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0.5 Home Ownership Officer
Fixed term maternity leave cover - to end of July 2012
c.£23,000 per annum pro rata (£11,500 per annum)
Our Head office is based on Pride Park in Derby
18.5 hours per week – flexibility required
Working pattern – Wednesday pm to Friday 
We’re passionate about providing affordable housing and an excellent service.  You will feel the same and take great pride in maintaining a high level of customer satisfaction in relation to services to a range of home owners including leaseholders, freeholders, shared owners, and Try Before You Buy tenants.
This is a varied role where you will be required to have some understanding of leasehold management, sales and lettings and also able to deliver effective income and arrears management.   
Your enthusiasm and communication skills will enable you to give clear advice to customer enquiries, as well as chairing resident meetings.  Using your experience of delivering services to different types of home owners, you will work with a multi-agency/ partnership working approach in order to deliver services.
Join a skilled and motivated housing team.  A driving licence and use of a vehicle is essential. 

Apply online at www.derwentliving.com/careers or ring 01332 614950

Closing date: Monday 30 January 2012 at 12.00 noon
A criminal records check will be required for the successful candidate.
