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Notes of the Derby LINk 
Management Committee Meeting
18 January 2011
	Present:
	
	Apologies:

	Steve Studham (SS)
	Som Bhalla (SB)
	Wendy Locke (WL)

	Gloria Newell (GN)
	Raj Gill (RG)
	Carol Burns (CB)

	Peter Swift (PS)
	
	Raj Bali (RB)

	Ciselyn Alexander (CA)
	
	

	Tim Proctor (TP)
	Staff present:
	

	Margot Keats (MK)
	Mark Blaney (MB)
	

	Margaret Hall (MH)
	Amanda Forrest (AF) Oleana
	

	Maggie Attenborrow (MA)
	Anne Akers (AA) - Oleana
	


	Item
	Comments
	Actions

	Apologies
	Noted
	

	Minutes of previous meeting
	Agreed as accurate record
	

	Matters Arising
	Team positions for 2011/12 - who is doing what? – Update under later item.
	

	HealthWatch
	AA and AF gave feedback on their reports (attached) from the member’s engagement event and meetings with stakeholders.
Members discussed the findings and feedback; stakeholder findings provoked much debate about expectation versus reality and resource. The importance of developing good relationships and credibility with, stakeholders, providers and commissioners was emphasised.

We need to ensure that LINk members in identified roles have the skills and motivation to carry out their tasks to the best of their ability and for the good of the wider community.

Several further suggestions were made for what HealthWatch Derby should do including; signposting, networking and support for groups.

AA and AF outlined their plans and identified missing information required. They asked members to agree an extension to the contract to June 2011 to allow inclusion of information from government and thus a more complete report.

Members agreed unanimously.  

AA and AF identified four areas of importance for HealthWatch;

1. Strategic influencing

2. Support for members from staff (inc training)

3. More effective links into expert organisations

4. Strategic links to the Health and Wellbeing Board and HealthWatch England.

The final plan (delivered in June) will include options to address these.

Members stressed the need to be realistic about what can be achieved with HealthWatch. Especially with a smaller staff team and a much reduced budget.

Member questions;

SB – what will the future membership of HealthWatch be will LINk members just automatically become HealthWatch?

Ans. Initially, yes. For the transition year of 11/12 existing LINks and their members will work towards becoming HealthWatch. After that we do not have any information.

Members also commented that although in some ways HealthWatch feels abstract things are becoming clearer thanks to the work of AA and AF.

SS. thanked AA and AF for their presentation and continued good work.


	MB to liaise and send out confirmation letter

	LINk team update
	Due to the budget cuts the LINk team will change from 1 April 2011. Saima and Lyndsey will cease working with LINk and take up new roles within Community Action. Jess will continue to work with LINk but on a part time basis.
Mark will still work with LINk full time.

We have appointed Rebecca Johnson to the role of LINk Officer on a full time basis. Rebecca currently works as reception supervisor at Community Action so is known to many members and has a great understanding of the project.

 
	

	PCT update
	PS gave a shortened update as the PCT Board Meeting is to be held on 3 March 2011. (report attached) the main development is that the move to Cardinal Square is now complete.

	

	Derbyshire LINk report
	Derbyshire LINk has produced a very good report about inappropriate discharge from hospital. They have asked for comments, questions and suggestions about the report. Members welcomed the report and praised its execution and focus. Agreed to contact MB with any comment or question
MK offered to share the report with groups at RDH
	All members to contact MB with comments and suggestions. MB to contact Derbyshire LINk.

	AOB
	MA is not happy with the accessibility of the current direct access consultation sent out by NHS Derby City. None of the members of her group could fill out the form and the supporting information was confusing. RG agreed that her group had found it confusing also. MA has drafted a letter of complaint which she would like to send to the PCT. Members backed the action.
MB- RDH has asked for two representatives to sit on their patient experience group. GN and MH have volunteered. 


	MB to deliver letter to PCT.

MB to inform RDH.

	Next Meeting 
	Tuesday 5 April 1 – 3 pm Stuart Hotel, London Road Derby
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