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Notes of the Derby LINk 
AGM and Management Committee Meeting
25 May 2011
	Present:
	Guests
	Staff present:

	Steve Studham (SS)
	Wendy Locke (WL)
	Mark Blaney (MB)

	Gloria Newell (GN)
	Shirley Wessels (SW) 
	Rebecca Johnson (RJ)

	Peter Swift (PS)
	
	

	Tim Proctor (TP)
	
	

	Margaret Hall (MH)
	Apologies:
	

	Keith Jeffery (KJ)
	Maggie Attenborrow (MA)
	

	Margot Keats (MK)
	Carol Burns (CB)
	

	Ciselyn Alexander (CA)
	Raj Bali (RB)
	

	Som Bhalla (SB)
	Raj Gill (RG)
	

	
	Marta Hancock (MHk)
	

	
	Margaret Butler (MDB)
	


	Item
	Comments
	Actions

	Welcomes and Introductions
	SS opened the meeting and welcomed all the new members and guests. Introductions were offered.

	

	Apologies
	Noted 


	

	Minutes of previous meeting
	Agreed as accurate record

	

	Matters Arising
	· Walk in Centre / Derby Open Access Centre (WiC / DOAC) - will now stay open following strong objection from the public. LINk managed to gather 304 responses to the survey.

· Rheumatology Services – PS met with PCT who inform there are no plans to change the service, may have stemmed from a misunderstanding of a report. PS will continue to monitor the situation via meetings with PCT.

· National diabetes survey highlighted poor quality of service delivery with Derby being a particularly bad example. RDH are taking plans to address this. WL informed new staff recruited but more needed.

· RDH discharge procedure – report carried out by LINk with care homes shows poor practice when discharging patients to care homes. Report to be completed by 27 5 11. copies will be circulated to providers and members 
· Derbyshire LINk – have agreed to provide a rep for PCT meeting in north of county and share reports, we will share city meeting notes. MB has established meetings with Derbyshire LINk staff team to share best practice and provide support.


	

	New Terms of Reference (ToR) 
	MB presented revised ToR for discussion and agreement. Main changes relate to new staffing structure, transition to HealthWatch and increased committee size. All changes unanimously approved


	

	HealthWatch

	Report Attached (appendix 1)
Oleana provided a report for approval outlining the content for the HealthWatch transition plan. Members welcomed the report but wished to strongly emphasise the correlation between the level of resource and the amount of work the project could carry out. A suggestion was made to include an allocation of resources to specific outcomes.

The plan was approved with these suggestions.


	

	HealthWatch Pathfinder proposal
	Members reviewed the pathfinder proposal produced by Oleana. Members were asked whether they wished Oleana to deliver the proposal work or retender to other groups. Members voted unanimously to continue with Oleana.


	

	Annual Report
	MB presented the draft annual report for 2010 – 2011 for comment and approval. Members noted several format and spelling issues but approved it with those changes.

	

	PCT update
	(Report available on request – hard copy only)
PS delivered his report form the last two PCT board meetings. As well as the previously mentioned items regarding;

· Rheumatology services
· Hospital Discharge

· Diabetes services

· Ombudsman’s report on standards of care 

PS requested a LINk member attend the meetings with him to give another perspective and share the workload. It would be useful if members had an interest in an issue that was to be discussed. MB will seek volunteers.

PS was thanked for his excellent report and his sterling work as LINk representative on the PCT board.

 
	MB to contact all members to recruit volunteer

	AOB
	WL – is stepping down from the committee due to other commitments. She would still like to receive committee papers. 
WL informed the group that the care homes report on The Laurels has been the catalyst for positive changes at the Home.

MB thanked WL for her time working with LINk and her positive contribution to the committee and the project.

MK – Warwick house has received a reprieve from closure for one year. Suggested LINk get involved with the campaign to keep it open permanently. MB informed the LINk report had been used as part of the evidence for keeping the home open and would be happy to revisit or resubmit a report.

CA – echoed WL comments that LINk reports are used widely and to good effect in city care homes also.


	

	Next Meeting 
	The next meeting will be held on Wednesday 29 June 2011 from 11 – 1 pm at the Stuart Hotel, 119 London Road, Derby
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