Feedback Report From The Christmas Party
As part of our plans for ongoing improvement and development of Derby LINk, our members at the Christmas party were asked to provide feedback on what they thought of our services:
· what we do well?; 
· what we could do better?; and 
· were there any health and social care premises which they would like to visit in 2010?

Overall, the response to the evaluation of our services was very positive; all of the members who attended were satisfied with the team’s welcome and friendly manner. 
Our members seemed satisfied with our communication, the way in which we provide them with information through the newsletter, both online and via post, and the way in which we communicate with the PCT and local community groups providing a link between the NHS and the public.  

The majority of our members were also satisfied by our organisation and keeping up to date records of volunteer information, however some members feel that more regular contact is required, especially regarding volunteer opportunity for training and participation.  Jessica and Saima will be contacting all the members in the New Year to discuss how individuals and organisations would like to be involved.  Also, members would like to see feedback from forums, meetings and panels that LINk members attend with the NHS, PCT and the City Council.
An improvement suggestion to note is participation in the health issues to the unreachable ethnic minority community, an area which lacks research within the community and society on the whole.  Members noted that they would like to see LINk encourage organisations to do more in terms of developing services within the community, providing opportunities for the people of Derby to have a say in what they want to see happening within the city’s health and social care services.

Also, our members would like to see evidence in terms of how LINk has influenced and impacted on the NHS to gage how successful the initiative has been and would like to see more volunteer involvement within the community.

Enter and View was another issue raised at the party and I would like to reassure members that the initiative is still going ahead and as soon as the LINk gets any news it will be passed onto the volunteers and I would also like to thank them for their patience regarding the hold ups.  

And the final improvement suggestion across the board is to continue to raise awareness of the LINk organisation through local newspaper and radio coverage.  We do have a radio campaign starting in January in conjunction with Derbyshire LINk to raise awareness of the organisation and attract new members which will be running for two months, advertising through the drive time show and being promoted around the city.  In terms of newspaper coverage, the Derby Evening Telegraph is very interested in our Enter and View Visits and we will be working closely with them when the initiative gets underway. 
The venue of the party itself and parking close to the venue also proved to be a problem for some of our members; suggestions to do with DDA compliance will be looked into.

There were also a number of suggestions regarding health and social care premises which the members are interested in visiting in 2010:

· Care homes (both state run and private, with emphasis on care homes with negative inspection reports);
· The Royal Hospital Derby;

· Village community health centres;

· Stoneleigh Community Health Centre;

· Private hospitals providing specialist treatment such as Nunfield Hospital;

· Cardiology Unit;

· Haematology Unit; 

· New NHS Dental Practices;

· Typical G.P. Surgeries;

· Walk-In Centres;
· A & E;
· Health and social care premises offering psychological and counselling services. 

