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Notes of the Derby LINk 
Management Committee Meeting
5 April 2011
	Present:
	Som Bhalla (SB)
	Apologies:

	Steve Studham (SS)
	Raj Gill (RG)
	Maggie Attenborrow (MA)

	Gloria Newell (GN)
	
	Margot Keats (MK)

	Peter Swift (PS)
	
	Ciselyn Alexander (CA)

	Tim Proctor (TP)
	
	

	Margaret Hall (MH)
	Guests
	Staff present:

	Wendy Locke (WL)
	Anne Akers (AA) - Oleana
	Mark Blaney (MB)

	Carol Burns (CB)
	Abdullah Shahjan (AS) – Butterfly Project 
	Rebecca Johnson (RJ)

	Raj Bali (RB)
	
	


	Item
	Comments
	Actions

	Apologies
	Noted 
	

	Minutes of previous meeting
	Agreed as accurate record
	

	Matters Arising
	RDH PEG Reps -  MH and GN were appointed as reps, contact details have been sent to RDH
Walk in centre Consultation - a letter was sent to NHS Derby City about the poor accessibility of the consultation document. A reply was received suggesting the PCT would be happy to support respondents on request; this has been forwarded to MA.  

We have also received 306 responses to the consultation which we have passed to the PCT.


	

	HealthWatch
	AA kindly delivered a presentation on the new HealthWatch transition plan and produced a briefing note. Briefing note and presentation attached (appendix 1).
Key Points -  

· there will still be a Local HealthWatch (LHW) and HealthWatch England (HWE) 

· the strap line for the project is “the local consumer champion for health and social care”
Main elements-

· Influencing
· A seat on the Health and wellbeing board

· Scrutinising the role of service provision

· A role in the Joint Strategic Needs Assessment

· Informing the commissioning process

· Signposting, helping people make informed decisions about care

· Advisory and Advocacy roles

LHW will build on existing good work by LINks, but will be expected to provide a strong, independent consumer voice and will have greater authority with decision makers.
LHW will be highly visible, a big brand, with a logo and shop front premises, and it will be expected to be seen as well as heard.

LHW will need to signpost people to services by knowing what is available for patients, the merits of each service, what they do, how they perform and what people think of them. LHW will be able to interpret people’s requests and needs and advise them.

LHW will need to have an overview of what is going on in Derby and what people think about it. They will need to know how services link together and who is saying what about what and interpret this for the public.
Transition Plan – 
LINks are encouraged to operate “at the level of the best” though this should not be a huge reach for Derby.

Local authorities need to define what an effective HealthWatch will look like and determine the level of investment required to run one successfully.

The Centre for Public Scrutiny is assessing the current performance of each LINk to see what works well and what can be transferred to other areas.

There are Local, regional and national HW transition bards in place already looking at how the project will actually work.

LHW pathfinders are currently being sought by DoH. Although there may not be any funding attached it will be good to help Derby get a head start on the transition process. We need to decide which area we will focus on as part of our pathfinder submission.
AGREED - focus on improving access to services and information for people with Mental Health or Learning Differences issues. this may be working with patients and carers with dementia.
We need to ensure that issue is attractive to and worthwhile for the local authority that will have to support the bid.

AA was thanked for her excellent presentation and report which where both informative and accessible.

	

	Inappropriate Discharge Survey – Derby Version
	Following the good work carried out by Derbyshire LINk, it was agreed to carry out a similar survey of discharge practice in Derby, looking at discharge to care homes form RDH.
	MB to produce and distribute survey template

	PCT update
	PS delivered an informative update from the last PCT board meeting (report attached appendix 2) 
The main issue is that LINk no longer have a seat on the board but obviously can still attend the public sessions. This has been changed to a regular one to one meeting between PS  and Mark Todd, Chair of the PCT.

It was suggested that we liaise with Derbyshire LINk to ensure a representative attends the public meetings in the north of the county.

Members thanked Peter for his excellent report.


	MB to contact Dlink and discuss cover for meetings.

	Domiciliary Care Survey
	MB is meeting with CQC and DCC to discuss development of domiciliary care survey. we need to agree the method of survey to ensure we comply with ethics and data protection. Update at future meeting.

	

	AOB
	CB – Rheumatology services are planned to move from RDH to a community setting, this may have a negative impact on patient care and access to services.
MB will contact RDH for further information

MB -  we need to review terms of reference for future committee as LINk project is now in transition
	MB to contact RDH.
MB to revise and circulate for comment.

	Next Meeting 
	Next meeting will be the AGM on Wednesday 25 May 2011 2-4pm Community Action Derby.
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