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Derby LINk Care Home Visit – St.Werburghs Care Home 25 05 2010


Derby Local Involvement NetworK
Care Home Research Report
Name: – St.Werburghs House. 

Address: – Church Street,


       Spondon,


       Derby,


       DE21 7LL.


Staff: – Jessica Davies.
Volunteers: – Margaret Hall. 

Date: – 25/05/2010. 

Introduction to Derby LINk and our Research

Derby LINk, (Local Involvement Network) is a Government funded project, set up in order to give local people a say in how health and social care services are designed and delivered within the city.  There is a LINk in every local authority with health and social care responsibilities in England, providing a method of communication between the public and relevant statutory bodies.  In Derby, the LINk team is made up of a staff of four and over one hundred volunteers.

The idea of initiating research into care homes developed from surveying the public of Derby about their opinions of, and fears regarding moving into supported accommodation within the city, on behalf of Derby City Council Older People Services.   As a result of those findings, Derby LINk, at the request of its volunteers and in collaboration with Derby City Council set about designing an assessment into the care homes within the City. 
The research proposal was to visit individual care homes within the city and record the experiences of residents, their visitors and their carers, measuring indicators of dignity in care adapted from ‘The Ten Point Dignity Challenge’ provided by the DH Care Networks

Following further study and a pilot study, we agreed the best way to record information was via three separate surveys aimed at recording the views of residents, visitors and staff. We also use an observation sheet to record a general impression of the physical environment.

Using this method we are able to capture a range of information to give a broader picture of everyone’s experiences of the home.

To assist those residents who wished to take part in the study but had communication difficulties, a visual communication tool was developed showing images of topics and themes within our survey
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Service Information
Name: – St. Werburghs House. 

Address: – Church Street, Spondon, Derby, DE21 7LL. 
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Summary

St. Werburghs House was visited by Derby LINk, a team of two, on the 25th of May 2010 in the afternoon for approximately two hours.  Prior to the visit, the care home was contacted in order to explain the purpose of our research and to deliver resources to inform the residents, their visitors and employees at the home.  Posters were displayed advertising the date and time of our intended visit, and also a number of copies of visitor and employee surveys were left at reception with self addressed envelopes for self completion.  On the day of the visit, we were granted access to all communal areas and some private rooms at the care home and were able to complete our observation sheet.  We also surveyed 4 residents out of a total of 35, all female residents, speaking to them about their experience of care and living at the care home, assisting them to complete the survey.  Unfortunately, we received 0 self completed visitor surveys and 0 self completed staff surveys within the time frame allocated.

This report presents the findings from St. Werburghs House in the following sections, followed by a conclusion of the provision of health and social care service, and suggested recommendations based on the information we gained during the visit.     

Overall, the respondents surveyed during this research expressed positive opinions and views regarding the experience of care at St. Werburghs House which correlated with the observations made during the visit by the LINk Research Team.  However, due to the size of this research, the data is not representative of everybody at St. Werburghs House, and as a result it would be inappropriate to make generalisations across the board, it is the individual perceptions and experiences of those involved in some way with St. Werburghs House.

Brief Description of Services
St. Werburghs House is located in a quiet area of Spondon, off the main road behind the local Church indicted by a large sign.  The building is listed, but purposely restored and extended to serve as a care home.  It is an impressive building, set in pleasant grounds and steeped in local history.  There is plenty of room to park in front of the building, and plenty of green spaces and seating areas for residents and their visitors to sit, in the shade of well established trees and near to the fishpond in an enclosed, paved area.
The entrance into the building has a covered porch area, before large security doors opening into a large hallway.  The office is located directly on the right and a member of staff has to let you in the building. On the left is one of the communal lounges for residents with limited mobility, and directly in front is another larger communal room.  Both of these rooms are light and decorated in neutral colours, a new carpet has recently been placed throughout the home.  Both rooms are filled with seats of different heights lining the edge of the room, in groups of twos or threes allowing for residents to interact with one another, with the second room containing a television set.  This room leads through to two other rooms, one of which is the quiet area, a much smaller room where the chairs are in a small group, and then the conservatory, which also acts as a dining area, with round tables of four, encouraging interaction amongst the residents at meal times.  There are two wings of bedrooms off the main hallway on the ground floor, which had recently been painted, and another few rooms up a large staircase.  The home is clean and welcoming with no odours to speak of.  In the hallway there is a large notice board and a daily menu board.  The notice board displays many posters including the next hair, manicure and chiropodist appointments, as well as different events such as local fairs, fundraising activities. It also showed the homes activities diary, including, exercises, reading aloud, residents meeting, and one to one activity.
At the time of our visit, the majority of the residents were situated in the two communal areas.  Employees were assisting them in drinking tea and generally conversing with the residents.  Two of the residents were outside in the garden area and the remainder were in their own rooms.  Residents were smartly dressed, clean and comfortable.

During our visit we spoke to the Matron, an activities coordinator and numerous carers.  All of the employees were friendly, helpful and polite towards us, other staff members and the residents.

The atmosphere at St. Werburghs House was busy but relaxed, the residents seemed happy and comfortable, either watching television, reading or playing cards.  The rooms were big and inviting, and the employees were interacting well with the residents.

Findings
Residents
Perceptions of Happiness amongst Residents
The residents who consented to taking part in the LINk Research had been living at St.Werburghs Care Home for varying lengths of time, from a few months to four years, all the respondents had different experiences leading up to arriving, providing different insights into their experiences of care.

The majority of residents surveyed felt that they were “happy” at St.Werburghs Care Home, describing the employees as “understanding” and “attentive”:
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These descriptions were evidenced during our observations at the care home with the employees providing attentive care to the residents and answering any requests for assistance.
Aspects of Importance Regarding Care

During the survey residents were invited to discuss what they considered to be of most importance to those living in supported accommodation, and from the data a number of themes could be identified:
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Residents valued visiting times as the most important aspect for those living in supported accommodation, followed by a good provision of food and good personal and social care.  Respondents also highlighted peace and quiet, cleanliness, safety, privacy and approachable staff as contributing to a sense of well being, which, in their view was met by St.Werburghs Care Home.
Experience of Care
During discussions with residents the majority of respondents indicated satisfactory experiences of care:

“I came from another home, I didn't like it, my grandson knew about this place and he moved me in here. These homes are great to have. Their not ideal for someone like me but they are appreciated. I am quite contented here”.

(Respondent D).
Another respondent agreed that although the care home was satisfactory, the situation wasn’t ideal:


“I came from the hospital, it's very nice but I want to get home”.

(Respondent B).
Although the sample of respondents is small, it was evident from the research that these individual experiences of care contributed to their well being, especially for two of the residents who were arrived at the care home directly after being discharged from hospital.
When elaborating further on their experiences, residents identified a common theme, which suggests structured entertainment and activities that evidently had a number of beneficial implications:


“Peggy's son brings his accordion and we had a party for her birthday. We go on boat rides, days out, to the garden centre and we get to play Bingo”.
(Respondent B).
This account was supported by the LINk Teams observations of the employees participating in activities at the time of our visit and of the variety and quantity of activities advertised on the activity board.

The beneficial implications associated with providing structured activities in care homes, providing variation in daily routines result in the possibility of reduced stress and depression amongst vulnerable people, in situations which are out of their control.

Dignity in Care
In regards to dignity in care, residents were invited to discuss their experiences of informed decision making, privacy, in regards to personal care and their personal space and respect for themselves and their possessions.  

It was evident from the research that the majority of residents, 75%, felt they were able to maintain a sense of autonomy regarding their actions and decisions, residents discussed their choices in regards to how to spend their time:


“There are activities on offer, but you don’t have to take part if you don’t want to”.
(Respondent D).

Also, residents discussed their options in regards to the choice of food available:


“The food is good, we get to choose what we want everyday…I think there is a choice of three options”.

(Respondent A). 
By maintaining a sense of control over their decision making, residents at St.Werburghs Care Home are able to maintain a sense of individuality, contributing to their overall experience of satisfactory care, treated as individuals in a possible institutionalising situation.

In regards to whether or not residents felt their experiences of care included an awareness of privacy, again, 75% of respondents agreed that it was:


“I only get help in personal care and I have no complaints, the home is excellent”.

(Respondent D).
By ensuring that privacy is incorporated within care, especially personal care, employees at St.Werburghs Care Home, provide residents with the dignity and respect that is advocated in experiences of care.
In addition, this resident continued to discuss how respect for personal space is also upheld:


“Oh yes, staff always knock on my door before coming, they know I like my privacy and are very respectful of that”.

(Respondent D).

Following on from the theme of respect, residents also indicated that employees also were respectful of them in terms of address and attitude:

“Staff are always courteous and polite”.

(Respondent A).

This was observed by the LINk Team during its observation of the interaction between employees and residents at the care home.  Employees were constantly involving residents in the communal areas in conversation, addressing them by their first names and answering any requests for help.  By encouraging employees to conduct themselves in an approachable and friendly manner, St.Werburghs Care Home ensured that care was undertaken with a person centred approach. 

Self - Identity
Another theme discussed by the respondents during the survey was how residents were encouraged to participate in activities that they enjoyed before moving to St.Werburghs Care Home:


“The staff will take me to Church…I am happy here, there are plenty of places to walk”.

(Respondent B).

Also, another resident supported this suggestion by stating that:


“I don’t often spend time in the communal areas…I like to read in my room”.

(Respondent D).
Through the assistance from the employees at the care home, residents are able to continue with those pastimes and outings that define their identity, an issue that is often a matter of concern for many people moving into supported accommodation, contributing to their well being.
Dealing with Issues or Concerns
Another theme identified by the residents was that of being able to discuss any issues they may experience with employees at the home:

“I can speak to them about anything I want to, they will always arrange someone to help”.

(Respondent D). 
Being in a situation where residents feel that they are able to request help or express opinions, fears or complaints without the concern of reprisal demonstrates that St. Werburghs Care Home has an awareness of the concerns experienced by the elderly and is capable of addressing issues in order to absolve them.
Frustrations

In regards to frustrations experienced by residents at St.Werburghs Care Home, the only concerns expressed were those related to the physical process of aging and a change in circumstance:


“I don't like being dependant on people, but alas, that is how life is”.

(Respondent D).

“it's very nice but I want to get home, they want my house off me, but I want to leave it to my daughter, I want to be able to give her something”.

(Respondent B).
Although these frustrations are present, residents indicated that that they were aware that it was out of the control of the care home, and, in general, were mainly positive about their experiences of care at St.Werburghs.
Findings

Visitors and Employees
Despite our efforts at LINk to promote and advertise the research at each care home, it is ultimately up to senior staff to make surveys available in a location which is apparent to both visitors and employees.  Unfortunately, on the day of our visit, no responses were received from either employees or visitors from the home, and employees did not seem to know the whereabouts of either of the surveys.
Conclusion and Recommendations
Due to the low response rate in this research, especially the complete lack of response from visitors or staff it is difficult to draw any conclusions that would be representative across the board regarding care at St.Werburghs Care Home.  As a result, the first recommendation made by the LINk Team is that further research at this particular care home is required to further explore the experiences of residents, visitors and employees.

In terms of recommendations, one observation made was that in some places of the communal areas, it was perceived as a little difficult for residents to interact with one another if they wished to do so due to the positioning of the seating areas and therefore it is recommended that consideration is given to the arrangement of furniture.

Also, another observation made by the LINk Team was that some of the furniture such as chairs and curtains were in need of cleaning or replacing in order to absolve issues regarding hygiene at the care home.

In regards to discussions undertaken with the residents, it was evident that the majority of respondents felt that there was an awareness of dignity in the care they experienced at St.Werburghs, and when invited to discuss any improvements they felt were needed to make the experience more person centred, none of the respondents offered any, as one resident expressed:


“Nothing, it’s perfect for me here”.

(Respondent D: Resident).

Therefore, it can be perceived that dignity in care is present at this micro level, and through the support from macro levels, such as Government standards, policies and guidelines, employees are able to support residents through their care, incorporating choice, respect and privacy, delivering a high standard of care for its residents.     
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