Report on Recent Research Activity.

The first task I was appointed as LINk’s Research Officer was to distribute a questionnaire from Derby PCT regarding Urgent Care Services, which are services that are required when unplanned medical treatment or advice is needed such as after an accident or in an emergency.  
The questionnaire required a rather diverse response rate in order for generalisations to be made from the sample to the wider population, and also, considering the time restraint it was decided that a structured sample would be more appropriate as some key groups could have been unrepresented using a random sampling frame, also, the larger the sample, the better, as more generalisations could be possible.  The chosen sample was representative of age groups (both the young and the elderly), ethnicity groups, disability groups, mental health groups, health groups and family groups within the local community.

The questionnaire was distributed amongst individuals in Derby and the response rate was nearly 50% and was delivered to Derby PCT on the 17th of December which has been acknowledged, however no other information is available at this time.
Recent research activity at the LINk has mainly been involved with the Enter And View project for Care and Residential Homes in the city of Derby.  The LINk team has devised a research timescale and are hoping to commence our visits in the first few weeks of February, now Mark has been in contact with the care homes.
The questionnaire which will be used by the volunteers to gain an insight into peoples experiences at Care and Residential Homes in the city has been devised and amended, and is ready for action.
It consists of a visit report form which invites volunteers to record details of the Care and Residential Home, and their observations about the repair of the building, signage, the grounds and living spaces.  There are in fact two questionnaires, one for the residents themselves and one for the relatives of residents in the Care and Residential Homes.  The cover sheet for the questionnaires briefly outline Derby LINk and the purpose of the research, who is involved and who will see it, providing instructions for the respondent and guaranteeing anonymity through generating a participant code, so no names are involved.  An informed consent form is also included and the data collected will only be used if the form has been signed and dated, by, or on behalf of the respondent.  

Both the questionnaires are similar in layout and to avoid confusion, both are devised on a nominal scale where respondents are invited to read a statement and decide whether it applies to them, for example:

	People here take the time to get to know me

	Being seen as a "real" person with a history that is respected. Care and social support reflecting this knowledge of the individual.

	Always
	
	Mostly
	
	Sometimes
	
	Never
	

	Comments:

The volunteers role here is to aid them in marking the chosen box and assisting them in expanding their answer with any memories or experiences they might have regarding the theme of the statement.
At the end of both questionnaires there is a debrief sheet which the respondents are to keep in their possession where the they are invited to record their participant code in order to be able to be identified anonymously, in the event that they wish to withdraw from the research after they have completed the questionnaire.  They are also provided with a list of contacts, including LINk’s Research Officer, amongst other agencies if they wish to discuss any issues which may have been raised during the research. 



The LINk team will be holding a meeting with all volunteer groups before their first Enter And View visit to discuss procedures, such as informed consent and data protection, and any issues you may have, and then a debrief after each visit to discuss how you thought it went and if there is any need for further action to be taken such as safeguarding.
The Safeguarding Vulnerable Adults Training on the 11th of January at The Kedleston Road Learning Centre was a great success even though the snow played havoc with transport networks, it was a good turnout and I have since been to see Steve Bryan at the Derby Adult Social Care Department where I obtained more information and a Safeguarding Vulnerable Adults Record Booklet which will be available for volunteers to complete after the visits if the need arises.  

Also, remember to complete your booklets from the training and return them to Steve within three months to receive your certificate at:
Adults Safeguarding Co – ordinator,

Adult Social Care,

29 St. Mary’s Gate,

Derby,

DE1 3NU.

One issue which was raised regarding the training booklets was the discussion topics, where you’re instructed to discuss an issue with your line manager and record your findings and observations.  If you attended the Safeguarding Adults Training on behalf of the LINk and not as part of any other organisation then it has been decided that your line manager is Saima, and also, if you need a copy of the Safeguarding Adults Report Form to complete your booklet please contact the LINk Research Officer to obtain one.
This week has involved a request to distribute a questionnaire regarding potential service users on behalf of Derby NHS, however, the date it is requested back is the 5th of February and I feel the time scale is a bit tight although I will attempt to contact local community groups.

I have also attended an internal training programme on the collection and analysis of data hosted by the Charities Evaluation Services.  The training was really helpful and I gained more ideas on the practicalities of research, the day consisted of briefly investigating different types of research methods, both qualitative and quantitative, and then focusing on group work and exercises to code and quantify qualitative data, which will be a major part of the analysis of data during the Enter And View project.  I’m really excited to start the visits soon and I’ll keep you updated with any other news!      

Thank You,
Jessica Davies.

