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Introduction to Derby LINk and our Research

Derby LINk, (Local Involvement Network) is a Government funded project, set up in order to give local people a say in how health and social care services are designed and delivered within the city.  There is a LINk in every local authority with health and social care responsibilities in England, providing a method of communication between the public and relevant statutory bodies.  In Derby, the LINk team is made up of a staff of four and over one hundred volunteers.

The idea of initiating research into care homes developed from surveying the public of Derby about their opinions of, and fears regarding moving into supported accommodation within the city, on behalf of Derby City Council Older People Services.   As a result of those findings, Derby LINk, at the request of its volunteers and in collaboration with Derby City Council set about designing an assessment into the care homes within the City. 
The research proposal was to visit individual care homes within the city and record the experiences of residents, their visitors and their carers, measuring indicators of dignity in care adapted from ‘The Ten Point Dignity Challenge’ provided by the DH Care Networks.

Following further study and a pilot study, we agreed the best way to record information was via three separate surveys aimed at recording the views of residents, visitors and staff. We also use an observation sheet to record a general impression of the physical environment.

Using this method we are able to capture a range of information to give a broader picture of everyone’s experiences of the home.

To assist those residents who wished to take part in the study but had communication difficulties, a visual communication tool was developed showing images of topics and themes within our survey.
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Service Information

Name: - Windsor Park.

Address: - 112 Blagreaves Lane, Derby, DE23 7FP.

Telephone: - 01332 761225 

Fax: - N/A.

Email: - N/A.
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Category of registration: - Dementia.

Summary
Windsor Park Nursing Home was visited by Derby LINk, a team of 4 on 14 October 2010 in the afternoon for approximately two hours.  Prior to the visit, the care home was contacted in order to explain the purpose of our research and to deliver resources to inform the residents, their visitors and employees at the home.  Posters were displayed advertising the date and time of our intended visit, and also a number of visitor and employees surveys were left at reception with self addressed envelopes for self completion.  On the day of our visit we were granted access to all communal areas and some private areas at the care home and were able to complete our observation sheet.

Unfortunately, we were unable to survey any of the residents due to the nature of their conditions, and due to the lack of responses from visitors and a low response rate from employees we decided to base this report on the description of the home.
Overall, the observations made during the visit by the LINk Research Team were positive.  

Brief Description of Services
Windsor Park is a large building which used to be a private residence, converted into a nursing home and extended over the years.  The home is located in an affluent part of the city, in nice surroundings, and has a small parking area to the side of the building with access to the front door.  At the back of the building is a fairly large, enclosed garden area, with space for seating, a lawn and an outside washing line.  The manager informed the team that in the summer, residents are taken outside to enjoy the sunshine by participating in out door activities, such as games, walks, and planting. There is space for flowers and a small vegetable plot near to the building itself.
The entrance to the home is very secure although there was no indication that it is the front door from the outside which should be addressed in order for visitors to gain access to the home.  
Once inside Windsor Park there is a small reception area with a stair case leading to the second floor.  There is no lift at Windsor Park however, there is a stair lift, at the time of our visit, the stair lift was out of order, but was in the process of being replaced.  The LINk Team were informed that there are only five residents who are located on the first floor as there are not many bedrooms, and only residents who are assessed as mobile can use this floor.
Back in the reception area there is a control board, and all the switches are labelled for staff to know immediately what is what.  There is a staff area to the back of the reception area.  On the right is the entrance to the lounge and dining area.  All the chairs in the lounge are of different shapes and heights, and are positioned in two sections.  The front section is positioned in a circle with a television set and a radio, and the second section is positioned in a circle behind the first as a quiet area.  
There is a dining area down one side of the room and towards the back.  Some of the tables are round and some are square for three or four residents.  Near the middle of the room is the Nurses Station where all documents are kept and reports are displayed.  Unfortunately no reports or documents can be displayed in any other areas as residents would dispose of them or misplace them as a result of their condition.  Opportunities for training are also displayed in the Nurses Station, including Health and Safety, Manual Handling, Food Hygiene, First Aid and CPR.  This room has a desk and chair and seating for others.  

A corridor leads off this communal area to the resident’s bedrooms, 5 of which are en - suite, with a toilet.  There are washing facilities in each room.  The bedrooms are of various sizes and furniture is provided in each, including profiling beds where required.  However, residents are invited to bring their own furniture by the home.  Residents and their families are also encouraged to personalise their rooms with photos and pictures, ornaments and any other objects that may be used to remind them about their past.  In one instance a husband decorated his wife’s room, including the bed spread and a digital photo frame displaying pictures of family and friends.  Each of the doors has a picture and name of the resident.  All communal areas such as the reception and the lounge are carpeted whereas the bedrooms, the corridors, the dining areas and the office have linoleum flooring.  

The cost of living at the nursing home is based on a needs assessment rather than the size of the room and the home takes both private and council residents.  There are 3 toilets on each floor, with 1 bathroom and 1 shower room.  Further along the corridor is the kitchen, the laundry and a staff toilet.  At the time of The LINk visit, the bathroom was out of order as the toilet seat had been replaced and they were waiting for the sealant to dry.  
The manager informed The LINk Team that the home was also looking to change the signage on the doors to make them more user friendly to residents.  All the exits of the home are coded and set to an alarm, alerting the staff in the event that a resident remembered the code and left the building.  
At the time of our visit the residents appeared very calm, sitting or walking around the home, in clean clothing and in a comfortable manner.  The television was on in the communal lounge but not on full volume, and staff were interacting well with them.
The decoration of the home was calming, bright and clean, although there was a slight odour.  Furnishings looked nice, comfortable and in good repair.  Staff were busy assisting residents, or carrying out tasks in the home.  

The team were informed that in each of the day shifts, the early and the late, there are 3 care staff and 1 nurse on duty and during the night there is 1 nurse and 1 care staff on duty.  The kitchen is run by a cook and a kitchen assistant, and everyday there is 1 domestic and 1 laundry person on duty.  The staff team includes 2 activities coordinators who carry out activities every morning Monday to Friday, including dominoes, cards, indoor skittles, outings and events and one to one support.  

The menu is available to view in the Nurses Station and consists of photographs of dishes to aid residents in choosing meals.  Breakfast is a choice of any cereal, cooked breakfast and fruit, and there is a choice of two dishes for the remaining meals which are rotated.  The residents’ nutritional information is also recorded in order to ensure variation in their diet.  

Visitors are allowed to visit at anytime of the day but are encouraged to not arrive during meal times as this can distract the residents and make it difficult for the staff to ensure that their needs are met in full. 
Throughout the home there are pictures of Derby City in the past and various others in order to stimulate the residents’ minds.  Relatives are also encouraged to bring in photo albums to stimulate the residents’ minds.  Each resident has a profile built on arrival which aids the staff in ensuring a comfortable and happy care environment for the residents. 
Support services from outside includes a choice of four surgeries and nursing student volunteers who visit the home on a regular basis.  However, the LINk Team were informed that the law has recently changed and until the manager has completed a Mentoring Course, volunteers are on hold.

At the back of the building there is a staff smoking area, which residents can use in good weather and under supervision.  In cold weather residents are permitted to smoke in their own rooms, but only under supervision. 
The Manager also informed the LINk Team that personal care is of high importance at Windsor Park, and if any additional assistance can be provided in order to ensure a good quality of life for the resident then it is attempted.  For example, one resident isn’t permitted to watch the television due to his religious beliefs and Windsor Park rearranged the furniture in the communal area in order to accommodate this. Also, staff take another resident home to have tea with his wife and pick him up when he’s finished, and finally, in terms of religious services family members and staff often take resident to Church and also a lay preacher comes to the home inn order to carry out any services. 
Derby LINk suggests that further research is undertaken, to monitor individual experiences and to develop the project within the city of Derby in order to be representative of the area.
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