EXAMPLE DOCUMENT


Volunteer Agreement

At (insert your organisation name here) we want to involve volunteers meaningfully in what we do and benefit from their skills, ideas, approaches and enthusiasm.  This agreement should provide the basis of our relationship.  This includes what we expect from you and what you can expect from us.

Please take a look at our volunteer policies for more details about how we want to support and involve volunteers.  This explains in detail what you can expect from us and what we expect from you.

We need you to:

· Be committed to our equal opportunities policy and uphold it in all that you do inside and outside our organisation;

· Tell us if you cannot make it in, for your arranged volunteering time, or if you’re going to be really late;

· Tell us when we are not supporting you in the way you need us to - we really welcome feedback so we can get better at doing what we do;

· Follow all the policies and guidance we give you and if you have any questions stop and ask us;

· Talk to us - about the good and the bad, we welcome new ideas and often find a fresh view can give us a new perspective, we also need to know if there are any problems that you are facing so we can try to help sort them out;

· Bear in mind that you represent us, make sure you think about what you say when you deal with outside agencies; and

· Treat staff, our resources and other volunteers with respect.

We commit to the following:

· To provide adequate information, training, resources and assistance so that you are able to meet the responsibilities of your volunteering role.

· To ensure you get appropriate supervisory support and provide feedback on your performance.

· To respect your skills, dignity and individual needs, and to do our best to adjust to your individual requirements.

· To listen to any of your comments regarding ways in which we might mutually better accomplish our respective tasks.

· To treat you as an equal partner with our organisation’s staff, jointly responsible for completion of the organisation’s goals and the fulfillment of its mission.

This agreement is written in the spirit of volunteering, we respect volunteers’ rights to give their time freely without creating any formal obligation. This agreement does not create any contract between you and us.

I understand what (insert your organisation name here) is offering me and what it expects from me.

Signed:

Date:


Supervisor signature:

Date:


