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Introduction to Derby LINk and our Research

Derby LINk, (Local Involvement Network) is a Government funded project, set up in order to give local people a say in how health and social care services are designed and delivered within the city.  There is a LINk in every local authority with health and social care responsibilities in England, providing a method of communication between the public and relevant statutory bodies.  In Derby, the LINk team is made up of a staff of four and over one hundred volunteers.

The idea of initiating research into care homes developed from surveying the public of Derby about their opinions of, and fears regarding moving into supported accommodation within the city, on behalf of Derby City Council Older People Services.   As a result of those findings, Derby LINk, at the request of its volunteers and in collaboration with Derby City Council set about designing an assessment into the care homes within the City. 
The research proposal was to visit individual care homes within the city and record the experiences of residents, their visitors and their carers, measuring indicators of dignity in care adapted from ‘The Ten Point Dignity Challenge’ provided by the DH Care Networks
Following further study and a pilot study, we agreed the best way to record information was via three separate surveys aimed at recording the views of residents, visitors and staff. We also use an observation sheet to record a general impression of the physical environment.

Using this method we are able to capture a range of information to give a broader picture of everyone’s experiences of the home.

To assist those residents who wished to take part in the study but had communication difficulties, a visual communication tool was developed showing images of topics and themes within our survey.
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Service Information

Name: – The Park Nursing Home.
Address: – 40 St Marks Road, Derby. DE21 6AH.
Telephone: – 01332 200422/

Fax: – 01332 200644.
Email: – europeancare.co.uk  

Name of registered provider: – European Care Ltd.
Provider Web Address: – www.europeancare.co.uk 
Name of registered manager: – Mrs Susan Johnston
Type of registration: – Care Home.

Number of places registered: – 41. 

Category of registration: – Old Age.
Summary
The Park Nursing Home was visited by Derby LINk, a team of two on 15 June 2010 in the afternoon for approximately two hours.  Prior to the visit, the care home was contacted in order to explain the purpose of our research and to deliver resources to inform the residents, their visitors and employees at the home.  Posters were displayed advertising the date and time of our intended visit, and also a number of visitor and employees surveys were left at reception with self addressed envelopes for self completion.  On the day of our visit we were granted access to all communal areas and some private areas at the care home and were able to complete our observation sheet.  We also surveyed 10 residents out of a total of 41, 3 male residents and 7 female residents, speaking to them about their experience of care and living at the care home, assisting them to complete the survey.  Unfortunately, we received 0 self completed visitor surveys and 0 self completed staff surveys within the time frame allocated.

This report presents the findings from The Park Nursing Home in the following sections, followed by a conclusion of the provision of health and social care service, and suggested recommendations based on the information we gained during the visit.     

Overall, the respondents surveyed during this research expressed mixed opinions and views regarding the experience of care at The Park Nursing Home which correlated with the observations made during the visit by the LINk Research Team.  However, due to the size of this research, the data is not representative of everybody at The Park Nursing Home, and as a result it would be inappropriate to make generalisations across the board, it is the individual perceptions and experiences of those involved in some way with The Park Nursing Home.
Brief Description of Services
The Park Nursing Home is a purpose built residential home provided by European Care Ltd.  The building is located in a quiet location near to a school, which can become busy at opening and closing times.  There is a large space for parking, landscaped with plants and shrubs, with access to the main entrance of the home.

Once inside the building there is a bright and inviting reception area to the front, including a desk and seating area, a selection of books near to a large sofa and a small activities board advertising notices, summer fairs and services such as hairdressing.  There is also a suggestion box and stationary for residents, their visitors and employees at the home to leave any comments they wish to make.  Behind the reception is a separate office area, with a lift nearby, and a staircase opposite the reception desk leading to the next floor.

There is a large, communal area for dining and a space to sit in to the left of the reception, off a large corridor, which provides access to a number of private rooms at either end.  There is access to a fairly large garden from the dining room, with flowers and seating areas for the residents to enjoy.  On the next level there are further private rooms and communal areas.  All the communal areas are large, open plan spaces and tend to have a dining area and a separate television area.  The dining tables that were observed were fairly large and would perhaps not encourage easy interaction at meal times, however, the chairs in the television areas were positioned in such as way that would encourage interaction between the residents and their visitors.  The communal areas receive a lot of natural light through large windows and the decoration is in good repair.  Private rooms are also fairly large, well lit spaces with room for a bed, chair and some further furniture.
At the time of our visit the majority of residents were taking part in a motivational activity class in the dining area on the ground floor.  An activity coordinator from an external organisation was leading the class and all residents seemed to be enjoying themselves by either taking part or observing from the seating area.  The rest of the residents were either in their private rooms, reading, watching television, knitting or resting, whilst a small number of residents were in the upstairs communal areas with visitors.  During our visit, residents were being offered tea, coffee or cold drinks such as juice or milkshakes.  The LINk Team observed a number of employees at the home, including the matron, care assistants and housekeeping staff.  All the employees were seen to be interacting with the residents and assisting them in activities.
The atmosphere at The Park Nursing home was busy but relaxed at the time of our visit; the majority of residents we spoke to were in their private rooms, although the LINk Team did talk to a few residents after the motivational activity class had finished in the downstairs dining room.  Employees and residents were interacting with one another and with the LINk Team, and employees were helpful and polite in assisting us to conduct the research.

Findings
Residents

Perceptions of Happiness amongst Residents
The residents who consented to take part in the LINk Research had been living at The Park Nursing Home for varying lengths of time, from just a few months to a few years, and for various different reasons.  Each individual story provided a unique insight into the experience of care received at The Park Nursing Home.
The majority of residents who were surveyed stated they were “happy” living at Perth House are Home, with one resident stating that:

“After my colourful life, I'd be happy to stop here as long as I live”. 
(Respondent F).
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This view was supported by the overall response to the residents’ experiences of care at The Park Nursing Home.

Aspects of Importance Regarding Care
During the survey, residents were invited to discuss what they considered to be of most importance for those living in supported accommodation, and from the data, a number of themes that residents viewed as significant could be identified:
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It was evident from discussions with residents that, in their views some of these requirements were met at The Park Nursing Home.  Residents valued the assistance provided by employees in maintaining an independent life style, the range of activities made available to them and the benefits they encountered, from participating in activities and spending time with those who have similar interests, having someone to talk to and forming friendships.
Experience of Care
Regarding experiences of care, the majority of residents perceived their experiences to be either “good” or “very good”, with the rest of the respondents regarding it as “average” which was supported by one of the residents who felt:


“Neither happy nor unhappy, staff are kind but I prefer getting out”.

(Respondent B).
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A theme that was common in the discussions amongst residents when debating what experience of their care contributed to their sense of well being was the provision of structured activities at the home:


“In enjoy keeping active… puzzles and quizzes”.

(Respondent H).

This resident continued to state that:

“The activities always make it a good day”.

(Respondent H).

Through encouraging residents to participate in activities, The Park Nursing Home provides the opportunity for residents to maintain a sense of mental stimulation, fitness and creativity, contributing to the well being of the body and mind.  It is important for those with the opportunity to, encourage potentially vulnerable individuals to maintain an active lifestyle in order to improve their physical and mental health.
Another theme that was common in the discussions amongst the residents when considering their experience of care was that of the provision of food.  This theme however proved to be more divided than the experience of the provision of activities:
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Only a minority of residents who were spoken to expressed that they were satisfied with the provision of food at The Park Nursing Home:

“The food is great, smashing menu to choose from”.

(Respondent H).

However, a larger proportion of those surveyed at the home indicated that they were dissatisfied regarding the provision of food:


“I have some of my own food now and I can choose.  Before, if I didn’t like what was on the menu I didn’t eat”.

(Respondent D).

Although the provision of food is interrelated with personal preferences, in such a large establishment, with the added pressure of diverse dietary requirements, it is important that residents are provided with a variety of choices that cater to their tastes, whilst being healthy and nutritious in order to maintain good health.
Another theme which divided the residents that were spoken to during the research was that of employee attitude and conduct.  Although overall, the perception of the majority of residents was positive, stating that:


“Staff are approachable, they reply to any requests for help”.
(Respondent C).
Some residents however, expressed a different views in relation to the experience of employee conduct;

“Some are lovely but some of them can't be bothered. Some I wouldn't ask to help because they begrudge it”.
(Respondent D).


“Staff are ok, some are nice but some are very abrupt”.

(Respondent G).
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As with many demanding positions of employment it can be argued that health and social care employees experience a high level of stress within the work place, which could be a factor of why residents may feel that they have negative experiences of care.  However, without any feedback from employees at The Park Nursing Home, it is difficult to see the whole picture. 

It is however, important that employees at The Park Nursing Home are able to build rapport with residents and have an understanding of the issues which the elderly face in order to fulfil the needs of the residents and provide them with an effective standard of care.
Feeling Safe and Secure
One of the themes discussed amongst the residents during the survey which could contribute to a sense of well being was that of the residents feeling safe and secure in their environment.  Many elderly people can often feel vulnerable and lonely in old age.  The Park Nursing Home seems to offer those who may not live close to a support network such as family or friends an opportunity to develop friendships within a social group:


“Sometimes, I get lonely, don't get to see family very much”

(Respondent D).
Or it can offer those who become isolated as a result of infirmity, a place where they can be confident that issues regarding physical safety such as the risk of a fall, and emotional security such as the risk of loneliness are overcome. 
Companionship
Another theme which was discussed by the majority of residents as a factor that contributes to their sense of well being at The Park Nursing Home was that of companionship:

“having people listen to you”.

(Respondent G).
In terms of well being, there are a number of triggers that can affect the elderly, such as confusion and loneliness, which can in turn lead to different forms of depression, simply by having company, someone to talk to and to listen to their fears or concerns can make a huge difference in a persons’ life if feeling alone and vulnerable.
Dignity in Care
In terms of dignity in care, residents were asked to discuss the issues of respect, for themselves and their belongings, privacy in terms of space and personal care and informed decision making.

The majority of residents, 90%, considered themselves to feel respected as individuals at The Park Nursing Home:


“(They’re) very nice to me, not rude or anything”.

(Respondent A).

Residents also indicated that they felt that their personal belongings, and issues relating to privacy in care were also respected by employees:

“We always get individual treatment from the staff”.

(Respondent E).

In terms of making informed decisions, it was apparent from the data provided by the residents that The Park Nursing Home encourages, wherever possible, for residents to maintain a sense of autonomy over their daily lives, discussing the assistance they received in deciding what to wear, what to eat and how to spend their time:

“I get to choose what I want to do”.

(Respondent E).

Also, residents felt that employees assisted them in maintaining this control over their daily lives:

“I used to make decisions for myself in the past,, but not so much now, staff support me as much as possible”.

(Respondent F).

Dignity in care is a major contributor to the well being of residents and through the surveys with residents it is evident that dignity is incorporated into the care provided at The Park Nursing Home.
Frustrations

In terms of frustrations experienced by residents at The Park Nursing Home, 30% of the residents felt undecided regarding their level of happiness, stating that they were “neither happy nor unhappy”, living at The Park Nursing Home with one resident describing it as:


“Not like being at home”.

(Respondent B): 
This is a common assessment amongst residents in supported accommodation and can be viewed as a reaction to a change of circumstance more than a failing of the home itself.  However, it must be pressed upon those in a position of care that it is imperative to remember it is the small acts of kindness, and a friendly tone of voice that can make a difference for so many living at The Park Nursing Home.

Another frustration mentioned by residents at The Park Nursing Home were issues regarding mobility:


“Being stuck in my room…if I could move it would be fine”.

(Respondent B).
Although this could be viewed as a reaction to change in regards to the aging process, the respondent felt greater effort could be made to allow access to outdoor areas, it is the small acts of kindness that make a difference:


“I would like to go outside more but I need more help”.

(Respondent B).  
In this instance, by taking this respondent out into the garden area and enabling them to enjoy the sunshine would alter the routine to the day.
Findings
Visitors and Employees
Despite our efforts at LINk to promote and advertise the research at each care home, it is ultimately up to senior staff to make surveys available in a location which is apparent to both visitors and employees.  Unfortunately, on the day of our visit, no responses were received from either employees or visitors from the home, and employees did not seem to know the whereabouts of either of the surveys.

Conclusion and Recommendations

Due to the low response rate in this research, especially the complete lack of response from visitors or staff it is difficult to draw any conclusions that would be representative across the board regarding care at The Park Nursing Home.  As a result, the first recommendation made by the LINk Team is that further research at this particular care home is required to further explore the experiences of residents, visitors and employees.

In terms of dignity in care, the data shows that respondents have mixed opinions in regards to the concept, although the majority of residents at The Park Nursing Home provided positive instances and examples, suggesting that employees have an awareness of dignity in care and its impact on the residents.  As a result, it  is possible to conclude that at this micro level, the concept of dignity in care is being met generally, supported by macro influences, such as Government policies and guidelines, contributing to a better standard of care within society. 

In terms of any recommendations discussed amongst the residents at The Park Nursing Home a number of suggestions were identified in order to improve the residents’ experiences of care, such as:


“They’re own community bus to take us out…they do put a lot on for us but perhaps some more trips out would be good”.

(Respondent C: Resident).

Another recommendation suggested by a resident was for The Park Nursing Home to introduce more of a choice to the menu to improve the provision of food:

“The food isn’t very good, you just get what they give you, I understand it’s to do with cost but we should have more choice”.

(Respondent G: Resident).

Although cost is a factor in the provision of food in a large establishment such as this, it is important that the amount of choice made available to residents is addressed in order to maintain an individualised approach to care at The Park Nursing Home.

Another recommendation needs to be considered as a result of a resident who felt the experience of care was not completely satisfactory at The Park Nursing Home:


“I don’t feel respected, no… when you use the buzzer I think carers should be quicker to help”.

(Respondent G: Resident).

Again, due lack of response from employees at The Park Nursing Home it is difficult to gage whether this is a true reflection of care, as all employees observed during the visit were polite and attentive, however, it is worrying that residents don’t feel responses to care needs are adequate and should be addressed by the care home. 

Whilst conducting the research at The Park Nursing Home, The LINk Team perceived one or two issues which need to be addressed at.

Firstly, the area advertising activities and the location of the suggestion box was perceived to be small and cramped.  To use these tools to their full potential LINk suggests that it would benefit from being tidied, and made larger in order to display the choice of activities they have to the residents. 
Also, in relation to the suggestion of the better use of space, it was observed that signage within the building was not permanent, with sheets of A4 paper being attached to walls to indicate a direction or communal area.  To appear more professional to prospective residents and their families LINk suggests that these need to be replaced or made permanent with secure fittings.

The final recommendation made by the LINk team is for The Park Nursing Home to replace some items of furniture and update some of the decoration in order to address issues of cleanliness and hygiene at the care home.
Back Cover Page.
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