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Notes of the Derby LINk 
Management Committee Meeting
18 January 2011
	Present:
	
	Apologies:

	Steve Studham (SS)
	Som Bhalla (SB)
	Ciselyn Alexander (CA)

	Gloria Newell (GN0
	Raj Gill (RG)
	Tim Proctor (TP)

	Peter Swift (PS)
	Maggie Attenborrow (Ma)
	Margot Keats (MK)

	Wendy Locke (WL)
	
	

	Carol Burns (CB)
	Staff present:
	

	Raj Bali (RB)
	Mark Blaney (MB)
	

	Margaret Hall (MH)
	Amanda Forrest (AF) Oleana
	

	
	Anne Akers (AA) - Oleana
	


	Item
	Comments
	Actions

	Announcement
	MB informed the group that one of our members, Andrew Hare died last week. The committee offered their condolences and observed a minutes silence in his memory.

	

	Introductions
	SS asked members to introduce themselves to AF and AA.


	

	Apologies
	Noted


	

	Minutes of previous meeting
	Approved as accurate record of events.


	

	LINk Contract extension
	MB informed the group the Derby City Council (DCC) had agreed a year’s extension to the current LINk contract. This is with a much reduced budget and staff team, although MB confirmed he will still coordinate the project.


	

	HealthWatch 


	SS introduced AA and AF to the group and explained they were appointed to provide a plan for transition from LINk to HealthWatch. AA and AF gave the group an update on the project so far, their backgrounds in the NHS, DoH and the voluntary sector, the ethos of their company OLEANA and their own aims for the project. (Presentation attached).
The big question they aim to answer is “What will HealthWatch in Derby look like?”

A workshop has been booked for Thursday 27 January at the Stuart Hotel 10 – 2 pm which will look at the following areas;
· What we do well?

· Where you want to go?

· What should HealthWatch Derby look like?

· What else needs to be done?

Members offered the following comments;
MA – we need to know what is not working, we should find out if DCC know what is failing

SB – we need to ensure that we speak to all people, not just the articulate and readily involved.
Which groups will actually make the decisions and how do we influence them?

WL- we need to maintain and develop our relationship with the hospital trust.

CB- we need to look at additional services such a dentists, chiropodists etc, not just GP's.

GN – we should ensure patients dignity is respected at all times.

RB – when the Strategic Health Authorities go, will there be a regional director for public health?

MH- we must not forget the good work we have done and continue to do.
PS – we need to have communication with the regional lead for the changes.

AA and AF acknowledged these comments. SS thanked them for the presentation.


	MB to send out agenda for 27 Jan meeting

	PCT update
	Copy attached. Members thanked PS for his excellent report and representation of LINk 

	

	CQC update
	MB informed the group that the care homes work that has been part of a pilot project for CQC is now included in a good practice guide for all LINks. 
CQC inspectors are now regularly contacting LINk for information about care homes prior to visits.

We carried out a survey of EMAS the ambulance service, as part of a review with CQC. We worked with Leicestershire LINk and managed to speak to around 100 service users. The report was included in the final CQC report and has been welcomed by all.


	MB to send out copy of guide

	AOB
	MA  - Would prefer Tuesday meetings
RG – Would prefer morning meetings

RB – Normanton medical centre are holding a promotion day that LINk could attend. Andrew Clarke is the contact

MB – There will be HealthWatch pilot sites across the country. If we want to be considered we have to apply to DCC. To do this we need the endorsement of the committee. – Members unanimously agreed to endorse the submission.


	MB to contact

	Arrangements for next meeting
	Tuesday 1 March 2011 – 1 – 4pm. Venue tbc
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