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Policy on Protection of Young People and Vulnerable Adults

Introduction

(Organisation Name) aims to create an atmosphere where young people and vulnerable adults who use our services feel valued and safe from abuse, bullying and intimidation.  We will do this through a careful recruitment and selection process and ongoing supervision, which includes assessing risks and encouraging staff to report any concerns immediately to their line manager.

Young people are those aged under 18.  Vulnerable adults are people over 18 with a substantial learning difficulty or physical disability, physical illness, mental health problem or addiction. 

Nominated child protection representative

Staff and line managers can obtain guidance on child protection issues from the Designated Named Person for Safeguarding in (Organisation Name). The Designated Named Person is (name and/or role and contact details).  They will report any child protection concerns to the relevant Authority.  Member groups will be encouraged to contact Adult Services or the Children and Young People’s team if they have specific problems.

Code of Behaviour for (Organisation Name) staff

· Until a satisfactory Disclosure has been received or until registration under the ISA scheme has been confirmed, staff holding one to one meetings with a young person or vulnerable adult must be accompanied by a registered member of staff, or the meeting must be at (Organisation Name) premises under supervision.

· When visiting a young person or vulnerable adult at their home, staff must make sure that they know where they are going before they set off and that they have a mobile phone with them at all times.  

· When visiting somebody in their home, staff should leave a contact number with colleagues at the office.  They should give an estimate of what time they will return and their colleague should contact them if they haven’t returned by the expected time.  

· Staff should not make home visits to young people or vulnerable adults on their own unless the risk has been assessed and agreed by their line manager.

Dealing with concerns

Whilst our customer group consists of mainly over 18 year olds or people who are not vulnerable, it is important to ensure we keep all of our members safe and understand what to do if a group approaches us with a concern or some information.

Many concerns arise on a day-to-day basis and mostly can be dealt with quickly and easily though discussions between staff and parents/carers, resolving the issue promptly.  These sorts of discussions must still be recorded and kept safely by the Designated Named Person for Safeguarding. 

It is the role of Local Authority or the police to investigate any allegations or concerns.  Our role is to collect as much information as is possible and pass this onto the relevant authority.  It is not our role to verify the accuracy of this information; neither can we withhold this information as a child’s safety could be at risk.  You should ensure that your line manager is kept informed and records maintained.  These records should be kept safe and confidential by the Designated Named Person for Safeguarding. 

Procedure for dealing with allegations against staff or volunteers

If you receive an allegation that a member of staff who works for us, or a volunteer who is placed within our organisation, which raises cause for concern as they work/volunteer with vulnerable people or children, you must contact your line manager, or the Designated Named Person for Safeguarding immediately. 

Suspension is not an automatic response to such an allegation, and we will conduct a thorough investigation into the matter using our internal Disciplinary Procedures for staff and the Dealing with Difficult Problems Guide for volunteers.

We all have the right and individual responsibility to raise any matters of concern regarding poor practice at work.  We are responsible for the welfare and safety of those we care for on behalf of (Organisation Name), and staff are encouraged to come forward if you have reasonable suspicion of poor or illegal practices.  Such staff will be protected, in line with whistleblowing guidelines, if they come forward with this information.  Support is available from your line manager or the Designated Named Person for Safeguarding. 

Recruitment and selection

(Organisation Name) has separate Recruitment Policies explaining how we recruit staff and volunteers, what we do about employing people with criminal records and when we obtain Disclosures (police checks).

Induction

All staff and volunteers are provided with an induction which includes this procedure and further training about how this impacts upon their work/volunteering in practice.  Where disclosures have been obtained prior to commencing with us, the relevant line manager will ensure that the induction is thorough and further reading is supplied.

Dealing with Disclosures and ISA Procedures

(Organisation Name) obtains disclosures through local Umbrella bodies for our staff and volunteers.  The Designated Named Person for Safeguarding is responsible for dealing with disclosures and registration under the ISA scheme.

(Organisation Name) complies fully with the Code of Practice for recipients of disclosure information.  The main points of this Code of Practice are:

· Disclosure information will be used fairly;

· Information will not be passed to unauthorised people and

· Information will be secure and kept for no longer than is necessary.

When deciding what action will be taken as a result of the Disclosure information, (Organisation Name) will consider the following:

· Whether the conviction or other matter revealed is relevant to the post.

· The seriousness of any offence or matter revealed.

· The length of time since the offence or matter occurred.

· Whether there is a pattern of offending behaviour or other relevant matters.

· The circumstances and explanation offered by the person involved.

Deciding if a disclosure or ISA registration is necessary  

Posts which do not involve one-to-one contact or unsupervised contact with young people or vulnerable adults will not require Disclosures.

For posts where staff and volunteers have one-to-one or unsupervised contact, (Organisation Name) will request an Enhanced CRB check and/or ISA registration.  Some funders may require disclosures as part of the contractual requirements.

If new posts require Disclosures and ISA registration, this will be indicated in the recruitment pack. 

Where Disclosures on existing staff reveal an unacceptable record, or information is received as part of the ISA registration process, the disciplinary procedure will be used to provide a fair process to make a decision on the future of the employee and Dealing With Difficult Problems Guide for volunteers.

· Confidentiality and duty to disclose information 

· See the (Organisation/ Group Name) Confidentiality policy 

Supervision

All volunteers and employees have regular supervision sessions.  These sessions will include time to discuss any concerns or problems staff, volunteers or their managers may have about their contact, relationships or ways of working with young people or vulnerable adults, and if appropriate, discuss Disclosure status.
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