ® DJ [RXV @\H VRP HKIQJ
EDGLV JRQ) R KDSSHOL , P QRAKHUH

7KHWH IP SDRW KDYH FBDUIP STHDMRQY @ MRXWADUIHULGHQWAFDMIRQ DQG VXSSRUWWFDUIHY KHDAK LV

OHO R FRQUXH GAWWURIMGY  [QFUHDMCQI WH UMN R FUMY DQG SOAQ] DAAWRQDCBUHWXUH RQ
KHDAK DQG VRADAFDUH VHONEHV



VROMRQ / RW Rl 6HD DQG 6 KUONQJ : RUBV

VROMRQ Z DV WDIVHG IQ HYHU 1 DAMBAMG J URXS VHVWIRQ DQG DFURW D VI QUEDQABUIRSRUIRQ R
IQAYIGXDOXUH. UAVSRQVHV' & DUHY GHVFUEHG IVROMRQ DV VRADO HP RIRQDADQG SUDRIFDO

0 DQ VSR\H DERXWBMQI FRQBFVZ LK IUHQGY HP SB P HQVKREELHY DQG FRP P XQW @H DV FDUQJ
UHVSRQUELOIAV IQFBHDVHG

0\ ZRW KDV JRAWP DUDQG VP DU

, XVHGWWR KDYH D@H 1 RZ HYHY \WKIQJ UHYRGOHV DURXQG FDUKY

3HRSBI WRS LQYMZ) \ RX RAWEHFDXVH\ RX DZD\ VD' QR

) RUFDUHLY VXSSRUMY SHRS®I Z W FRP SO QHHGV BDYIQJ \WH KRXVH Z DV RWMQ GLIEEXORU

[P SRMIE®I Z MRXWDGGEMRGDOVXSSRUN2 \WHLY GHVFUEHG LVROMRQ WDWH MMG HYHQ Z WKIQ EXVA
KRXVHKRGV

7 KHUH DUH SHRS®I DURXQG P H DOKH WP H EXW \WQIHHOFRP SGMAO DECH

&XOUDCH SHABMRQVY DQG VW P D FRP SRXQGEHG LVROMRQ IRUVRP H FDUHY  SDUIFXOUWD Z KHH
GVOEIQN P HQRAKHDAY. RUVHHNQ] RXWGH KHS Z DV YIHZ HG QHI DUWYHO

<RX UHH SHAMG R FRSH TXLHWW®

<RX GRQWI®! DERXVWKIHVH WKICQJ V RXWICGH \KH IDP 1O

7KH BHSHIMRQ R \WHVH H SHUHQRHV DFURW CDUIVHW GHP RQAMDWMY \WDVWVROMRQ LV QRAGFIGHQBO
EXVWD AKPMUDCRXRRP HR KRZ FDUQ) 1V FXUHQ® VXSSRUMG



QVIMELDV : WO 6 HIYIEHV DQG 6\ VWP V

$ SHYDVYH VHQVH R IQYIMEIDN HP HUHG DRUIRW ERIK CDMIWHW - & DUHLY GHVRUEHG [HHBRI XQVHHQ

B\ SIRHWIRQD® DQG H FOGHG ILRP FRQYHWDMRQY DERXVWXSSRWGHVSIM EHQI FHQADOR \WH
FDUH EHQ) SIRYIGHG

7KH \BOIWR P H EXVWKH GROWHHPH

( YHY\KMQ) 1V DERXVWKH SHWRQ, FDUHIRU1 R RQGHDWVKRZ , DP

0 DQ  FDUHY WHSRUMG [ UHTXHQNFRQIRZ W KHDAK RUVRADGFDUH VHMEHY  EXVWDIG WHUURG! DV D
FDUHUZ DV CHYHUIRWP D@ DANQRZ GIGIHG

, P \WHUH DWAYHY  DSSRIQIF HOVEXWR RCH KDV HYHUMDIG, P D FDUHU

6 XYH DWW WKRZ V\WDWP DQ. FDUHLY Z HUH XQDZ DUH R WHUUI KW D FDUHUV DWHWP HOADQG
JURXS GVFXWIRQV FRQ WP HG \WDWEURDRRH IGHQMEDWRQ Z DV UDUH

1 RERG HYHUWRG P H, Z DV HOMBIG\R DQ \WMIQJ

7KH FROAMMQR. R \WHVH DFFRXQIV IQAFDWY VA VWP LE J DSV 1Q IGHQMEDMRQ DQG HQI DIHP HQW
UDWHUKDQ LVROWIG RYHYAT KW



( [ FOMRQ ¥%DUIHY DQG' LVHQI DI HP HQW

: KDWDUH WH ELJ J HWAFKD@HQJ HV \ RX IDFH Z KHQ
W 1QJ R JH\DFFHW VR VXSSRUN

1 RWQRZ IQ) ZKHIH R JR
/ DFNR FXGMUDE DSSURSUDWM VHYIEHY

1 RWDQUDMRQ  IQMSUAMUDYDIDE®

1 RWVHHI) OAMGHG\R

/ RQ) Z DM WP HV

) [QDQRDCEDUIHY/

1 RWKDYIQ) HQRXIK WP H GXH \R FDUQ) UHVSRQUEIQMYHY
" LI NDCDFFHW IWXHY

' VAUP IQDMRQ RUIDFMVP

: KDALY WH VIQJ @1 ELJ J HMVEDUIHUWDWSUHYHQW \ RX TURP XVIQJ
UHVSIW DV RIWIQ DV \ RX Z RX@ @\H'

&

$YDIDEIOV Z DM QAV

/ DFNR VXUWBE®! ABXI RUIDFIONY
( O EIDV KBV

: RUY DERXVWKH SHYRQ, FDUH IRU
7UDQVSRUN GMBGFH

/ DFNR FXGUD® \SHAF UHVSIW

2 \WHU




YDUIHY R $ FFHWLQJ 6 XSSRUNV

& DUHY GHVRUEHG P X@6G! EDULHY R DFFHWIQ] VXSSRUVRIWQ GDAQI W AVHQI DI HP HONDIMU

LQUDCDWHP SW ( YIGHQRH IURP ERW WH LQAYIGKDOVXUH, UHVSRQUHY DQG | DFLDMIG Z RIWKRSV
VKRZ \/ \KDWKHVH EDUIHY DUH QRAVROWG M/XHY EXWRYHUDSSIQ) DQG FXP XOMYH FKDEIQI HV

6 XUrH CDVY LQEEDWY \KDVWAH P RANUHTXHQU® UHSRUMG VIQJ B EDUIHY \R DFFHVWIQ) VXSSRUAZ HUH
. / DFNR FX@UD® DSSURSUDM VHYIEHY UHSRUMG B\ \WH KLIKHWAXP EHUR UHVSRQGHON
. 1RWQRZIQI Z KHH R IR IRUKHS

- 1 RWHHIY OAMHGWE VHUIMEHV
. / DFANR WP H GXH R FDUQJ UHVSROVIEIDNHY

7 KHVH KHDGIEH EDUIHY DO Q FARVHO Z W 11IQAQIV IURP | DFIMIMIG J URXS Z RIWKRSV  Z KHUH FDUHY/
FROVMIMOQ® GHVRUEHG GLIIEXGV QDYLIDUWQ) M WMWP V THHER) H FAGHGE VHYYIFH G-MJQDQG
VWKIJ @I R HQJ DI H DEQIVIGH IQMOVYH FDUQ) IRBV

3 UDPWFDCEDUIHY VXFK DV QLI MICDFFHW MXHY OFN R \WDQUDMRQ RUIQMSUAMUVXSSRUVFRAMDQG
GQ) Z DM P HV Z HH DOR BHSRUMG B\ D VXEBQIDAQXP EHUR FDUHY DFURW ERK CDBVHW

/ DQIXDIH EDUHY QJMICH FOMRQ FRP S W R i WP V DQG FXGMUD® IQDSSURSUDW SURYIVIRQ
Z HUH UHSHDWGD WDIVHG LQ ERW VXU GDWI DQG J URXS QVEXWIRQY

( YHUWWIQ) IV RQEH DQGIQ( QI DK

, WHG RQFH DQG JDYH XS

<RX IHVEDWHG IURP  RCH SOFH i DCRKHU

6 XUrH GOV KLI KO KW \KH VFDG! DQG UHDWYH Z HIKWR WHVH FKDBIQIHY $ WL QUIEDQABURSRUIRQ
R FDUHY IGHQMHG OFN R FX@MUD® DSSURSUDWM VHYFHY DQG QRWCRZ IQ) Z KHUH \R JR DV \KHU
VIQI ®! ELI JHVWEDUIHUR DFFHVIQJ VXSSRUWH FHHAQ) RKHUFRP P RQD FIWMG IWXHV VXFK DV FRWY
Z DM WP HY RUHDI LELOV KBV 7 KLY UHQIRUFHY FDUHLY TXDOQBMYH DFFRXQNV \WDVW/XSSRUAR\MQ
|HHO LODFFHVWE®! QRAEHFDXVH IMERHY QR MVEXWEHFDXVH IV GLIEXOVR GFDW  XQGHARQG RU
WKW



71P H SUHWWXUH @NHG \IR FDUQ) LQIMQUNY DOR HP HUHG DV D P DRUEDUIHUG6 XUH UHVSRQUHV VKRZ
\KDVWD @UH QXP EHUR FDUHLY IGHQIMHG OFN R WP H GXH VR FDUQY UHVSROUIELQMYY DV \KHUSUP DY
FKD@®IQIH WHQIRUFQI JURXS GVFXWIRQVY 1Q Z KIFK FDUHY GHVFUEHG [HHEIR XCDE®! \R DWQG
DSSRIQN HQV FRP SBAM IRWP V RURTZ XS RQ W QSR Z KIBI P DQDILQ) FROABQIWDUQ

GHP D&V

6 RP H FDUHLY UHIHG RQIDP 1® P HP EHY/ \R LOMSUARUGDYLI DM \A MMP V Z KIEK @ WG WIHLUDELOW
\R VSHDN RSHQD DERXWKHURZ Q QHHGY

, FDQWD HYHY WIQJ IQIURONR P\ FKIGUHQ

7 KHVH EDUHLY Z HH FXP XOWYH IDKHUWDQRCH Rl 0 DQ. FDUHY GHVFUEHG Z WGIDZ [Q) 1URP
VHHNQ VXSSRWDERI HKHUDIWUUHSHDMG XQUXFFHWIXCDWHP SW 7 KLY SDINAD 1Y UH GFWMG 1O WH
DY ZKHH P XUS6! RYHDSSIQ) EDWHY IQFEAQ) FX@MUDAMWOQIXDIH QI MICDFFHW i AMP

FRP S® W DQG WP H FROMDION Z HUH [UHTXHQ® UHSRWMG R HNHUUDWHUKDQ 1O VROMRQ

7 KH H SHUHQRHV VHVRX\WQ KLY VHAIRQ GHP ROAMDW WDWVROMRQ IQYIMELDNY DQG H FGMRQ DUH QRW
DEVMDPWARGFHSW EXWIYHG UHDOMN IRUP DQ. FDUAY © WKRXWAKDQI HV R KRZ FDUHLY DUH
IGHQMHG HQI DIHG DQG VXSSRWAMG \WHVH SDARLDY DUH @HD \R SHYIWW

6WP D: IMWIQ&RP P XQWHY DQG ,W ,P SDFWRQ $ FFHW

6 WP D HP HUHG WIRQI®© DRIRW ERW CDMIVHW DV D EDUIHUMWR VHHNQJ KHS SDUIFXOW® DURXQG
GVDEIMW P HQRCKHDAK VXEMBICFH XVH DQG DFFHSWQ) RAMGH VXSSRUNT KLY WU P D RSHUIDWG DW
P XQ$5E! GiyHY

: WIQFRP P XQWAYV FDUHY GHVRUEHG FDUQJ DV EHQJ YIHZ HG DV D SUWYDW IDP 1® P DWHMUWDW

VKRXG QRIWEH QVFXWHG 6 KDP H DWRADWG Z W P HQBOAMHW RUDGARIRQ DEQIMGH JHQGHHG
H SHABMRQV SDUFEXOUWD IRUZ RP HQ\R FRSH TXIHW® FRONEX\MG \R GHD\ HG KHS VHHNQJ

,QIQMDPIRQY Z W VHYIFHV FDUHY GAVRUEHG IHDUR EHIQ) MGIHG IRUDMQ) FRQAURQY KRXVHKRG
V] H RUFXGMUDCBUDAWFHY D HW DERXVEHQ) P IVXQGHUARRG RUAMUHRWSHG DQG FRQFHUD DERXW
VFXUD. [QMYHQIRQ RUQHI DYH FRQUHTXHQRHV IRUWH IDP 1O

7 KHVH FRGFHLV DO Q Z WY VXUH, 11QAQIV VKRZ IQ) \WDWD VXEMBIQIDAQXP EHUR FDUHLY UHSRUMG
QRWVHHI QAMQHG R Z KHQHQIDIIQ) Z W VHEHY 7KLY OFNR EHQJ KHDWGZDVRQH R \WH P RAW

|UHTXHQ® UHSRUMG EDUIHY HQRIAQ) UHRWBQFH \R VHHN KHS DQG FRQNEX\IDI \R
QVHQIDIHP HQW



& DUHY GHVRUEHG IHHER) MGJHG QRARQD B\ QHLIKERXWY RUH \MQEHG IDP 1® EXVWRP HIP HV E\
SIRHMRQDY

<RX DOHDG. IHHCDVKDP HGDWQJ IRUKHS : KHQ

\ RX IHHOMGQHG DV Z HO\ RX MWYARS W 1QJ

7KIVVMP D ®IGP DQ FDUHY \R GHD\ KHS VHHNQI XQIFUMY SROMHQRIAQ) SDWHADY Rl OW
LOMYHQIRQ DQG KLI KHUM VWMP FRVW/7 KH HYIGHQRH VKRZ V WWDVWAM P D IV QRADQ DEVADPWRX@MUDO

MWXH BEXWD SUDRFDCEDUIHADVWAKDSHY EHKDYIRXUDQG RXWRP HV
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7KLY VHAIRQ GLDZ V ALHA® RQ 1UHH W[ WXUH. UVSRQUHV DQG | DFLOBANG J URXS AVFXWIRQY R
IGVDW KRZ FDUHY H SHIHQRH KHDGK VRAIDGFDUH DQG YROQIBU  VHRRUM MP V 1Q SUDPIFH 7 KH
IIQAQIV EHBZ Z HIH DVHG FROUMMQ® DFURW ERW CDBVHW DQG QUHA® DEGUHW IHHGEDFN
UHTXHWQ) FEDUHUIP STFDVMRQY IRUSRIE. FRP P MRQQ) DQG VHWYIEH GHMIQ

$Z DUHOHW R 5 LKW DQG ( QU@BP HQW / DM $ FFLGHQWO RUL HYHU

$ GRP ICDQAKHP H DFURW ERK CDVHW Z DV FDUHY OFNR DZ DIHQHW R \WHU®U DOW KW DQG
DYDIDE®! VXSSRUNO DQ. FDUHY GHVAUEHG BQJ WP FRQEPVZ I VHYEHV |RUH SHWRQ \WH
VXSSRUM HWHSRUMG GHYHUEHQ) IQRWP HGR \WHURZ Q HQIMBP HQMWR D FDUHUV DAWVHWP HQARU
VXSSRUV

, YH EHHQ FDUQ IRURYHUWQ\ HDLY DQG RQD IRXQG
RXWHRFHQ® \WWDWFDUHLY FDQ JHWDQ DWHWP HQW

, AAQWNRZ , ZDV D FDUHU, MWWKRXIKWKLY ZDV P\ UHVSROVEIDN

6 XUH GOV HHQRUFHV WLV Z M D P DIRUMV R UHVSRQGHQW IQEFDUQ) WDWKH KDG HWHUQHYHU
UHFHLYHG D FDUHUV DWHWP HOARUGIG QRANQRZ. VXK DQ DWHWP HOWH IMMG 7KLY DD QY AUHR®
Z W \WH 1103.Q0 WDWRWAQRZ QI Z KHUH R JR IRUKHS Z DV RQH R \WH P RWFRP P RQD UHSRUMG
EDWIHY \R DFFHVMQJ VHIIEHV

7KH [P STFDWRQ LV FEDU M WP V WDWHO RQ FDUHY W VHO IGHQM RUDRRYHD VHHN VXSSRWADUH

IDAR D VW QUEDQABURSRMRQ R FDUHY ( DU IGHQMEDMRQ Z MIQ XQYHWDOMHWILI V VXK DV* 3
SUDRFHY KRVSMIY DQG FRP P XQUY VHWYIEHV 1V FUMFDAL FDUHY DUH R EH VXSSRWMG EHIRUH FUMY



1 DYLJDWQJ 6 HYYIFHV &RP SG{ IW ) LDIP HOBMRQ DQG' RS 211

&DUHY Z KR DIWHP SWG VR DFFHW VXSSRUNUHTXHQ® GHVFUEHG VHUYEHV DV FRP S®f  IUDJP HOWG
DQG H KDXWQJ \R QDYLIDM 5 DIHUWDQ UHFHYIQ) FRRUBQDWMG KHS FDUHLY UHSRUMG EHQJ SDWHG
EHE HHQ VHWIEHY UHSHDZY [QRUP DMRQ DQG EHIQ) XQFGDUZ KR Z DV UHVSROUE®! RUVXSSRUNY
WP

<RX JHWHQNURP RQH SOFH \R DQRWHUDQG QR RGH INHV RZ GHUKIS

, IHOMNH , GHHGHG D GHI BHH BMWWR XQGHUARQG Z KHIH W JR

6XUH UHVSRQUHV VKRZ \KDWBQJ Z DM WP HV OFN R FEDUIQRWP DIRQ DQG QRVHHIR) QAMQHG
\R Z HH UHSRUMG E\ D @UH QXP EHUR FDUHLY DV P DRUEDUIHY * URXS GVEXVWIRQY UHYHDBIG \WDW
UHSHDWIG XQUXFFHVWIXCDWHP SW RIMQ BIG FDUHLY \R GVHQJ DI H HQIHD

7 KLV HYIGHQPH SRIQW \R D QHHG | RUSUDRIFDO KDQGY RQ QDYLI DMRQ DQG DGYRFDR VXSSRW
6 LJ QSR DBCH LV IQUXIIIEHQNRUFDUALY | DAQ) OQJ XDJH EDWHY QI MICH FOMRQ KLIK FDUQ)
QMW RUBZ FRQIGHQFH

6 HOYLFH $ WXGHY 3 RZ HUDQG WH ( [ SHFVIMRQRI * UDWMGH

$ FURW ERW WH LQAYIGXDOXYH  DQG | DFLOBAMG J URXS GDVHW FDUHY GHVRUEHG H SHUIHQRHV
Z KHUH VXSSRWZ DV IUDP HG DV VRP HKIQ) \KH VKRX@ EH J UDWIXARU IDWHUKDQ D W KW6 XUYH,
IIQAQIV VKRZ 1Q) KLIK GIYHY Rl FDUHLY UHSRMQY \WDWHH GG QRWHHODRAMGHG \R KHS \R TXDQM
\MLY H SHUHGFH

& DUHY UHSRIWG EHQ) GVFRXUIIHG IIRP DVNQ) TXHWIRQY FKD@IQILQ) GHRAMRQY RUUHTXHMIZY
IXUKHUKHS

. IHHIQ) WDWWWNQJ IRUP RUH VXSSRWZ DV IQMSUAMG DV EHQ) GHP DQEQ)
. EHQJ \RG P STFAM® RUH STEM® WDWHWYIEHV Z HUH RYHUAMEKHG
. H SHUIHQAQ) VBRI Z WRXWRTZ XS DV \WH @ MR VXSSRW

<RX THHODNH \ RX VKRX@ MWNEH \WWDQN XARU

Z KDWYHU\ RX JHWHYHQ Ll WERHVQWDRXD® KHS

7KLY SHIFHYHG SRZ HUIP EDOQFH KDG D QUHRWP SDRWRQ HQJ DI HP HONSDUFXOWD 1RUFDUHLY [URP
GYHYH FRP P XQWAV Z KHUH FRQIGHQFH 1Q FKD@IQI Q) DXWRUWY Z DV DOHDG. @ WG



/ DQIXDIH ' LJIMBQ [ FOXVIRQ DQG &RP P XQIFDARQ %DUIHLY/

/ DQIXDIH DQG AJ MYCEDUIHY Z HIH UHSHDWGD FWMG DV SUHYHQUQ) DFFHW R VHIEHV 6 XUH
GO\ VKRZ V \WDWA MUADAFHW WXHY DQG OFN R WDQUDMRQ RULOM BSUHWUDYDIDELDY Z HIH DP RQJ
\WH P RWIFRP P RQD UHSRUMG EDULIHLY/

( YHUWIQJ IV RQEH EXW GRQWKVH FRP SXWAY/

, FDQVSHDNVRP H ( QIOK EXWRWHQRXI K \R H SDIQ HYHY \WIQJ SURSHUD

7 KHVH IlQEQIV GHP RQAMDW \WDWP SURYIQ) DFFHW UHTXLUHV P RUH WDQ WDQVOMRQ DBQH 9HUEDO
FRP P XQFDVRQ WKVWG LOMUP HADUHY DQG B LEG! URXMY IQR VXSSRUNDUH HWHQIDO

&XAMNWDO) IW$ WXP SWRQV DQG 7UKWW

6 XU IIQEAQIVVKRZ Q) KLIK GYHY R FDUHY UHSRUY D OFNR FXG@UD® DSSURSUDW VHUYEHV
ARQI® UHQIRUFH FDUHY TXDDBAMYH DFFRXQW

7KH GROWXQEHARQG KRZ RXUIDP O Z RUW

7KH \MQ RX Z KDW RX VKRXG GR EXVWWERHVQWIVRXUFXEYUH

7KLY OFN R FXGMUDAMHGKFHG WKWDOQG Z L@ CHW R HQIDIH 7 KH HYIGHQRH IQAEFDWV \KDW
FXGUD® FRP SHMQW/XSSRINY CRADERXVW/SHADOMBURYIMRQ |RUSDUFXOUJ URXSV  EXVWDERXW
[®f IE®!I WHVSHRANKADSSURDFKHY \WDWIHFRI QVH GLIHHQADP 1O UHDONY
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7KH I1QAQIV GHVEABIG SUHYIRXVD FDQORWEH IX@® XQGHYARRG Z MRXWRQUGHUQ) \WH Z IGHUFXGMUDO
DQG WKPUMUDOFRQM, WO Z KIFK FDUQ) \BNHV SOFH $ FURW ERW \WH LQGLYIGXDOVXUH, UHVSRQVHY
DQG | DAMIWG J URXS AVFXWIRQY FDUHY FROMMMQ® GHVRUEHG KRZ FX@MUDCH SHABMRQY VAP D
DQG W VWP IF LB LELDN LOMYHRAMG \R VKDSH \WHUH SHUHQRHV R1 FDUQJ DQG VXSSRUV

) DP 1® [IWFXGMUDCH SHABMRQY Z HH D VARQ) \WHP H DFURW P DQ. FRP P XQUHV ,Q SDUEXOU
FDUHWY IURP 6 RX\K $MIDQ %DFN $ 1 UFDQ DQG %4DFN & DUEEHDQ EDFNI URXQGV I HTXHQ® GHVFUEHG
FDUQJ DV DQH SHRWG IDP 1® UHVSRQUELDN IDWHUWDQ D URB! DWRFIDMG Z W HQMBP HOAR

VXSSRUN7 KLY FROQNMEXWMG R OWUKHS VHHNQ) DQG BHARWBRQFH W IQYROH VHUYIFHV  HVSHAD®
Z KHWH FDUWH Z DV SHIFHYHG DV D SUWYDW IDP 1O P DWU 6\ P D DWRAIDWG Z W GVDEIDW P HQNO

KHDEX RUDWNQJ IRUKHS IXUKHUIQMQULLHG VROMRQ |RUVRP H FDUHLY

7 KHVH FX@UDADRRY GG QRARSHIDW [Q IVROMRQ 7KH IQMDPMG Z W AKPMUDCEDUIHLY VXFK DV
OQXDIH SRYHIWV LQHFXUH KRXMQI DQG G MICH FOMRQ & DUHY IDAQ) P XSG QVDGYDQRU HV
Z HIH FROWWQ® \KRVH GDVWINAD \R EH LGHQMHG HDU® DQG P RANINHD \R UHDFK FUMY EHIRUA
VXSSRUWZ DV RIHIHG

$ FURW ERK CDWVHW FDUHY GHVRUEHG D IDQIH R VSHALLIE HYHY GD\ FX@AUDOCHHGY \WDWZ HUH
RIWQ RYHUBRNHG Z MIQ WBQEDWEVHG VHYIEH P RGHY ©  KIBI QRIKQYHWDCZ IQDQ. RCH

FRP P XQW WHVH QHHGV Z HUH UDIVHG UHSHDWGD DQG GVDM KRZ. IQ®f IEGI A MP V FDQ
ICDGYHUMQ® H FOGH FDUHY

3UYDR\ 0 RGHMW DQG + RP H %DVHG 5 HVSHFW

. &DUHY HP SKDVWHG WH [P SRUBGFH R SUYDR\ Z WIQWWH KRP H SDUIEXOLD 1Q UHDMRQ R
SHWRQDOFDWH 7 KLY IQFGGHG SURHWIRQD® DVNQI SHUP MRQ EHRUA SK\ IEDCFRQIBFW
P DIQEIQQ] P RGHWW DQG UHFRIQMQ) WH KRP H DV D SURMAMG IDP 1O VSDFH

« 7KHVH DAXHV Z HH UDIVHG P RAWUHTXHQ® E\ FDUHY IURP 6 RXW $MIDQ DQG 0 XVTP
EDFNJ URXQGV SDUEXOUD Z RP HQ FDUQ IRUIHP DB LHDMYHV * URXS GVFXWIRQY UHFREHG
QVFRP IRWAZ KHUH BT HQMUHG KRP HV Z IWRXWREVHIMQ) WHVH QRUP V' Z KIEK UHGXPHG WKW/
DQG Z 168 ) QHW W FRQIXH HQJ DIHP HQW

) DP 1O ) LUAM&XEXWDO [ SHAVEMRQV

. 0 DQ FDUHY GAVAUEHG FDUQ) DV VRP HKIQ) \WDVWA RX MVWERY Z WIQ IDP IHV 7KL Z DV
SDUFXOUD HYIGHQADP RQJ 6 RXW $MIDQ %DFN $ UFDQ DQG %DFN & DUEEHDQ FDUHY Z KR
VSRNH DERXWAMRQ) H SHABMRQV \R FRSH Z MKIQ\KH IDP 1O DQG DYRIG RAMGH IQROHP HQWV

. BXUH UHVSRQUHV VKRZ HG WDVWKLY 1 UDP Q) FRQNIEXWMG R FDUHY QRAGHQIMA 1Q) \WHP VHOHV DV
FDUHY DQG WHUIHRUH P MQJ HDUD VXSSRUV, Q J URXS GVFXWIRQY FDUHY GHVFUEHG GHD) 1QJ
KHS VHHNQI XQIZH KDXVIRQ RUFUMY RIMQ EHFDXVH DFFHSUQ) VXSSRUNHIMINA [DICY) 1DP 1O
UHVSROUELDIAV



5 HDJ LRXV & XWWRP V DQG & DUH 3 LDFWEHV

. &DUHY GHMVRUEHG UHD IRXV H SHABMRQY \KDWKDSHG CDIO FDWH IQFOEQ) WH QHHG IRUIHQGHU
P DWWKHG Z RIHY IXBNV DURXQG WRXFK DQG FEDQEHW DQG LRXWDHY @NHG \R SUD HURU
UHDI LRXV REVHUYDQRH

. TKHVH MXHV Z HH IDIVHG P RAWFBDD B\ FDUHY ILRP 0 XMIP FRP P XQUENV Z KR GHVRUEHG
D LW DERXWIHVSIW RUKRP H EDVHG FDUH \WDWAG CRAVSHPNHDI IRXV SUDRIFHY
3 LRHWIRCDY Z HUH RIWQ SHUFHYHG DV XQDZ DUH RN \WHVH QHHGV Z KIEK BIG FDUHWY \R GHF@H
RWH.Z VH DSSURSUDM VXSSRUV

&XEYD® ) DP LIDU) RRGDQG' DI® 5 RXWOHV

. &DUHY FROAMMO® QRMG \KDWFXGMUD® | DP LIDUIRRG SO\ HG DQ P SRUBQNRGI Q FRP IRW
QJQW DQG IRXUCH 7KLY Z DV D WIRQ) FRQFHUQ [Q UHDMRQ W UHVSIWM DQG G SURYIMIRQ

. &DUHYIRP 6 RXW $MDQ DQG $ 1UFDQ EDFNJ URXQGV GHVIFUEHG VIMDMRQY Z KHUH ®YHG RQHV
UHXVHG \R HDWKQDP LODUIRRG P DNQJ VHYIEHV IHHOXQUXMIE®! 7 KHVH FRQFHUQY Z HIH QRW

DERXVBUH HUHQFH DBQH EXVWDERX\WZ HEEHQ)  LGHQMY DQG FRQIXIW R FDUH

/ DQI XDJH DQG &RP P XQIFDWRQ 1 XDQFH

. &DUHY VAHWHG \WDWARP P XQEDUIRQ EDUIHLY H \MQGHG EH RQG WDQVDMRQ 7KH Z DQMG

Z RINHWY Z KR FRX@ VSHDN \WWH SHYRQV KRP H @QI XDIH RUZ KHUH WLV Z DV QRASRWEG!

FRP P XQFDW LQ FX@MUD® |DP LIDUZ D\ V

. $FURW ERW CDWWVHW FDUHY GHVFUEHG WH 1P SRUBQFH R \RCH  URVSHRWDQG DSSURSUDM Z D\ V
R DEAHMQ) HGHY ' HDI FDUHY DQG FDUHWY Z W GVDELOIAV KL KO K\WMG SDUDBIAM/XHY

Z KHH FRP P XQFDMRQ GHHGV NHG R IGHQMY DQG DXVWRQRP | Z HIH QRWHFRI QVHG HYHQZ KHQ
VHEHV Z HIH WIFKQED® DYDIDE®!

5 HVSHPWRU( @GHWY DQG + RXVHKRGS + LHIDUFKLHV

. $FURW VHYHIDCGFRP P XQUAN FDUHY GAVFUEHG H SHRBMRQV DURXQG IRUP DAMVSHAWRZ DUBV
HTGHWY DQG FEDUKRXVHKRG KIHDUFKIHY 6 RP H IHIBUR HVWIRQDY VSR\H \WR FDVXD@® RUGG QRW
UHFRI QWH Z KR KHT DX\KRUN Z WIQ WH KRXAVHKRT

. 7KHVH DAXHV Z HH UDIVHG DFURW 6 R\ $MDQ $ 1UFDQ DQG ( DWMUD ( XURSHDQ JURXS

QVEXWIRQY DQG Z HIH @NHG \R FDUHY IHHER) XQGHUP ICHG RUGWP MHG GXUQ) IOMIDAIRQY
Z M VHYERV

) HDUR! - XGJHP HQARUG FUXWQ\

. ) HDUR MGJHP HQAWHP HUHG DV D VW QUEDQAEDUIHUIRUVRP H FDUHY SDUFXOWD 1Q5 RP D

( DM ( XURSHDQ DQG 6 RXW $ IDQ FRP P XQWAV & DUHWY GHVFUEHG D LHWV DERXVEHQJ
MGIHG IRUIYMQI FRQAMRQY RYHIFIRZ AQ) RUFXGMUDCDUDQIHP HQN' Z KIEK GAVFRXUDIHG

HQI DI HP HQAZ W VHONEHV

. QJURXS VHWIQIV | DAOEARY CRMG \KDWKLY IHDUZ DV RIWQ GNHG \R Z IGHUP MIKVAR \ADVARY
A VAPV IDWHUAKDQ VSHALLE VHIYEH H SHUHQRHV 7 KHVH FDUHY Z HUH DOR XQGHUUHSUAVHQMG
QVXUH UHVSRQMHV Z KIFK IWHD UH GPW AKPMUDCH FOMRQ

. $FRW HQI DI HP HQAFDUHY GHVFUEHG VARQ) H SHABMRQY DURXQG | DP 1® UHVSRQUIELDW
SUYDR\ DQGFRSIQ) Z MWIQ\KH IDP I 7 KHVH QRUP V IQMDPMG Z M VHEH GAMIQIQZ D\ V \KDW
LQMOLHG IQMEIOW DQGH FGMRQ



&DUHY H SOIQHG WY IQWHURZ QZ R GV

,Q RXUFRX@XYUH \ RX GRQWIM DERXWDP 1O SUREGP V RXWGH \WH KRP H

/ RRNQJ DIVMUIDP 1® IV MWZ KDIWRX GR  \ RX GRQWKICN R MDV FDUQJ

$VNQJ IRUKHS IHHY @NH\ RX UH I DIEY

FRP P XQW EHFDXVH VKH WWRXJ KVWWKH FDUHUZ RX@ \MQHYHY RCH

l ' 0\ PXP ZDVZRUWHG DERXVKDYIQ] D FDUHUIURP RXURZ Q
KHUBEXMCHW  \WHUHV D BRI JRWIS 1Q RXUFRP P XQW

© KHUH VA VWPV UHOHG RQ FDUHLY VHO IGHQMA LQJ RUDPYHD VHHNIQI VXSSRWWP DQ. FDUHWY Z HH
\WHHRUMH H FOGHGE. GAMJIQ 6 HYHDOFDUHY GHVFUEHG IHHER) WDWHWYIEHV P IVXQGHUARRG RU
IMGJ HG WHUIDP L® DUDQIHP HQW

7KH GROWKQEHYABQG KRZ RXUIDP 1O Z RUW

7KH \KIQN HYHY RQH FDQ MVWAER WIQIV \WH VDP HZ D\

P SRUBQ® FDUHY DOR KLI KO KWG W QUEDQAYDUDIRQ Z WKIQ FRP P XQUIAV & DUHLY IURP \KH \VDP H
HWQE RUFX@MUDCEDFNI URXQG GHVFUEHG GLLIHHQAY SHRABMRQY  SUHHUHGFHV DQG \WWUHVKRGY IRU
VHHNQ) VXSSRUAMHSHQAQ) RQJIHQGHUDIH P LJIDMRQ KMRY  GVDELDV FRQIGHFH Z W ( QIOK
DQG KRXVHKRT VAKPMUH

7K UHQRUHV |HHGEDFN WDWAX@UDCH, SHUHQRHV VKRXG QRAEH SUMVHORG DV XQIRP  7KH
HYLGHQRH VKRZ V GYHWAW Z WQ GYHWAW DQG WH GHHG | RUVHIYEHY WDVWDUH DEDSWWE®! IDKHUKDQ
SUHVFUS\YH

6 WKPMUDQCHT XD Z DV HYIGHQNRQ \WH FXP XO\MYH [P SDRANR EDULHY/ & DUHY/ IDACY P XO50I
GQVDGYDQMI HV Z HIH \WH GDVWMINHD R EH YIME®! W VHMEHY DQG WH P RWMINHD R P IW HDUD
SUHYHQBMYH VXSSRUNS GAUHWMQI \WHVH DM/XHV UBHTXIUHY VW WMP- GHVL Q \WDWZ RUNV Z MY FX@MUDO

UDOMHV QRWRQH M H IIW DOBURYIMRQ



6 WKPWUDACHTXD@N Z DV HYIGHQNQ WH FXP XOMYH [P SDPWR EDUIHY & DUHY IDFIQ) P XGB®
QVDGYDQEI HV Z HUH \WH GDVWINHD \R EH YIME®! R VHYEHV DQG \WH P RANINAD \R P W HDUD
SUHYHQEMYH VXSSRUNS GRUHWQI WHVH IMXHY UHTXILHV M WP GHMLI Q \WDVWZ RUNY Z W FXGMUDO
UHDOMN QRAWRGH M1 H 1IW DOSWRYIMRQ

7KH [P STFDVRQY DUH FODU DEGUHWMIQI FX@MUDAFRQM WHTXILHV VA VWP BHGHVIQ QRWP IQRU
DAY HQN' 6 HIYLEHV P X\WIZ RUN Z W \WH UHDOMV R GYHWH [DP L@HV IDWHUWDQ H SHAID FDUHY
\R DEDSWWR ABQEDUEVHG P RGHY

6WP D: IWIQ&RP P XQWHV DQG ,W ,P SDFWRQ $ FFHW

6 WP D HP HUHG WIRQI®© DRIRW ERW COMIWVHW DV D EDUIHMWR VHHNQJ KHS SDUFXOL® DURXQG
GVOEIQW P HQRAKHDWK VXEVWIIGQFH XVH DQG DFFHSMZY RXWICGH VXSSRUN7 KLY VWM P D RSHUDWG DW
P XU5®! GIvHY

© WIQ FRP P XQWHV
. &DUQJ YIHZ HG DV D SUYDWM IDP [® P DWHUKDVWAKRX@ QRAEH GVFXWHG

. 6 KDP H DWRFIDIMG Z W P HOBAM@MHW RUDGERRQ
- * HQGHHGH SHAIMRQY SDUFXOWD IRUZ RP HQ \R FRSH TXIHV®

,Q LOMDPWRQV Z I VHUYLFHV
. ) HDUR EHQJ MGIHG IRUDMQI FRQAMRYY KRXVHKRG M H RUFXGMUDCSUDRFHY

. $J IHW DERXVEHQ) P IVXQGHIARRG RUMMUHRWSHG
. &RQFHQDERXWWFXUD.  LOMYHQIRQ RUGH] DMYH FRQUHTXHQFHV IRUWH IDP [©®

& DUHY GAVRUEHG IHHE MGIHG (RARQD B\ QHIKERXWY RUH WQGHG IDP I® EXW/RP HIP HV B\
SIRIHWRDY

<RXDOHDG THHMWKDP HGDWQJ IRUKHS @ KHQ\ RX

IHHOMGIHG DV Z HO\ RX MVWYARS W 1QJ

7KIVVMP D ®IGP DQ FDUHY \R GHD\ KHSOHHNQ) XQIZFUMY SROMHQRUAQ) SDIWADY R OW
LOMYHQIRQ DQG KLI KHUM MP FRVW/7 KH HYLGHQRH VKRZ V \KDWAN P D 1V QRADQ DEVDPWFX@MUDO
MXH EXWD SUDPUFDCEDUHUWDVWKDSHY EHKDYIRXUDQG RXFRP HV



7UKVW, QIRLP DARQ DOG 5 RXWMV LOR 6 XSSRUN

8 QGHABQAQ) Z KR FDUHLY WKVWR SURYIGH IQRUP DIRQ LY FUMFDOR P SURYIQ) IGHQMEDMRQ
HQJ DI HP HQADQG DFFHW VR VXSSRUMG XUrH  GDVD VKRZ V WDVWIKVW GMUEXWMG DFURW ERW

VIR DQG FRP P XQW EDVHG VRXUFHV Z W [P SRUBIQINE STFDVRQY IRUM WP GHVIQ

© KR GR\ RX WKWWKH P RVWAR J LYH\ RX LQIRUWP DWRQ DERXVWHWYLFHV!

2
) DO/ HOGHY + HDGKFDUH

3 RHWRQDY

& DUH 6 HONEH\

| RFDGH XWRUW

&RP P XQW/ HDGAY/

.+ HDAKFDUH 3 LRHWIRCDY o 2 WHU&DUHY
. &DUWH 6 HYIFRV . ) D/ HDGHY/
. | RFDGH XWWRUWW . 2WHU

. &RP P XQW/ HDGHY

7 KHVH ILQGQIV KL KO KWHYHDAP SRUTQASDWALY
700 6 KDUHG %4V HHQ + HD@Y DQG &RP P XQIW 6 HAMQJ V

+ HDGMFDUH SUIRHVWIRQD® Z HH RQH R WH P RAMIKMMG VRXUFHV 7KV DDIQV Z W
TXDOBAYH CDW VKRZ 1Q) \KDWFDUHLY RI\MQ KDYH RQIRIQI FRQIFVZ W * 3V KRVSMBY DQG VSHADOAW
VHEHV IRUWH SHYRQWWH.  VXSSRUN+ RZ HYHUKH CDWB DOR VKRZ \ \WDWKHDGKFDUH SUR HWIRQDY
DUH QRWEXUHO® LGHQM [Q) FDUHLY FROVMMQU® RUSURDRAIYHD

7 KLY UHSUHVHQN D P MHG RSSRUNMQW 700MDTHDG. H MV 1Q KHDEK VHWIQIV EXWWY CRADE D\ V
MDQVOMEY QR HDUD IGHQMFDMRQ RUFDUHUVSHFLLE VXSSRUV



&RP P XQW / HDGHY $ WH( TXD@ 7KVWMG

7 KH I DPAKDWARP P XQW GDGHWY DUH WKVAMG DVIRH VDP H GIYHDV KHDAMFDUH SURHWIRQDY LY
KLIK® W QUEDQW7 KLY UH GFW \KH HQJ DIHP HQMQAQIV DFIRW JURXS VHWIRQY Z KHUH FDUHLY
UHSHDWGD GHVFUEHG HHIY P RUH FRP IRUBEG! VHHNQ) DGYIFH Z WLQ | DP 1DU FXGMUD® J IRXQEHG

HMURQP HOV

* URXS QYFXWIRQY FROMAMQ® UHQRUFHG \KLY SDWALQ
. &DUHYVDIGWH ZRX@ VSHDN P RUH RSHQD [Q FRP P XQW VSDFHV \KDQ IQWBAVRY RIIIEHV
. 6RP HGVRUEHG IHHI MGJHG RUXVKHG LQ IRUP DOHWIRI V EXWDAMGQHG R IQ FRP P XQW

FROM W
. 7U0MG IQMP HADUHY Z HIH RIWQ WH JDWZ D \R SDUFLSDMRQ LQ KLY HQJ DI HP HONMHD

7KLY VXJ JHAW WDWERP P XQWY LG UDVIRKFUMUH 1V GRAVXSSGP HQBU R VAR VXSSRUV WY
FHQMDOR W

2 WHU&DUHY DOQG 3 HHUL HVZ RUNV 0 DWAU

1 HDUD RQH 1Q ILYH FDUALY UHSRUMG WKVWQ) RKHUFDUHY P RWV7 K1Y UHQIRIFHY TXDOBAMYH [IQAQIV
DERXVWA/ROMRQ DQG WH YDOH R SHHUFRQUHRAIRQ

$ FURW ERW CDWIVHW FDUMY GHVFUEHG
. GDUIQ) DERXWHYIEHV IQRP DO IIRP RKHY

IHHEQ) UHDWXUHG Z KHQIQIRUP DMRQ FDP H ILRP VRP HRQH KZ KR XQEHIABQGW
. EHQI P RUH @HO \R W VXSSRUM UHFRP P HQGHGE\ DQRWHUFDUHU

7 KLY IQAFDWMY \WDVEHHUGIG LI RUP DMRQ DQG VXSSRWABDKZ D\ V FRXG W QUEDQU® VAHQI \WHQ
HQIDIHP HW

) DIV / HDGHWY + RG 6 LJ QULLEDQWQI OXHQFH

R FDUHLY [GHQMHG | DIV GDGHY DV WKVMG VRXUFHV R IQIRUP DMRQ 7KLY IV SDUFEXOUD
UHBIDQWQ FRP P XQUIAV Z KHUH UHDI IRXV IGHQMY IV FRVHO GNHG\R VRADODH Z HBHQ) DQG WKWV

* URXS AVFXWIRQV IQ0 XVIP  $1UFDQ DQG 6 RXW $ MIDQ FRP P XQUV VHWIDI V KL KO KWG
. SUHHUWHQFH IRUDGYIFH GHIYHUHG LQ | DP LODU 1D D@ QHG VSDFHV

. JUDWUFRP IRIWEVAXMQ) VHOWYH \RSIEV Z KHQWKWDOHDG. H MV
. WHURBIR DIV VHWIDIV [Q UHGXFAIQ) AP D

7KLY UKHQRUAHV WH [P SRUNVCHFH Rl DI EDVHG HQJ DI HP HONAMIDWI IHV IQ VRP H FRP P XQMWAHYV



I RZ HU7TUKWALIQ 6 VBWVYVRU k& DUH 6 HUYLFHVY DQG WH / RFDOS XWRUW

2 QD R UMVSRQGHQN VHBIRMG FDUH VHYIEHV DQG VHOPMG \KH GFDIDX\WRUIMN DV WKWWG
VRXUFHV R IQRWP DIRQ

7KV I1IQAQ) P XWEH LOMSUAMG FDUHX@® ,\WERHV CRACHEHWDUD LQEFDW KRAIDV \RZ DUG AR
VHYIEHV 5 DWHU TXDQBMYH CDW VX J AW

. 0 DQ FDUHY GR QRAX@® XQGEHYABQG WH WIKPMUH Rl VHIEHV

. 6RP H DWRFDM WINARY VHYEHV Z M DWHWP HOMFXUD. RUHDI LELOW \RUAVKRTV

. 3UHVIRXV SRRUH SHUHQFHV UHGXFH FRQIGHQAH 1Q DSSURDFKIQ) VHYIEHV DIDIQ

,QIURXS QVFXWIRQY FDUHY GHVRUEHG
UHORVBCFH \R KI R \R \WWH FRXQAL®
IHDUR EHQJ MGIHG RUP IVXQGEHARRG
. QVHQI DIHP HOND\MUXQUXFFHVMIXCDWHP SW \R DFFHW VXSSRUV

7KV KHSVH SOIQZ K\ WINORY VHIMEHV DUH GWV TUHTXHQ® IGHQMHG DV \WKMG IQ RUP DURQ
VRXAWFHV GHVSW EHQJ UHVSROME®! IRUP XFK R \WH VXSSRUADQGVDSH

© KDWZKLY 0 HDQV LQ 3 DFWFH

7 KH WKW\EDW BHQ RFHY VHYHIDAFRUH IIQAQIV R WLV UHSRUWV

+ HDOM VHWQJ V DUH D FUMFDCRSSRUXQW SRIOWRUHDWD LGHQWILFDWRQ
TUXWH W M WMP V QHHG R DRYDW LW

&RP P XQW DQG | DI GDGHY/ DUH HWHMDCSDURHY  QRVWRSWRQDOWENHKR@GHY/
&RP P MWRQQ] P RGHY VKRXG UH GFVWKLY

3 HHUQHVE RUNV DUH SRZ HUXO.QIRUP DARQ FKDQOHY
QMG 1Q FDUHUSHHUVXSSRUAY @HOD \R P SURYH HQJ DI HP HQADQG XS\INH

P SIRYLQI VWIMXVRU WKVLHT XLLHY FXOXMUDOFRP SHMOQFH  UHDMRQDOSWDRWEH DQG

FRQVIMMOQR
7UMNFDQQREH P DQEDMG WP XWWEH EXIOV

7DNHQ \VRI HWHU WLY HYLGHQFH VXSSRUV D EBIQEHG P RGHCR! I[QRUP DIRQ DQG HQJ DI HP HQMWKDW
FRP EIQHV
. SURDPIYH IGHQIMEDVRQ LQ KHDEKFDUH VHWIRT
« VAUHQJ WHQHG FRP P XQW EDVHG GHOHU
. SHHUBIGIQRUP DURQ SDKZ D\ V
FXGMUD® UHVSRQUYH FRP P XQEDURQ

| WOAMBHP DIQV FRQFHQRDMG RXAMGH IR SDWZ D\ VV DQG Vi VWP V FRQIDXH \R UHD RQ FDUHLY
DSSURDFKIQJ 1RUP DOHWIEHV LQGHSHQGHQ® ICHTXDOMAV 1Q DFFHWW DUH @HD R SHYIW
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7 KLY VHAIRQ EUQ) V \RJI HKHUFDUHY RZ Q GHVFUSMRQY R Z KDWZ RX@ P DNH D P HDQIQ I XOELIHHGRH
R WHUQHV 7 KH SURIMEV VHWRXWEHBZ DUH GIDZ Q AUHA® IURP 1UHH W[ WXUH UHVSRQUHY DQG

| DAOBAMG J URXS GVFXWIRQY DQG Z HUH UDIVHG UHSHDWMGD DFURW HQJI DI HP HQAZ W FDUHLY
FRQQHAMG \R D@SDUGHUFRP P XQW RUDQVDMRYY 7 KLY VHPRQ UHVSRQGY QUHA® \R IHHGEDAN
UHTXHVWQ) FEDUHUSURIMAY DQG D VAARQI HUGEN EHVE HHQ HYIGHQRH DQG DRIRQ

%HQ) 6 HHQ 5HFRI QLVHG DQG 7DNHQ 6 HIRXVO
&DUHY UHTXHWW Z HUH QRAWUDP HG DV GHP DQGV IRUFRP S®[  RUVSHADOASRYIMRQ ,QAMDG WH

IRFXVHG RQ EHQ) UHFRIQVHG VXSSRUMG HDUIHUDQG HQI DI HG IQ Z D, V WDWHRNDFFHWIE®!
UHVSHPKODQG UHBIYDQR \WHLUQHY

, MAWZ DOANRP HRCHW DWKRZ , P GRQJ

, W RXG KHS MWWR EH VHHQ CRWUIHDWG ONH, P IOVIME®!

(' YHQ RQH FRQMHWY/DMRQ Z KHUH VRP HRQH QAMQV Z RX@ P DNH D GlLIHHQRH

6 XUrH UHVSRQUHV DQG.J URXS GVFXWIRQY VKRZ \WDWDFN R UHFRJ QUIRQ FROUEX\MY GUHA® \RR O\
IGHQMEDMRQ EXUCRXVDQG FUMY & DUHY UHSHDWMGD BAMG \WDWHDLIHUFRQYHWDMRQY DQG SURDAIYH

UHFRJ QUIRQ FRX@ KDYH SUHYHQMG GAMURIDVRQ [Q WHUZ HEHQ)

| VRP HRCH KDG VSRNHQ W P H HDUHU IW RX@QVWKDYH J RVWKLY EDG

7 K HYIGHQFH LQAFDWA \KDWHDUD LGHQMEDMIRQ I QRARQD D SURFHGXUDAMVXH EXVD SUHYHQEBAMYH
LOMYHQIRQ Z W FBDULP STFDMRQY |RUKHDAN Z HEEHIQ) DQG W WP \VXBICDELOW



&®DU $ FFRHWIE®! ,Q RUP DWRQ DVWIKH 5 LI KW LP H
& DUHY FROAMMQ® GHVFUEHG GHHAQ) LQIRUP DUMRQ WDW DV FBDU DFFHVWIE®! DQG GHIYHUWHG DW

P RP HQW Z KHQ IWFRX@ EH DRMG XSRQ 0 DQ VDIG WDWQIRUP DMRQ Z DV SURVIGHG GXUQ) SHIRGV R
VKRN RUFUIMY P DNQJ IWALIIEXAONR DEVRIE

7KH JIYH\ RX GDIGW Z KHQ\ RX UH 1Q WKRFN

<RX GROWARZ Z KDWIXHVRQV iR DVIN DVKH BV

%8 WH WP H\ RX XQGHUARQG Z KDWKHS H IW IW RIWMQ WR O\WM

&DUHLY Z DQMG LQRWP DIRQR EH

. DYDIDE®! 1Q FRP P XQW OQIXDIHV

. GHIYHUHG YHUEED® DV Z HODV [Q Z UMGY

. UHYIMAMG RYHUMP H DV FLUFXP ABGFHV FKDQIH

7 KH GD VKRZ \/ \KDWQI RUP DUMRQ DBCH LV LQVXI ILFLHQAXQBMWY MY WP HO DFFHVME®! DQG
DFFRP SDQHGE\ VXSSRWAR DRWRQ W

+HS 1 DYLIDWQJ 6 HYIERV 1 RW XW\G LJ QSRWAMQ

$ VWRQ) DQG FROVMAMQAKHP H DFIRW ERK GDMIVHW Z DV \WH QHHG | RUSUDRIFDCKHS QDY) DUGY
VHYIEHV & DUHY GAVFUEHG VL QBRI DV RYHZ KHE Q) DQG ICH IHAYH Z KHQ G-DXY Z W
FRP SB[ RUILDIP HQMG\ VWP V

7KH \WMQ RX ZKHHWJIR EXWRWRZ \R JHVWKHUH

, GRQWHHG DQRKHUBDIGW , GHHG VRP HRQH R KHS P H \WURXIK IW

7K HQRUAHY HDUHUILQAQ) V \WDWHDMRCDO KDQGY RQ QDYLI DURQ VXSSRUAY D SURUMY
SDUFXOUD [RUFDUHY IDFIQ) OQIXDIH EDUHY QJMICH FOMRQ RUKLIK FDUQ) LOMOMW



&XAXWDD $ SSURSUDW DQG 7UKMMG 6 XSSRUNV

& DUHY/ WHSHDWGD HP SKDVIVHG WH IP SRUDCQFH R VXSSRUNEHQ) FXGMUD@® DSSURSUDW DQG
GHOYHUHG WWURXJI K WWKWWMG SHRS®!I RURW DQVDMRQY 0 DQ VDIGWH Z RX@ EH P RUH @\HO \R HQJIDJH
Z MW VXSSRUNR THUHG 1Q 1DP LIDUFRP P XQW VHWII V

Z RX@ IHHCP RUH FRP IRUBEG! \BOIQ) \R VRP HRQH Z KR XQGHYARIQGV P\ FXEMUH

, WKWIBHRS®EI QP \ FRP P XQW P RUH WDQ R I IELDOHYIEHY

7KWV IIQEQ) KDV FBDUFRP P MRQQJ 1P STEDWRQY VXSSRUIY LQYHWR HQAQ FRP P XQUW EDVHG
P RGHY DQG SDUGHWAKLSY IDWHUKDQ UHIDGFH RQMARY VWD)V DBCH

2 SSRUMQMHV \R & RQOHFWZ W 2 WHU& DUHLY/

VROMRQZ DV D GHIQQ] IHDWUH R FDUHY H SHUHQRHV DQGP DQ. H SUHWHG D VWRQ) GHMLH R
FRQOHAVZ WY RINHLY Z KR XQGEHIARRG WHUMWDMRQ

7DOIQ) \R RKHUFDUAY P DNHV \ RX IHHOBIW DRCH

MKHSV R NCRZ \ RX UH QRWKH RQD RQH WIKJ J @Y

& DUHY GAVFUEHG SHHUVXSSRWADV ERW HP RIRCD® VXSSRUYH DQG SUDPIFD@® XVHXOHDET
\WHP \R VKDUH DGYIEH UHDWXUDQFH DQG FRSIQ) \WIDWI IHV



) ®f LELON DQG 5 HVSHPWRU, QGLYLGXDOR LUFXP \WBQFHV

) IQD® FDUHY HP SKDVVHG WH QHHG IRUIBT LE®! VXSSRWWKDWIHFRI QYHG FKDQILQI FILFXP \ABGFHV
DQG FRP SHWQ GHP DQGV

6RPHAV, FDQP DQDIH RKHUGD V, FDQW

6 XSSRUNHHGV \R |IVDURXQG FDUQ) QRWDGG P RUH SUMWXUH

& DUHY Z DQMG VHEHV \RR DCDSVWR \WHUUHDOAY UDKWHUWDQ H SHAWY FDUHY R DEDSWR W IG
WHP V
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7 KH HYIGHQPH SUAVHQNMG \KURXJ KRXVWKLY UHSRWKLI K@ KW D VP DOQXP EHUR! 1RXQEDMRCDCDUHDV
Z KHUH XQP HAQHHG LV FROIMMQMUHSHDMG DQG VWIRQJ ® HYLGHQPHG DFUIRW ERIK CDMVHW 7 KHVH
DUH QRVSUHVFUS\YH UHFRP P HQEDMIRQY EXWHYIGHQRH IQRWP HG IRXQEDMRQY \R I XIGH FR SURGXFIRQ
Z M FDUHY FRP P XQUHV DQG A VWP SDUGHLY

7 KUHH SURUIMHY HP HJ HG FeDUWD

( DUIHUDQG SURDPWYH LGHQWILFDARQ RI FDUHLY
( P EHGAQ) FDUHUUHFRI QUIRQ Z WILQ XQYHWDOMHWII V VXFK DV SUP DY FDUH KRVSMIY' VFKRRY
DQG FRP P XQW RUDQVDMRQY IDKHUWDQ UHOLQ) RQ VHD IGHQMEDIRQ

5 HOMRQDOQDYLI DMRQ DQG DGYRFDR\
3URVIGQI RYRIQI FX@MUD® FRP SHIMQMNXSSRIAR KHS FDUHLY XQGHYADIQG HQMBP HQWV QDYLI DM

A VWP V DQG DYRIG UHSHDWMG H SOQDMRQY RUGVHQIDIHP HQW

&RP P XQW EDVHG DQG FXAXWD@ J IRXQGHG VXSSRUV
6 WHQI\WHQIQ) SDUGHWKLSV Z W WKVIMG FRP P XQUWV RU DQYDMRQY VR GHIYHUVXSSRUAQ Z D V \KDW

IHHOOFFHWIE®! WHVSHRAIKADQG UHBIYDQW

7 KHVH SURUMAV UHVSRQG GUHA® \R WH |HHGEDFN UHTXHMIY . FOUMY DERXVZ KDWP DWAY P RAWDQG
SWRYIGH D FBDUIRFXV IRUDPURQ

$ FDUHUVXP P DUVHG WL QHHG VXFRQRW®

6 RP HRCH Z KR XQGHYARIQGY RXUZ D\ R GRQJ WIQIV 1 RWGIIQ)

1 RAXWKIQ) - XWDAMQQ) DQG KHSIQI XV IIQG RXUZ D \MURXIK

7 KHVH IRXQEDMRQV RITHUD FRKHUHQAEDMY IRUMH CH WBKDVH R Z RN HOVXUQ) \WDWDQ. SIARW RU
UHRUWP V DUH WKDSHG B @HG H SHUHQRH UDWHUWDQ LP SRVHG P RGHY
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&RQYHUJ HQW 1QGELQIV

$ FURW ERW \WH LOAYIGXDOVXUH  CDVVHWDQG \WH | DFLDIAMG J URXS HQJ DI HP HQMVHYHUDOKHP HV
Z HIH FROWWQ® WDIVHG B\ FDUHY FRQOHAMG\WR D@ SDUGHURU DQVDMRQY 7 KHVH FRQYHU HQW
\WHP HV IQEFDWM VARQ) A VAMP [E SDWHLQV UDWHUKDQ VROWG H| SHUIHQRHY . H DUHDV R
FROMUHCHH IQFAGHG
SHWIMAMOADFN R DZ DUHCHW R WKW HOMBP HQW DQG DYDIDE®! VXSSRUV

. UHSHDWIG GHVFUSUIRQV R VROMRQ H KDXVMIRQ DQG HP RURQDOMDIQ

. FROAMMOABHSRUV R' FXGMUD@® LQDSSURSUDM RUIQIG[ LEGH VHYEH RITHY/

. ZIGHVSUHDG IIAMDMRQ Z M A P FRP SB[ IW BQJ Z DIW DQG EHIQ) SDWHG EHE HHQ VHUYEHV

. VAIRQ) G-MUH I RUBHDMRQDOWKWAEDVHG FRP P XQW BIG DSSURDFKHV

" YHU HQW 1QGQIV

+ KIBI FRUH \WHP HV Z HUH Z IGHO VKDUHG D VP D@QXP EHUR GYHU HOW SHUHGFHVY SURVIGH QXDQFH

. VRP H FDUHY H SUMWHG FRP IRWZ MY P DIQAMDP  QRQEXGMUD® \BIBUHG VHYEHY  SDUFXOUD
ZKHH\MH KDG SRVMYH LQAYIGXDOARA | LOMDPURQY

. GYHY R \WKVWALIHHG VRP H FDUHY WK\WMG KHDGKFDUH RUFRP P XQW GDGHY Z KIB!I RKHWY
UHSRUMG WK QR VRXUFH DVWD@

. H SHIHFHVR H MY VHYEHV DQIHG IURP SRVMYH \R QHIDIWH  RIWQ LY OHQRHG B\
IQAYIGXDZ RINHLY UDWHUWDQ VHYIEH GAVIQ

7 KHVH QYHU HQFHV KL KO KWKDWHRWP P XWEH [Gf LIEGI DFFRP P RGDMJ GLLIHHQABUH HUIHQRHV
Z KB DCAHWMQ] WWKRMUDCEDUIHY/

7K HQJ DIHP HQAI HQHUDWG \l R MIPWEXWARP SBP HQBUY CDBVHW LQEYIGXDOVXUAH
UHVSRQUHV DQG | DRMBAWG J URXS GVFXWIRQY $ QDOMQI \WHVH \RI HIWHUSURYIGHY FRQIIGHQRH 1Q WH
UREXAEHW RN WH (IQAQIV DQG KHSV GMIQI XIVK Vi VWP [E SDWHLDY 1URP IQAYIGXDOYDUDMRQ
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6 HYHDALQAQIV HP HUHG GXUQ) DQDOMY \KDWZ KIB! QRAXQYHYDO SURYIGH [P SRUBQAQI KWOR
\WH IUDI IOV RN FXUHQWXSSRUNDUDQI HP HQW DQG \WH FRP SGf W R FDUQJ Z MAQ GYHIH
FRP P XQUAV

. 3 URHVWIRQDOFDUHY VAKJ J @ R QDYLI DWM VXSSRUV HYHQ IQAYIGXDEY Z RINQJ Z MKIQ KHDAK RU
VRADCFDUH GHVFUEHG GLIEXOY DFFHWIQ) KHS IRUNHURZ QI1DP L0V KLIKQ KW VA \AWP LE
FRP SO W

. ([ SHIHQFHVR MGIHP HARUEIDV  VRP H FDUHLY UHSRUAMG IHHIR WMUHRWSHG VFURUVHG RU
WHDWMG Z WK VXVSLFIRQ Z KHQ VHHNQ) VXSSRUNZ KIFK M QUEDQ® UHGXFHG WKW

. 6 SHALF FX&UDCAFDUWH QHHGY  FDUHWY GHVFUEHG GHHGV UHDMZY \R IRRG KDIUFDUH P RGHWW
UHDI LRXV SUDPIFHV DQG KRXVHKRT FXWRP V \WDVWZ HUH QRABHFRI QVHG LQ VWBIQEDUS VHUYEH
P RGHY

. ' HSHQGEHQFH RQIQAYIGXD R Z KHUH FDUAWY H SHUHGFHG H FHBIQAVXSSRUMWEZ DV R\MQ
\IHG \R D MIQ) B SIDPMRCHUUDWHUWDQ WH VA WP P DNIQJ VXSSRUNUDI B! DQG LOFROVMMQN

. 6RP HFDUHY H SUHWHG GMIKWIDWH IGHD R KDYIQ) D FDUHUZ W \KH VDP H HWQIELW DV
\WHP VHOHV DV WH. 1HDUHG JRWMS DP RQIWMKHUFRP P XQW SUHHUIQ) UDWHUVR KDYH

VRP HRQH IURP D GLLIHUHQAFRP P XQW/

7 KHVH QUL KW UHQIRUFH \WH GHHG IRUM VWP BIYHOFKDQI H IDWHUWDQ UHIDQRH RQ IQAYIGXDO
JRREZ LGRUBMOHQRH
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7KH QMEHBZ SURVIGHV D KLIK GIYHO/XP P DU R \WH UHDWYH VWHQI\WW R NH WHP HV DFURW \WH
HQI DI HP HQACDMIVHW 6 \WHQI\K DMV DUH EDVHG RQ UHSHIMIRQ DFURW ERI VXUH. UMVSRQVHV DQG
JURXS QVFXWIRQY

. YDUIHY \R DFFHW DQGVA WP JDSV  WWIRQI® VXSSRUMG

. &XOMDACDSSIRSUDWGHW DQG OFNR WKW VARQI® VXSSRUMG

. ,P SDPWRQ SK\ VIEDODQG P HQUICKHDEY.  VAMRQI® VXSSRUMG

. " HVIUH IRUUHDMRCDODQG FXGMUD@® UHVSRQUYH VXSSRUV VIMRQI® VXSSRUMG
. ,PSRUDQFHR YREH QAMQQ) DQGFR SIRGXAIRY IRQI® VXSSRUMG

7KWV VXP P DY VXSSRUWV WH SURIMYDMRQ R HDU® IGHQMEFDMRQ QDYLI DMRQ VXSSRUNDQG
FRP P XQW EDVHG P RGHY DV \WH P RWNHYIGHQRH EDFNHG DUHDV IRUDRIRQ
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7 KLY UHSRUNEUQI V \RI HWHUWH ILQEQIV IURP \KH P RN \WQULYH HQJ DI HP HQUAZ W FDUHY 1URP
QYHYH FRP P XQUAV XQGHUIBNHQIQ' HUE\ ,\WKRZ V FBDU® \WDWP DQ. FDUHY DUH SURYIGIQ) KLIK
GIYHY R XQBDIG VXSSRWZ KIBI H SHUHQAQ) IVROMRQ SRRUKHDAN DQG D OFN R UHFRI QUIRQ

$FUIRW ERWK VXUH. UHVSROVHY DQG J URXS QVFXWIRQY FDUHLY FROMMO® GHVFUEHG WH SK\ IEDO
DQG HP RURCDORCR FDUQ) Z MNRXWDGHTXDWM VXSSRUV

<RX NHHS JRIQJ EHFDXVH\ RX KDYH\R EXWWZ HDW/\ RX GRZ Q

7KH FROMMQA R WHVH (LQEQIV DFURW CDBVHW IQEEDWMY \WDVWKH M/XHV IGHQMHG DUH
A VMP [E 6 P D@RULVRDWMG FKDQI HV DUH XQINH® R EH HORXJ K R DEGUHW WH VFDBI R \WH
SURE®P

| PXUHQABDWALLDY FROMDXH \WH FRQVHTXHQRHV DUH FODUO RUH FDUHLY Z L@UHDFK EUHDNIQ) SRIQNV
\WHUKHDE Z LOGHMUIRDW DQG FUVHV Z I@EHFRP H P RUIH FRP P RQ 7KLY Z LAIQFUHDVH SUHWXUH RQ
KHDEX DQG VRADAFDUH VHYEHY DQG Z IGHQ IGHTXDOMAY  SDUFXOU® [RUFDUHY IURP GYHWH

FRP P XQWAHV

7KH$ FFHBWDIL 5 HRWP ) XQG SURYIGHV D FBDURSSRUMQW \R DRWRZ % QD) 1O\ HWG
FRP P XQWEEHVI GHG SIBW ' HIE\ FDQWMWQHZ ZD\ VR IGHQWMA LQJ FDUAWY HDUHU VXSSRUIDY \KHP
\R QDYLI DWW A VAMP V DQG GHIYHUQ) FXGMUD® UHVSRQUYH VXSSRUAKURXI K WKVMG FRP P XQW/

R DQVDMRQY

$AID QRZ RIHW \WH FKDGFH W [P SURYH RXRRP HV IRUFDUHLY  UHGXFH DYRIGDE®! SUAWXUH RQ
VHYFHV DQG EXIG D I DIHUDQG P RUH VXVBICDE®! Vi WWP ) DIGRY \R DFWIMNY DARZ LQ) H M)
ICHTXDOMAV \R GHHSHQ

$V RQH FDUHUH SUAWWHG

J WHMWMP Z RINHG Z WXV QRWDJ DIOAWKY HYHY WIQJ Z RX@ EH HDMHU
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$SSHOGL $ ( QIDJHP HOMS SSURDFK DQG 0 HWRGR®J\

7KL/ Z RINDGRSWG D P I HG P HKRGY FRP P XQW EDVHG SDUFISDRY DSSURDFK. GHMIQHG\R
UHDFK FDUHLY IURP GYHW/H FRP P XQUIHV Z KR DUH IUHTXHQ® DEVHQNURP ABNARY FRQVXGEMRQY
DQG VHWYIEH BIG HQI DIHP HQADRIYIW

( QDIHP HQW R Q
7ZRFRP SBP HQBU VWDQGV R HQJ DIHP HQAZ HUH GHIYHUHG
,QGLYLGXDOS XUrH ( QI DIHP HQW

$ WIKPHWUHG VXUH. Z DV XVHG \R J DWHUT XDQIMAMYH GDVB DEQIVIGH 1UHH W[ WDUDWYH UHVSRQUMHY
7KH VXUH FDSWUHG LQIRWP DIRQ RQ

. FDUQJ URBN DQG UMVSRQUELDNY

. QMO DQG GXUMRQR FDUQ)

. [P SDFW RQ SK\ VIEDDQG P HQBICKHDAN

. DZDUHHW DQG XVH R VXSSRUNVHWIEHV

. OHGH SHIHFHVR DFFHWIQ) KHS

$\RBCR  LQAYIGKDOFDUHLY SDUFISDMG \MURXI K WH VXUH. (| DFK UHVSRQUH UHSUMVHQW D
VIQI ® FDUHU

) DFLOWMG * RXS ( QI DIHP HQW

) DFOEBWG J URXS VHWIRQY Z HUH GHIYHUHG LQ SDUZHWKLS Z W \WKVAMG FRP P XQW RU DQVDMRQY
7 KHVH VAWIRQV FUDWG VDIH 1DP .JDUVSDFHY IRUFDUHLY \R VKDUH H SHUHQRHY FRIIFIYHD DQG
QVFXW EDUIHY QHHGV DQG SURIMAV

$ FIRW \WH HQJ DIHP HQASHURG
. ORHWDQ  IDAQIMIGJURXS VHWIRQV Z HH GHIYHUHG
SDUASDWRQV Z HH UHFRGHG DRRW JURXS VHWII V

. 6 HWIRQV Z HIH KHG 1Q FRP P XQW YHQXHV UDWHUWKDQ WM VHWI V

* URXS HQJ DI HP HQNHQDE®IG FDUHWY \R DUFXOWM H SHUHQRHV \KDWZ HH QRADA D V AVFBRVHG
\WURXI K LQAYIGXDOVXUH UHVSRQVHY SDUEXOUWD Z KHH AP D OQI XDIH EDUIHY RUFX@DO
H SHABMRQY Z HUH SUVHQW



5ROIRI &RP P XQW 3 DURHY

$ @HQ DI HP HQAZ DV GHIYHUHG 1Q SDUGHWKLS Z MY FRP P XQW DQG YRGQBU VHRRURW DQVDURQY/
WDWDOHDG. KHG WKVWMG UHDMRQUKLSY Z W FDUHY 7 KHVH SDUGHWY

. VXSSRUMG UHFUXMA HQWDQG HQI DIHP HQW

. SURYIGHG FXGMUD® DSSURSUDW YHQXHV DQG | DFIMBMRQ VXSSRUV

. HQDE®IG DFFHW \IR FDUHLY Z KR GR QRAVHD IGHQM RUHQI DI H Z W IRUP DOMHYIEHV

7 KH LOYROHP HQAR \WHVH SDU@HLY Z DV FHQADOR \WH GHSW. KRGHW DQG UHDFK R WH
HQIDIHP HQNV

/ 1P MMRQV DQG 6 WHQI WV

7KLY HQJ DIHP HQAZ DV RNQIMQGHG VR EH ABAYAFD® UHSUAVHQERAYH ,QANDG W \AUHQI W @HV 1Q
. VFD®! UHDWYH \R SUHYIRXV Z RN

. FROMMA R IIQAQIV DRIRW P X@SG! VHWIDIV

. FROMUJHQFH R TXDQMMYH DQG TXDOQBMYH HYIGHQFH

. GHSW R OHGH SHUHQFH QLKW

7DNHQ VRJ HWHU WHVH 1DRRY SURYICGH WIRQJ IQAFDWYH HYIGHQFH R M WP IE IWWXHV DIHTHRAIQ)
FDUHY/ ITURP QYHWH FRP P XQWAV IQ' HEER

$ SSHOGU % 3DUGHU&RP P XQW 2 L DQLVDWRQV

( QIDIHP HQAZ DV GHIYHIHG IQ SDUGHUKIS ZIWW  FRP P XQUW DQG YROQEW VHRRURL DQVDIRQY
DV UHFRUEHG 1Q SURVIPWGRFXP HQBMRQ 7 KHVH RU DQVDMRQY DG DV WKVIMG [QMUP HADUHY DQG
HQDE®IG HQI DI HP HQAZ WK FDUHLY Z KR DUH QRAVIRXHD BDFKHGE\ VIR VHUYEHV

3 DUGHURL DQYDMRQY Z HUH

$DSQL: HODUH 6 RFLHW

$ FRP P XQW JURXS VXSSRUNY HOH® DQG GVDEGIG SHRSG! P DQ R ZKRP IDFH OQIXDIH
EDUIHY DQG VRADAVROMRQ B\ SUIRYIGQ) Z HHND J DWHUQIV \WDWR IHUFRP SDQRQKIS Z HEBHQJ
DAYV SHHUVXSSRUADQG D KRWP HDOR [P SURYH FRQIIGHQRH P RELOW DQG RYHD@TXDIW R @H

$Q11MD

$ ZRP HQ IRFXVHG FRP P XQW JURXS SIRMIAQ] VXSSRUVHP SRZ HUP HQABURILDP P HY VRADO
DAYV DQG Z HBHQ) IQUWMYHY IRUO XVIP Z RP HQ KHSIQJ UHGXFH VRADAVROMRQ DQG ICFUHDVH
FRQIGHQFH

&HQADO GXFDWRQ DQG 7WDIQLQY
$ Q HGXFDMRQ SURYIGHUR! [HUQJ WDIQIQ) FRXWHV WN.@Y GHYHBSP HOWHP S DEIDN VXSSRUNDQG
DFFUHGIWG SURJ UDP P HY IRUDGXOV DQG\ RXQJ SHRS®! SDUFXOU® \WRVH IDALQ) EDUIHY \R Z RN



&RP P XQW 2 QH

$ SDUGHWKLIS RUDQVDMRQ SURP RIJ FRP P XQW FRKHVIRQE\ VXSSRUIY GFDQJURXSY R DQMQ)
HYHQN SURIAQ) FDSDFW EXICHQ) VXSSRUNDQG WHQI WHQQ) UHDMRQUKISY EREHHQ' HE\ V
GQYHYH FRP P XQUAV

&6-$ /1 VB

$ VRADCSXUSRVH RU DQVDMRQ RITHUQI VHYEHV \KDWRIWQ LOFGGH \ RXW VXSSRUAP HORUQ
SHYRCDOGHYHBSP HQABURI UDP P HV DQG FRP P XQUV HQJ DI HP HQABURWIFW DIP HG DWP SURYIQ) @H
FKDQRHV

' $63 ' HE\ $VIDQ6WDWILF 3 DUGHWYKLS

$ QHE RN \KDWHSUHVHQN DQG DGYRFDWMV IRU HIE\ V $VIDQ FRP P XQWAYV ZRINQJ Z W ®&FDO
DXKRUMAV SXETF VHIYEHV DQG FRP P XQW J URXSV W DCEHW ICHTXDOAY DQG P SURYH RX\RRP HV

'$: 1 ' HE\ $VIDQ: RP HQV 1HERW
$ JURXS IREXVHG RQ HP SRZ HUQ) $MDQZ RP HQWURXJ K SHHUVXSSRUNVHGXFDUMRCDY RIWKRSV
Z HBHQ) DPYMEV DQG DGYRFDR. RQ MXHV VXFK DV GRP HIF DEXVH KHDGK DFFHW DQG

FRP P XQW UHSUMVHQIMRQ

' HDI QWO : RP HQ
$ UHI IRQDCRU DQVDMRQ VXSSRUNY GHDI GHDIE@RG DQG KDUG R1 KHDURQ) Z RP HQ WURXI K DGYRFDR\
HP SB P HOMNXSSRUNVFRQIGHQRH EXICHQ) FRXWHV DQG DRYMAV GHMVLI GHG\R UHGXFH H FOMRQ

' VDELOV ' LWHFW

$ ZHOHBEQKHG' HEE\ FKDUW RITHUQ) IQGHSHQGHOMYIQ) VXSSRUVDGYIEH VHUYIEHV DGYRFDR
DQG IQRWP DIRQ IRUGVDE®IG SHRS®! FDUHLY DQG IDP IOHV KHGIQ) \WHP DFFHW EHCHIW VHYEHV
DQG RSSRUNQUMAV

+ DGKDLL

$ FRP P XQW RU DQVDMRQ SURYIAQ) VRADO/XSSRUNVFXEMUDCHQI DI HP HQWZ HEEH.Q) DRYIMAV DQG
DGYIFH VHWYIEHV IRUS I UFDQ DQG & DUEEHDQ FRP P XQUIAV Z W D IRFXV RQ HP SRZ HIP HOADQG
IQFOMRQ

6 6 HYYIFHV
$ VHIMEH SURVIGHUR THUQ) FRP P XQW VXSSRUMRADGFDUH UHOMWG DVWIMBIGRH DQG \BIRHG KHS IRU

LEAYIGXDY Z W DAEAWRDAHHGY RIWQ IRFXAMQ) RQ IQGHSHQGHGAH  1OQMI UDMIRQ DQG SHYRCQDOVMHG
VXSSRW

. HOH )DP LO &,&

$ FRP P XQW IQMHWRI DQVDMRQ Z RINQJ Z W IDP LOHV DQG\ RXQJ SHRSBIE\ SIRVIAQ]
P HQRUQJ IDP I® VXSSRWEURI WDP P HV DRYMEV DQG Z HEEHQ) SURMIPW \KDVWARHQ) \WHQ
FRP P XQW UMOHQRH



1 RWP DQRQ' DGV DQG/ D&V

$ FRP P XQW JURXS HQJDULQJ IDWHLY DQG ER V\MURXIK VSRUV P HORUQ)  FRQIGHQFH EXI@IQ)
DRRYMAV DQG SRVMYH P DB! URBI P RGHAQUWYHV DIP HG DWP SURYIQ) 1DP I®© DQG FRP P XQW
FRKHVIRQ

2 SHQ' RRW ) RWXP

$ FRP P XQW QVFXWIRQ.J URXS WDWEUQI V GFDOMHMGHON IURP WH %6DFN $ [ UFDQ & DUEEHDQ

FRP P XQW IURP GLIHUHQAEDFNI URXQGY \RI HWHUVR SURP RIM GIDBJ XH EXIG FRKHVIRQ DQG DAGLHW
VKDUHG FRQFHUQV \WURXJ K RSHQ FRQYHW/DMIRQ DQG FRIDERIDURQ

3DNMBQ &RP P XQW & HOWH

$ QY WBQAQ) FRP P XQW KXE RIHUQ) FXGMUDO VRADO HEXFDMRQDADQG UHFUHDIRQDCDRIYMA DV
Z HODV YHQXH VSDFH DQG FRP P XQW VHYIEHV IRU- HUE\ V 3 DNMIBQLFRP P XQUV DQG \WH Z IGHU
SXETF

3WRVSHAW $ %6&

$ ER 1Q) DQG IMZHW FOE \WDWEHIYHWY VSRUAEDVHG \ RX\W HQI DI HP HQWP HQRUQ)  GVASTH
EXICHQ) DAY DQG FRP P XQUWY RXAWHDFK \R VXSSRUN RXQ) SHRS®IV KHDAK DQG SHYRQDO
GHYHBSP HQW

6 DKDKUD

$ ZRP HQV VXSSRUM URXS RITHUIQ) Z HEEHQ) DAY VRADOVXSSRUVHP SRZ HIP HQASURI UDP P HV
DQG FRP P XQW HQJ DI HP HOARSSRUNQUAV IRUS RXK $MDQZ RP HQ SDUEXDUD \KRVH

H SHUHQFIQ) IVROMRQ

61QI1Q DQG + RAEWRRN &DUHY * RXS
$ VXSSRUAURXS IRUXQBDIG FDUHY &IQJ Q6 LIQIIQ DQG + RMEURRN SURYIGQ) SHHUVXSSRW
IQRWP DIRQ UHVSIM DRIYIMIAV DQG RSSRUMQUA R FRQGHAWZ MY VHUYIEHV DQG RKHUFDUALY

6 W- DP HV & HOWH
$ FRP P XQW FHQUH SIRYIGQJ I DHOAV \ RXW DR DGXOHGXFDWRQ Z HBHQJ SUIRIWDP P HV
VRADO/XSSRUWWHUYIEHV DQG FRP P XQW GG LQMDWYHY WDVW/HYH WH GFDOCHI KERXUWKRRG

6 XUECS UV

$ Q HWIEQ/KHG DUV RU DQVDMRQ SURP R 6 RXW $ VIDQ DUV DQG IQAMURX@UDAFUHDUMYIVY WURXI K
SHURUP DQFHV Z RIWKRSV [HAYDY DQG HGXFDMRQ SURJUDP P HV DFIRW' HUE\ DQG WH Z 1GHU
WHIIRQ

9R] ) HP LQDUXP

$ ZRP HQ BIG JURXS IRFXVIQ) RQHP SRZ HUP HQADGYRFDR\ DUV HQJ DI HP HONDQG BDGHUIKIS
GHYHBSP HQNRUZ RP HQIURP GYHWH EDFNJ URXQGY RIWMQ DAGUHWMQI JHQGHUHT XD DQG
FRP P XQW IQFOMRQ

7 KH FROMEXUIRQ R \WHVH RU DQVDMRQY Z DV LQMI IDOR WH VXFFHW R \IH HQJ DI HP HOADQG \R \WH
FUHGELOV RN \WH (1QAQ)V SUVHQMG [Q KLY UHSRUV



$SSHQG[ & 6XUrH ) WP HZRW 6XP P DU

7 KH IQAYIGXDOFDHUVXUH, LQFOGHG D FRP EIQDMRQ R FBRVHG DQG RSHQ HQGHG TXHIRQY FRYHUQ]
. FDUQJ URGI DQG KRXVHKRTG FROM W
. QXP EHUR SHRSGI FDUHGIRU
. KRXWY DQG IQMQW R FDUQ]
. [P SDAWR FDUQJ RQKHDWK DQG Z HEBEHQY
. DZDUWHQHW R WKW DQG HQMBP HQN
. H SHUIHQFHVR DFFHVWIQJ VXSSRUV
. VSDFH IRUFDUHY \R GHVFUEH H SHIHQRHV IQ WHURZ QZ RBV

) UHH W WBHVSRQUHV Z HUH \KHP DIED@® DQDOVHG DQG LOMI UDWG Z M TXDQMIMYH 1QAQIV \R IQRWP
\WH P DIQ UHSRUV
$SSHE[ ' * IRXS: RINVWVKRS ' IVFXWIRQ) WDP HZRWN 6 XP P DU
) DFIMIBWG J URXS VHWIRQY IRGRZ HG D 1B IEG! QAVFXWIRQ IUDP HZ RUN GHVLI QHG R HQFRXUDIH RSHQ
SDUFASDQABIG FROMUWDMRQ & RUH SUIRP SW IQFOGHG

. H SHUHGFHV R FDUQJ Z IWIQIDP I0HV DQG FRP P XQUEV

. DZ DIHQHW DQG H SHUHQFHV R VXSSRW

. EDUHY R DFFHWMQ] KHS

. FXGMUDCH SHABMRQY DQG\MP D
. Z KDWZ RX@ P DNH D P HDQIQI I XQELIHIHQFH

) DADBRY UHFREHG DQRQ P IVHG QRWV FDSWUQJ NH \WHP HV UHSHDWWG IMVXHV DQG LGMMDMYH
TXRMV 7 KHVH UHFRBV IQRUP HG \WH TXDOBMYH DCDOMY SUHVHOMG [Q \WH UHSRUV

$SSHQG ( 7KHP DWE 2 YHUYIHZ DQG ( YIGHQFH 6 RXUFHV

7KHP H ( YLGHQFH 6 RXUFH égﬁ% P STEDARQV
, VROMRQ 6 XUWH DQGIURXSV \SA_TNA_GLRQ?WLRXS mssmv
owEm | sxom ooy | 5SDMGIRRY | suTRmn
(P e BRIy |y S i possan




$SSHQG[ ) $@ QP HQAZ W $ FFHBADWQ) 5HRUWP ) XQG 2 EMPWHY

7KV HQDIHP HQADDIQVZ MM $5) REMPIYHY B\
. HYIGHQAQ) XQP HWQHHG DQG \WKPMUDACHT XDOW

. GP ROMDIY WH @ MMRQV R H MIQY P RGHY

. IGHOM 1Q) RSSRUMQUEAV IRUBLI HMG \WMWMDQG GDUD SIBMWDRRYW
. IRHIURXQAQ) FR GHMIQZ W FRP P XQUEV

7KH I1QAQIV SURYIGH D VWRQ) HYIGHQRH EDVH IRUGHYHBSIQ) DQG HYDODW SIBW DIP HG DW
UHGXFAQ LOHTXIW DQG P SURYIQ) RXRRP HV IRUFDUHLY




&RP P XQW $ FMRQ' HE\

& KDWY RRG 6 \WHHW
" HERE
1 ( * 8
/HO

( P DOHQTXIUHV FRP P XQWDRRQGHER RJ XN
: HE ZZZ FRP P XQWDRIRQGHIE RJ XN

&RP P XQW $AIRQ' HE\ / LP WG LV D UHI MAMUHG FKDUW QXP EHU DQGD
FRP SDQ @ MWGE\ JXDWDQM QXP EHU U MMIHG IO ( QT OQG




	Derby Diverse Carers Report 2025/26
	Acknowledgements
	Contents

