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Notes of the Derby LINk 
Management Committee Meeting
29 June 2010
	Present:
	
	Apologies:

	Steve Studham (SS)
	Raj Gill (RG)
	Margot Keats (MK)

	Ciselyn Alexander (CA)
	Maggie Attenborrow (MA)
	Carol Burns (CB)

	Peter Swift (PS)
	Margaret Hall (MH)
	Kulvinder Kang (KK)

	Wendy Locke (WL)
	Tim Proctor (TP)
	

	Raj Bali (RB)
	Som Bhalla (SB)
	

	
	Gloria Newell (GN) 
	

	Staff present:
	
	

	Mark Blaney (MB)
	
	


	Item 
	Comments
	Actions

	1. Announcement   of election result and conclusion of AGM
	MB announced the results of the postal ballot for committee membership.

129 ballot forms were sent out

36 were returned

3 were spoilt

Peter Swift received 17 votes

Margaret Hall received 10 votes

Tim Proctor received 4 votes

Althea Cummings received 2 votes

Peter, Margaret and Tim are duly elected to the board. Althea has agreed to continue to act as our representative with the older people’s cluster.

	

	2. Welcome and Apologies Introduction of new committee members
	All members present introduced themselves and were welcomed to the committee.  The committee members are:
Som Bhalla, Rajwant Gill, Maggie Attenborough, Gloria Newell, Kulvinder Kang, Carol Burns, Raj Bali, Steve Studham, Margot Keats, Wendy Locke, Ciselyn Alexander, Margaret Hall, Peter Swift, Tim Proctor.

	

	3. Nominations for Chair and Vice Chair
	Steve Studham and Peter Swift were nominated as chair and vice chair respectively.  Members unanimously agreed to their re election for this year.
SS thanked everyone for their support and hopes all members will be able to contribute fully to the running of the committee and the project.


	

	4. Minutes of last meeting
	Minutes agreed as a true record of events.
	

	5. Matters Arising
	MB confirmed letter highlighting LINks findings from visit to diabetes unit at Royal Derby Hospital (RDH) has been resent, still awaiting reply.

	

	5.1. Children and Young Peoples Network – Health Consultation  
	MB gave new members background information about additional funds and bid from CYPN.  MB met with Naz the new project lead for CYPN project and is happy that she is aware of what we expect from the project and the level of involvement LINk will have.
Members discussed the difficulty of engaging with young people and the importance of LINk maintaining independence and impartiality throughout this process.


	MB to send CYPN bid info to new members

	5.2. PALS report findings – proposal for training
	MB gave update on progress of proposal.  We have identified a company that could provide the training but have not agreed costs yet.  SB suggested we run a trial project to test the effectiveness of the training but also to use those people as a positive example if everything goes well.
Members discussed the difficulty of working with GP practices and the variable impact and efficiency of Patient Participation Groups (PPGs).
	MB to further develop proposal and present at a future meeting

	6. City wide research project update – funding confirmation
	CWR launched at speed volunteering event on 7 June.  Event was a great success for LINk with 70 surveys completed and 2 new members signed up.  We now have over 120 completed surveys.
We have agreed a deal with RAM FM to help promote the surveys and increase the response rate.  MB requested use of the additional funds budget to cover the cost of this.  Members unanimously agreed to fund the promotional work and additional radio advertisements.  Total cost £4180 (plus vat if not exempt).
MA noted that respondents with learning disabilities had experienced difficulty in completing the forms due to the large amount of text.  MB asked if MA would work with the LINk team to produce an accessible easy read version.  MA agreed.  Members agreed any costs associated would be covered from the additional funds budget. 

MH asked if survey was available in other languages. 
MB confirmed that currently it was not but copies could be obtained on request.  No requests have yet been made.


	MB and MA to meet 8 July to discuss

	7. Care Homes project update
	MB gave an update on the progress of care homes visits.  We have now visited six homes and have completed the first full report.  The visits are going very well and we have received feedback from visitors and staff as well as the residents themselves. 
We will continue to visit all homes with social services contracts and ask trained volunteers for their availability to assist in the process.
MA noted the differing quality of providers of safeguarding vulnerable adults training (SOVA).  It was suggested we ask care home providers who their SOVA trainers are and note whether this makes any difference to the quality of service.


	MB to send out details of future visits to authorised representatives
Add question to visit pro forma

	8. LINk Project report including research and membership updates
	Notes available on request (attached in electronic version).
MB discussed the project report and findings of the Members’ Interest Survey.  Survey is a hugely useful tool and has helped us not only identify volunteers for services but also highlight areas were we lack representation.

Derby LINk has been invited to take part in a pilot study with the Care Quality Commission (CQC) on how LINks and CQC work together now and how we can improve this.  Derby LINk was selected as a result of our dementia and care homes work.

Various officers and service managers have made positive comments about the future of the project beyond March 2011.  We are awaiting the publication of the spending review white paper on 20 July before we have any firm details, but in Derby at least, LINks appear to be working well enough to warrant further funding.


	

	9. Feedback from PCT Board 
	Report attached (available on request for electronic version).
PCT are planning meetings with LINk staff team to discuss ways of improving flow of information.

Mark Todd, new PCT Chair has asked to come to a future LINk meeting.  Members agreed August meeting would be best.

PS thanked for his excellent report and work on behalf of LINk.
	Confirm details with PCT

	10. Any Other Business 
	PS – PCT have requested members for pharmacy control of access panel.  To be discussed at July meeting.

WL – can we have contact details for all committee members?  Agreed.
WL will act as LINk representative on transport and art commissioning groups at RDH will provide feedback at a future meeting.

CA – requested evening meetings – MB will try but we now have very limited availability of rooms.

MB - We should have a work plan meeting before that to review our current work plan and look at how we are going to spend the additional funds we have been given.  
We need to review the Terms of Reference as they are slightly out of date.  MB will redraft and circulate to members.  We will hold an EGM before our next meeting to discuss and agree or otherwise the ToR.

	MB to circulate contact list
MB to arrange meeting and contact members with details



	11. Arrangements for future meetings
	27 July 2010 10:30 to 13:00, Community Action to begin with EGM.
26 August 2010 10:30 to 12:30, Oddfellows, Charnwood Street.  Meet with Mark Todd PCT Chair.
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