Equal Opportunities – what it means to us.

Our statement on equal opportunities

We recognise that many people in our society experience discrimination or lack of opportunity for reasons that are not fair (refer to Community Action Equality and Diversity Policy).  
Community Action will challenge discrimination and lack of opportunity in its own policy and practice and will help other organisations and individuals to do the same.

Community Action aims to create a culture that respects and values each other’s differences.

Community Action sees these differences as an asset to our work by improving our ability to meet the needs of the organisations and people we serve.

Who does equal opportunities apply to?

Everyone we provide services to and involve as staff, volunteers and board members has the protection of the policy.

All volunteers, employees, Management Board members and member organisations must declare their support for the objectives of this Equal Opportunities Policy.

Everyone who comes to volunteer here needs to support our policies aims.  You may feel you haven’t got all the knowledge and experience you need to be able to up hold or challenge this policy, we will help you get this as long as you’re committed to the ideas.
What does this mean day to day?

· We monitor who gets involved in our organisation and whom we provide services to.  We then compare this with the local population in terms of age, gender, and ethnicity.  This helps us to see that we are providing an equal opportunity.

· We think about how accessible our services are to particular groups of people.  For example do we advertise what we do in all parts of the City?  Will people with mobility problems be able to use our reception area?

· We treat people as individuals.  We do not make assumptions about what a person might want, need, like or dislike.  We also have awareness about the variety of different needs that people have so we can be ready to make any changes that someone might need.

· We have information and training available for staff and volunteers so they can feel confident about meeting the needs of the people we provide services to. 

· We are aware of how and what people say effects those around us.  We make sure we don’t use stereotypical images and that we have an awareness of what terms groups who experience discrimination want to be used.

· We use Plain English so that people can understand the information we create.

I don’t feel I know enough about all this to get it right

Learning about equal opportunities is an ongoing process and we’re all learning.  Things change and move on and the words and ideas people find acceptable also change.  We have information and guidance you can use on things like:

· Ideas and practises in various cultures and religions.

· What racism is and how our actions can be unintentionally discriminatory.

· How people are affected by sensory impairments, like hearing loss.

· How we exclude people with disabilities from society.

· What language is OK to use when talking about gay people.

· The barriers and problems people experience because of their mental health problems.

· How the way some restrictions create barriers to people form certain age groups

We have a guide to language and diversity, which you can take a look at, as well as notes from training courses; you can use the Internet and talk to members of staff here.  You may also be able to go on some training.

The most important thing is that you keeping talking and asking questions.  It is really important that we are all open about this subject so that we can learn and share information that embodies best practice.

Making services accessible

This checklist is a guide so we can all make sure we do not discriminate against people in the way we deliver our service.

Ann Theobald
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