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Name: - Bramblebrook House.
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      Mickleover,
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      DE3 5AZ


Staff: - Mark Blaney.


Jessica Davies.

Volunteers: - N/A.

Date: - 13/09/2010

Introduction to Derby LINk and our Research

Derby LINk, (Local Involvement Network) is a Government funded project, set up in order to give local people a say in how health and social care services are designed and delivered within the city.  There is a LINk in every local authority with health and social care responsibilities in England, providing a method of communication between the public and relevant statutory bodies.  In Derby, the LINk team is made up of a staff of four and over one hundred volunteers.

The idea of initiating research into care homes developed from surveying the public of Derby about their opinions of, and fears regarding moving into supported accommodation within the city, on behalf of Derby City Council Older People Services.   As a result of those findings, Derby LINk, at the request of its volunteers and in collaboration with Derby City Council set about designing an assessment into the care homes within the City. 
The research proposal was to visit individual care homes within the city and record the experiences of residents, their visitors and their carers, measuring indicators of dignity in care adapted from ‘The Ten Point Dignity Challenge’ provided by the DH Care Networks.

Following further study and a pilot study, we agreed the best way to record information was via three separate surveys aimed at recording the views of residents, visitors and staff. We also use an observation sheet to record a general impression of the physical environment.

Using this method we are able to capture a range of information to give a broader picture of everyone’s experiences of the home.

To assist those residents who wished to take part in the study but had communication difficulties, a visual communication tool was developed showing images of topics and themes within our survey.

Reader Information

Document Purpose: – Care Home Visit Report.

Author: – Derby LINk.

Audience: – Public.

Further Copies: – Available from Mark Blaney on 01332 227724.

Copyright: – Copyright © 2010 Derby LINk.  Permission granted to reproduce for personal and educational use only.  Copying, hiring or lending is strictly prohibited. 

Internet Address: – www.derbylink.org.uk

Service Information

Name: - Bramblebrook House. 

Address: - Rough Heanor Road, Mickleover, Derby, Derbyshire, DE3 5AZ. 

Telephone: - 01332 718909.  

Fax: - 01332 718909.

Email: - N/A.

Name of registered provider: - Derby City Council.

Provider Web Address: - www.derby.gov.uk 

Name of registered manager: - Jean Slater.

Type of registration: - Care Home.

Number of places registered: - 40.

Category of registration: - Old Age.

Summary

Bramblebrook House was visited by Derby LINk, a team of 2, on13 September 2010 in the afternoon for approximately two hours.  Prior to the visit, the care home was contacted in order to explain the purpose of our research and to deliver resources to inform the residents, their visitors and employees at the home.  Posters were displayed advertising the date and time of our intended visit, and also a number of visitor and employees surveys were left at reception with self addressed envelopes for self completion.  On the day of our visit we were granted access to all communal areas and some private areas at the care home and were able to complete our observation sheet.  We also surveyed 8 residents out of a total of 40, 6 females and 2 males, speaking to them about their experience of care and living at the care home, assisting them to complete the survey.  We also received 2 self completed visitor surveys and 4 self completed staff surveys within the time frame allocated.

This report presents the findings from Bramblebrook House in the following sections, followed by a conclusion of the provision of health and social care service, and suggested recommendations based on the information we gained during the visit.     

Overall, the respondents surveyed during this research expressed mixed views regarding the experience of care at Bramblebrook House which correlated with the observations made during the visit by the LINk Research Team.  However, due to the size of this research, the data is not representative of everybody at Bramblebrook House, and as a result it would be inappropriate to make generalisations across the board, it is the individual perceptions and experiences of those involved in some way with Bramblebrook House.

Brief Description of Services

Bramblebrook House is a purpose built residential home provided by Derby City Council and is located on a fairly quiet residential area in Mickleover.  There is ample space for parking near the entrance of the home and it is sign posted adequately from the road.

Through the main door of the building is a small lobby area with a signing in book to the right for visitors and guests to the home, a security door opens up into a larger lobby area with seating, a pay phone and information relating to Bramblebrook House such as social care information and information from various other agencies that may be of interest to service users and their families.  A LINk poster was also displayed informing residents, staff and visitors of the date of our intended visit.  The corridor on the right of the lobby area leads to a large, organised office, a clinic room, where doctors or nurses can conduct appointments in private when necessary, a laundry room, which operates seven days a week and a staff room.  

The main lounge for residents to use is split up into sections by the positioning of furniture, encouraging interaction amongst residents, there is a large television mounted to one wall.  Further along there is also a storage room for equipment, so wheelchairs, hoists and other apparatus are stored away safely, and a residents’ smoking room, with a television set, radio and a three piece suite.  There is a small dining room for more able residents who can serve themselves from a trolley, encouraging them to maintain independence. Additionally there is another small lounge available for residents to use with chairs positioned in a small circle and a large television mounted to the wall, this room requires, and is planned for, decoration as it is currently very dark. 

Leading from the small lounge are two dining rooms, which by contrast are very bright, airy rooms, the first has art work displayed on the wall created by the residents and day care service users who attend the home, double aspect windows overlook a courtyard garden to the back and the front green.  There are French doors accessing the courtyard garden which has been tended to by the residents and their families. The garden has many potted plants and flowers, in pots and plots dug from the paving and there are plenty of tables and chairs for seating.  

The kitchen is located close to the dining rooms, and a small visiting lounge is further down the corridor, affording residents and their families some privacy.  

At the end of each corridor there are shared toilet facilities and bathrooms.

The first floor of Bramblebrook House is accessed via one of two staircases or a lift.  There is a lounge area which is used as a library where books are changed every six weeks, a hair salon where two hairdressers operate, and their price list is located on the door, and a small lounge with a television set.  

All the bedrooms are spread over the ground floor and first floor and residents are encouraged to personalise their rooms, with furniture, pictures and decoration, including curtains and wall paper as long as they meet health and safety regulations.  There are locks on all the bedrooms doors which are of various sizes, and residents are assessed on entry whether they can have a key if they wish to.  There are washing facilities in each bedroom, as none of the rooms have en – suite facilities.  There is also an alarm chord available in each room for residents to call for assistance.  On each door are the names and photos of the residents, and fire assessment traffic lights to inform employees who would need assistance in exiting the building in the event of a fire.  

At the time of The LINk visit, residents appeared comfortable, clean and happy.  Many were sat in the communal areas, in small groups or on their own, with visitors, watching television or reading.  All residents seemed comfortable and many were observed interacting with employees. 

A display board at the home displayed activities with the day, date and question of the day. Next to this, on a smaller sign was the list of the weeks activities including, board games, crafts, cards, bingo, knitting, library, skittles, quizzes.  There were also other boards displaying information but some were empty and perhaps could be used to display the menu of the day.  At present the menus are displayed in the dining rooms in folders located on the windowsill, but perhaps aren't overly accessible for the residents.  There is also a photo album in the foyer detailing memories of all the residents hard at work in the garden. 

There is also a rabbit which lives in the garden belonging to one of the residents, which delights many others; the garden also has a bbq used in good weather.  

Some of the communal areas were in definite need of redecoration but most of this was acknowledged by the employee on the tour and the team were informed that it was in the planning.  

Also, one of the stair cases was in need of repairing as two of the steps grips were loose, this was reported on he day of our visit to the manager who informed us it would be fixed.

Findings

Involvement and Information

During the visit at Bramblebrook, The Manager explained the process of admissions, from the initial assessment of the prospective residents, to the recording of care plans.  This process not only assists the care plan regarding physical, medical and personal care, but also aids an understanding of the residents’ character, their likes and dislikes, interests and hobbies, their network of support such as family or community, and how they prefer to spend their time.

In addition, this process can contribute to putting the resident, and their family at ease in what could be regarded as a potentially stressful situation through building rapport.  It also allows for care plans to be designed in such a way that allows the resident, or their family, to be involved in the care plan as much as possible.

After admittance, involvement of care is continued through regular meetings between the resident, their family and service providers.  The manager also has an open door policy, where any requests can be answered or issues can be addressed as they arise, maintaining communication links between the resident and their families where appropriate.

Personalised Care, Treatment and Support

The residents who consented to participate in this research had all been living at Bramblebrook House for varying lengths of time, from a few days up to ten years, and for a variety of different reasons.  Each individual story provided a unique insight into the experience of care received at Bramblebrook House.

The majority of residents described themselves as “happy” living at Bramblebrook House, which correlated with the observations made during the LINK visit; residents were confidently interacting well with one another, the employees and the LINk Team:
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“I feel it's my home and I am a wanted person in here. Food is good, care is good. There is always someone there to talk to if I have a problem, they have been very kind to me”.

(Respondent D).

Those who felt less positive regarding their state of happiness did indicate that it was the circumstances rather than the home which upset them.


“You can never be happy away from home but it's satisfactory”.

(Respondent B).

During the ‘Residents Survey’, participants were invited to discuss what they considered to be of most importance for those living in supported accommodation, in order to establish what service users felt was required to make the experience as enjoyable as possible, and from the data a number of themes could be identified.  
Above all, residents valued the cleanliness of the home, the proximity of Bramblebrook House in relation to family and friends, the attitude of the staff, the standard of care and how it was delivered, including privacy, dignity and respect, the atmosphere and reputation at the home and having company and reducing the risks associated with loneliness such as isolation.  All of these aspects were considered by the residents to contribute to their over all well being at Bramblebrook House.   
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In the residents’ views, the majority of these aspects were met at Bramblebrook House, and this was observed by The LINk Team during the visit.   

In terms of personalised care, all of the residents surveyed felt that they were respected as individuals at Bramblebrook House, and they could make informed decisions regarding their every day lives:

“Total respect and dignity, if there is a problem it's discreetly dealt with, feels like home”.


“Approached with care and dignity at all times”
(Respondent G)

(Respondent E).

Although furniture is provided, residents are encouraged to personalise their rooms, they are permitted to bring their own furniture, including chairs, wardrobes, televisions, curtains and bedding, residents are also encouraged to display photos, pictures, ornaments and books:

“My own room is personalised, as long as it’s in line with health and safety regulations”.

(Respondent E).
Residents are also included in the decoration of a number of communal areas:


“We decorated this room too, as not many other people smoke, other residents had their in put too”.

(Respondent E).

Residents are supported throughout their stay at Bramblebrook House to celebrate their personal, social and cultural identity and to maintain their independence.  Their care consists of a combination of assistance to carry out tasks that they can undertake themselves and also care that residents are dependant on employees at the home to carry out, tailored to each individual and their needs.  

Residents are also encouraged to take part in activities that are provided at the home:


“They've got lounges and I like reading and writing, they take me out in the wheelchair, it's not a prison”.

(Respondent A).

It was made evident through the ‘Visitor Surveys’ that visitors felt supported during the visit at Bramblebrook House:


“The girls who unlock the doors are friendly when they greet visitors…and I have never been refused admittance”.
(Respondent J).

However it was apparent that visitors had mixed views in regards to the provision of care at Bramblebrook House.  In regards to the provision of physical care, one visitor stated that:


“My relative finds that he has to wait to see the doctor sometimes weeks, my relative is sometimes not told when the chiropodist is coming, and if missed, has to wait another eight weeks”.

(Respondent J).

Visitors were also invited to comment on the provision of other aspects of care, including the provision of food at Bramblebrook House.  From the data it is apparent that neither of these visitors are satisfied with that standard of food:


“I am informed that the food is cold and put on far too early for the residents to eat and also the tea is always cool and not hot, apparently the afternoon chef finished at 3.45 and tea is not served until 4.30 i.e. Crumpets are cooked early and left for nearly 3/4 of an hour before eaten, I think this needs looking into”.

(Respondent I)

“Meals are not well cooked owing to there being no resident cook, any of the staff are put in the kitchen to do the daily meals. Meal times are unsatisfactory as after 4.30 pm they have nothing until 9 am next morning. Too long!  All pork chops served last week were returned”.
(Respondent J).

These issues require addressing in order to ensure that residents receive adequate provisions of food and nutrition at Bramblebrook House.

Safeguarding and Safety

During the visit to Bramblebrook the LINk Team did not encounter any safeguarding issues in regards to the care of the residents.

The Manager informed the team that all employees adhere to safeguarding policies, ensuring the residents best interests are always priority.

In regards to safety, standard policies are met at Bramblebrook, including alarm chords in every room and the colour coding every bedroom door in line with fire regulations.

Infection control is also dealt with and monitored on a regular basis, for example laundry duties are carried every day for clothes and linen, and personal care is maintained, including regular baths.

One issue relating to the safety to the residents at Bramblebrook which was noticed by The LINk Team was that of loose stair grips on one of the staircases.  The Manager informed us that this would be addressed straight away. 
Suitability of Staffing

During the surveys, residents, visitors and employees were asked to consider the conduct of employees at the residential home, and although the feedback from the residents was largely positive, the feedback from both visitors and employees was mixed.

During the visit the LINk Team were informed that Bramblebrook employed three carers on the early day shift, three carers on the afternoon shift, and two waking carers overnight.  Additionally, Bramblebrook also employed three domestic assistants every day and two kitchen workers from 8.30am until 4.15pm. 

From the data collected in the ‘Staff Survey’, it is possible to ascertain that all of the respondents felt that there were not enough care assistants at Bramblebrook in order to meet the needs of the residents, and the response in regards to domestic staff was mixed:
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“Because besides looking after residents we have to answer the beepers, answer the front door, do the laundry, wash the pots, make and serve the supper, clean tables and hoover.  At night we need an extra kitchen assistant, domestic assistant and laundry assistant like they do in the day”.

(Respondent K).


“Residents are not as able as they once were, staffing levels do not meet the needs of the residents any longer”. 
(Respondent M).

These comments correlate with the comments made in the ‘Visitor Survey’ in regards to how the level of staff at Bramblebrook House directly effects the care of the residents.

Regarding the level of housekeeping staff employed at Bramblebrook House, employees felt that:


“We have more housekeeping staff than needed, some of their hours could go on to care”.

(Respondent M).

Participants of the ‘Staff Survey’ were also invited to discuss what they considered to be of most importance for those living in supported accommodation, in order to assess how well it corroborated with their understanding of residents needs, and from the data a number of themes could be identified:

Above all employees at Bramblebrook House considered good care, including the provision of a well balanced, nutritious diet and activities in a comfortable atmosphere.
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Also, respondents of the ‘Staff Survey’ discussed their likes and frustrations in regards to working at Bramblebrook House:

“Working with the residents”.

(Respondent L).


“Working with the elderly, making sure their care is the best that it can be”.

(Respondent M).


“Not enough staff to help, sometimes, it's hard work, wheelchairs and doors, some residents need nursing care”.

(Respondent K).


“Not always having enough time to chat with the residents, there should be a better ratio of staff to residents”.

(Respondent N).

Quality and Suitability of Management

The quality and suitability of management is evaluated through the data gathered during the ‘Staff Survey’, and any other comments made in direct reference to the management at Bramblebrook House.  It is evident from the results that the view of the management team is mixed in regards to the residents, their visitors and the employees surveyed during the research. 

Only half of the participants from the ‘Staff Survey’ felt that they received adequate support, both physically and emotionally, from the management in order to carry out their jobs to the best of their abilities at Bramblebrook House:


“The management are very supportive and helpful”.

(Respondent K).

“'Personalities' are sometimes hard to cope with”.

(Respondent M).

Unfortunately, none of the employees surveyed at Bramblebrook House felt that they had time to fulfil their duties, in their opinion this was due to:


“More dependant residents”
(Respondent L).


“Too much paperwork, policies and procedures, common sense has gone”.

(Respondent M).

And finally, employees expressed mixed views in regards to whether they felt valued at Bramblebrook:


“I feel the residents value the work I do. I like to think I am liked and appreciated by staff and residents and that the care for the residents comes first”.

(Respondent K).


“Very often I feel undervalued and put down by senior management. A thank you would be nice from time to time”.

(Respondent M)

It is evident from those who were surveyed that staff morale needs to be examined in order for employees to feel confident in the capacity of their roles at Bramblebrook House.

Conclusion and Recommendations

In conclusion, the findings from these surveys suggest that Bramblebrook is moderately successful in providing a Health and Social Care Service which satisfies the majority of surveyed residents and their visitors.  However the employees who completed the survey, and also a minority of the visitors were dissatisfied with the level of staffing at the home and felt that it had a direct effect on the care that was provided.

All of the respondents demonstrated an awareness of dignity and the need for sensitivity in care, but again, employees felt that as a result of the level of staff and the increasing needs of the residents, it was often difficult to ensure that this was upheld.

It can be perceived that at this micro level, dignity in care is present at Bramblebrook, with the support from macro levels, such as Government guidelines, standards and policies.  However, issues of staffing levels and support need to be addressed in order for the employees to be able to support the residents and their visitors in their experience of care and contribute to the improvement of standards within our society.

In terms of recommendations, the majority of the residents who completed the survey indicated that overall, they were satisfied with the provision of health and social care at Bramblebrook:

“I don't think I would change anything, you can't please everyone”.

(Respondent A).

One theme which was mentioned by the residents in regards to recommendations was that of more opportunities and assistance to go on outings:


“Would like to go on more outings but I would need help as I don't walk to well now, but I'm happy here”.

(Respondent F).


“To be able to have own carer for going out approximately for 1 - 2 hours”
(Respondent H).

One visitor recommended that:

“Cook/better spaced meal times, more information on times of service calling at home”.

(Respondent M).

And finally, employees at Bramblebrook suggested that:


“More staff who care, more activities, more days out, more theme nights, cabaret and entertainment, different menu, cooked breakfast, barbecues”.

(Respondent K).


“More time for the residents“.

(Respondent N).

Derby LINk suggests that further research is undertaken, to monitor individual experiences and to develop the project within the city of Derby in order to be representative of the area.
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		Care Home: Staff Survey.

		Ward:		Mickleover

		Respondent.		Name of Nursing/Residential Home?		Job title?		How long have you worked at this Nursing/Residential Home?		Do you feel that there are enough registered nurses on shift at this Nursing/Residential Home to meet the needs of the residents? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that there are enough care assistants on shift at this Nursing/Residential Home to meet the needs of the residents? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that there are enough housekeeping staff on shift at this Nursing/Residential Home to meet the needs of the residents? Yes/No/Don't Know QUANTITATIVE		Canyou tell me why you feel this?		What aspects of your job do you like the most?		What aspects of your job frustrate you the most?		In your opinion, what are the three most important aspects for the residents living at this Nursing/Residential Home: Example One.		In your opinion, what are the three most important aspects for the residents living at this Nursing/Residential Home: Eample Two.		In your opinion, what are the three most important aspects for the residents living at this Nursing/Residential Home: Example Three.		Are you satisfied with your present job? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that you don't have to do things against your better judgement? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel you have enough time to fulfil your duties on shift? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel you receive adequate support at this Nursing/Residential Home, both physically and emotionally? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel your work is valued here at this Nursing/Residential Home? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		What would you like to see different at this Nursing/Residential Home?

		K		Bramblebrook Residential Home		Care Assitant		1 Year in September		N/A		Because besides looking after residents we have to answer the beepers, answer the front door, do the laundry, wash the pots, make and serve the supper, clean tables and hoover.		2		Because besides looking after residents we have to answer the beepers, answer the front door, do the laundry, wash the pots, make and serve the supper, clean tables and hoover.  At night we need an extra kitchen assistant, domestic assitant and laundry as		2		As before.		Caring for the residents, they come first.		Not enough staff to help,sometimes, it's hard work, wheelchairs and doors, some residents need nursing care.		100% care and understanding.		To feel comfortable and happy.		Everything should be clean and hygeinic and good quality food.		4		Sometimes, yes, we just need more help and support.		4		I do what I think is best for the resident.		2		Need more staff.		1		The management are very supportive and helpful.		1		I feel the residents value the work I do. I like to think I am liked and appreciated by staff and residents and that the care for the residents comes first.		More staff who care, more activities, more days out, more theme nights, cabaet and entertainment, different menu, cooked breakfast, barbecues.

		L		Bramblebrook Residential Home		Care Assitant		15+ Years		N/A				2		More dependant residents.		1				Working with the residents.		Constant criticism.		Good care.		Good Food.		Clean Home.		2		New manager puts staff down all the time.		3				2		More dependant residnets.		2				2		By residents, yes, by Manager, no.		More staff.

		M		Bramblebrook Residential Home		RAUM		3 Years		N/A				2		Residents are not as able as they once were, staffing levels do not meet the needs of the residnets any longer.		1		We have more housekeeping staff than needed, some of their hours could go on to care.		Working with the elderly, making sure their care is the best that it can be.		Too much paperwork.		The bestcare possible.		Homely atmosphere.		Clean, warm, good food.		1		I am achieving my goals.		2		Sometimes 'policies' makes things more difficult.		2		Too much paperwork, policies and procedures, commom sense has gone.		2		Personalities' are sometimes hard to cope with.		3		Very often I feel undervalued and put down by sebnior management. A thank you would be nice from time to time.		More staff, better décor.

		N		Bramblebrook Residential Home						N/A				2		Each one is different and some of our residents are borderline nursing and when the buzzer rings for assistance and your with a resident. It's a constant stress trying to help each one.		1		These are people that should not be rushed.		All aspects, see the residents smile and chatting.		Not always having enough time to chat with the residents, there should be a better ratio of staff to residents.		Friendliness, approachable.		Safety - feeling secure.		Plenty of activites, trips etc to live as normal as possible.		1				3				2		Not always, you should not at times have to rush.		1		You can go to the office with any problems.		3		You don't often get praise from the office, but when the residents say nice things about us you know you are doing the job well.		As mentioned more time for the residents.

		Key		Yes		1																																										Yes		1

				No		2																																										No		2

				Don't Know		3																																										Don't Know		3

				No answer		4																																										No answer		4
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		Q4:		Do you feel that there are enough registered nurses on shift at this Nursing/Residential Home to meet the needs of the residents?						Q7:		What do you feel are the most important aspects of living at this Nursing Residential Home?

				Answer Options.		Response %						Answer Options

				Yes								100% care and understanding.		To feel comfortable and happy.		Everything should be clean and hygeinic and good quality food.

				No								Good care.		Good Food.		Clean Home.

				Don't Know								The bestcare possible.		Homely atmosphere.		Clean, warm, good food.

				No Answer								Friendliness, approachable.		Safety - feeling secure.		Plenty of activites, trips etc to live as normal as possible.

		Q5:		Do you feel that there are enough care assistants on shift at this Nursing/Residential Home to meet the needs of the residents?

				Answer Options.		Response %						Answer Options		Response %

				Yes								Good Care And Understanding		33%

				No								Cleanliness		25%

				Don't Know								Good Food		17%

				No Answer								Happiness		8%

												Comfort		8%

												Homely Atmosphere		8%

												Warmth		8%

												Friendliness Of Staff		8%

		Q6:		Do you feel that there are enough housekeeping staff on shift at this Nursing/Residential Homes to meet the needs of the residents?								Safety And Security		8%

												Activities		8%

				Answer Options.		Response %

										Q4:

				Yes

				No								Do you feel that there is enough staff members on shift at this Nursing/Residential Home to meet the needs of the residents?

				Don't Know

				No Answer								Answer Options		Response %

												Care Assistants - Yes		0%

												Care Assistants - No		100%

												Care Assistants - Don't Know		0%

												N/A		0%

		Q10:		Are you satisfied with your present job?

												Housekeeping - Yes		75%

				Answer Options.		Response %						Housekeeping - No		25%

												Housekeeping - Don't Know		0%

				Yes		50%						N/A		0%

				No		25%

				Don't Know		0%

				No Answer		25%

		Q11:		Do you fee that you don't have to do things against your better judgement?

				Answer Options.		Response %

				Yes		0%

				No		25%

				Don't Know		50%

				No Answer		25%

		Q12:		Do you feel that you have enough time to fulfil your duties on shift?

				Answer Options.		Response %

				Yes		0%

				No		100%

				Don't Know		0%

				No Answer		0%

		Q13:		Do you feel that you receive adequate support at this Nursing/Residential Home, both physically and emotionally?

				Answer Options.		Response %

				Yes		50%

				No		50%

				Don't Know		0%

				No Answer		0%

		Q14:		Do you feel that your work is valued here at this Nursing/Residential Home?

				Answer Options.		Response %

				Yes		25%

				No		25%

				Don't Know		50%

				No Answer		0%
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Care Assistants - Yes

Care Assistants - No

Care Assistants - Don't Know

N/A

Housekeeping - Yes

Housekeeping - No

Housekeeping - Don't Know

N/A

A Representation Of Whetehr Employees Feel That There Are Enough Staff Members On Shift At Bramblebrook House To Meet The Needs Of The Residents.



		0.5		0.25		0		0.25



Yes

No

Don't Know

No Answer

A Representation Of Whether Employees Feel Satisfied With Their Present Job At Bramblebrook Care Home.
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Yes

No

Don't Know

No Answer

A Representation Of Whether Employees Feel They Don't Have To Do Anything Against Their Better Judgement At Bramblebrook House.



		0		1		0		0



Yes

No

Don't Know

No Answer

A Representation Of Whether Employees Feel That They Have Enough Time To Fulfill Their Duties At Bramblebrook House.
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Yes

No

Don't Know

No Answer

A Representation Of Whether Employees Feel That They Receive Adequate Support At Bramblebrook House, Both Physically And Emotionally.
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Yes
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Don't Know

No Answer

A Representation Of Whether Employees Feel That Their Work Is Valued At Bramblebrook House.



		Good Care And Understanding

		Cleanliness

		Good Food

		Happiness

		Comfort

		Homely Atmosphere

		Warmth

		Friendliness Of Staff

		Safety And Security

		Activities



Aspects Of Care Regarded As Important In The View Of Employees At Bramblebrook House.
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		Friendly Atmosphere

		Good Care

		Entertainment



Aspects Of Care Regarded As Most Important In The View Of The Visitors At Bramblebrook House.
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Sheet1

		Care Home: Visitors Survey.

		Ward:		Mickleover

		Respondent		Name of Nursing/Residential Home.		Are you made to feel welcome when you come to visit this Nursing/ Residential Home? Yes/No/Don't Know QUANTITAIVE		Can you tell me why you feel this?		Do you feel that visiting times are flexible at this Nursing/Residential Home? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Are visitors supported by staff at this Nursing/Residentail Home in regards to visiting, or taking the residents on day trips? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that the staff are friendly and helpful at this Nursing/Residential Home? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		What aspects of your visit do you like the most?		What aspects of your visit frustrate you the most?		In your opinion, what are the three most important aspects for the residents living at this Nursing/ Residential Home: Example One.		In your opinion, what are the three most important aspects for the residents living at this Nursing/Residential Home: Example Two.		In your opinion, what are the three most important aspects for the residents living at this Nursing/Residential Home:Example Three.		Are you happy with the service of physical and medical care provided at this Nursing/Residential Home? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Are you happy with the service of emotional care provided at this Nursing/Residential Home? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Are you happy with other aspects of service at this Nursing/Residential Home, such as food and activities? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that the residents care plan is followed successfully? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that you are fully informed and kept up to date with the health and care of the resident? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		Do you feel that the residents are treated with respect and dignity? Yes/No/Don't Know QUANTITATIVE		Can you tell me why you feel this?		What would you like to see different at this Nursing/Residential Home?

		I		Bramblebrook Care Home		1				1				1				1								Good atmosphere		Good food		Good care		1				1				2		I am informed that the food is cold and put on far too early for the residents to eat and also the tea is always cool and not hot, apparently the afternoon chef finished at 3.45 and tea is not served until 4.30 ie. Crumpets are cooked early and left for n

		J		Bramblebrook Care Home		1		The girls who unlock the doors are friendly when they greet visitors.		1		Have never been refused addmitance.		1		No problems.		1		No job has been refused.		Seeing our relative.		Tv is not set up properly, tea is cold when it reaches his room.		Meals		TV		Cups of tea		2		Relative finds that he has to wait to see the doctor sometimes weeks. Not told when chiropodist is coming, and if missed, has to wait another eight weeks.		1				2		Meals are not well cooked owing to there being no residnet cook, any of the staff are put in the kitchen to do the daily meals. Meal times are unsatisfactory as afer 4.30 pm they have nothing until 9 am next morning. Too long (all pork chops served last w		3		Have not seen a plan.		1				1				Cook/better spaced mael times, more information on times of service calling at home.

		Key				Yes		1																																										Yes		1

						No		2																																										No		2

						Don't Know		3																																										Don't Know		3

						No answer		4																																										No answer		4





Sheet2

		

		Q2:		Are You made to feel welcome when you visit this Residential/Nursing Home?						Q8:		What do you feel are the most important aspects about living at this Nursing/Residential Home?

				Answer Options.		Response %						Answer Options.

												Good atmosphere		Good food		Good care

				Yes		100%						Meals		TV		Cups of tea

				No		0%

				Don't Know		0%

				No Answer		0%						Answer Options		Response %

												Good Food		33.30%

												Friendly Atmosphere		16.70%

												Good Care		16.70%

												Entertainment		16.70%

		Q3:		Do you feel that visiting times are flexible at this Nursing/Residential Home?								Home Comforts		16.70%

				Answer Options.		Response %

				Yes		100%

				No		0%

				Don't Know		0%

				No Answer		0%

		Q4:		Are visitors supported by the staff at this Nursing/Residential Home in regards to visiting, or taking residents on day trips?

				Answer Options.		Response %

				Yes		100%

				No		0%

				Don't Know		0%

				No Answer		0%

		Q5:		Do you feel that the staff are friendly and helpful at this Nursing/Residential Home?

				Answer Options.		Response %

				Yes		100%

				No		0%

				Don't Know		0%

				No Answer		0%

		Q9:		Are you happy with the service of physical and medical care provided at this Nursing/Residentail Home?

				Answer Options.		Response %

				Yes		50%

				No		50%

				Don't Know		0%

				No Answer		0%

		Q10:		Are you happy with the service of emotional care provided at this Nursing/Residential Home?

				Answer Options.		Response %

				Yes		100%

				No		0%

				Don't Know		0%

				No Answer		0%

		Q11:		Are you happy with other aspects of this service at this Nursing/Residential Home, such as food and activities?

				Answer Options.		Response %

				Yes		0%

				No		100%

				Don't Know		0%

				No Answer		0%

		Q12:		Do you feel that the residents care plan is followed successfully?

				Answer Options.		Response %

				Yes		0%

				No		0%

				Don't Know		50%

				No Answer		50%

		Q13:		Do you feel that you are fully informed and kept up to date with the health and care of the residents?

				Answer Options.		Response %

				Yes		100%

				No		0%

				Don't Know		0%

				No Answer		0%

		Q14:		Do you feel that the residents are treated with respect and dignity?

				Answer Options.		Response %

				Yes		50%

				No		0%

				Don't Know		0%

				No Answer		50%
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No

Don't Know

No Answer

A Representation Of Whether Visitors Feel That They Are Made To Feel Welcome At Bramblebrook House.
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A Representation Of Whether Visitors Feel That Visiting Times Are Flexible At Bramblebrook House.
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A Representation Of Whether Visitors Feel Supported By Employees At Bramblebrook House In Regards To Visiting, Or Taking Residents On Day Trips.
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A Representation Of Whether Visitors Feel That Employees Are Friendly And Helpful At Bramblebrook House.
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A Representation Of Whether Visitors Feel Happy With The Service Of Physical And Medical Care Provided At Bramblebrook House.
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A Representation Of Wether Visitors Feel Happy With The Service Of Emotional Care Provided At Bramblebrook House.
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A RepresentationOf Whether Visitors Feel Happy With Other Aspects Of Care At Bramblebrook House, Such As Food And Activities.
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A Representation Of Whether Visitors Feel That The Residents Care Plan Is Followed Successfully At Bramblebrook House.
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A Representation Of Whether Visitors Feel Fully Informed And Kept Up To Date With The Health And Care Of The Resident At Bramblebrook House.
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A Representation Of Whether Visitors Feel That Residents Are Treated With Dignity And Respect At Bramblebrook House.
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Aspects Of Care Regarded As Most Important In The View Of The Visitors At Bramblebrook House.
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