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Introduction to Derby LINk and our Research

Derby LINk, (Local Involvement Network) is a Government funded project, set up in order to give local people a say in how health and social care services are designed and delivered within the city.  There is a LINk in every local authority with health and social care responsibilities in England, providing a method of communication between the public and relevant statutory bodies.  In Derby, the LINk team is made up of a staff of four and over one hundred volunteers.

The idea of initiating research into care homes developed from surveying the public of Derby about their opinions of, and fears regarding moving into supported accommodation within the city, on behalf of Derby City Council Older People Services.   As a result of those findings, Derby LINk, at the request of its volunteers and in collaboration with Derby City Council set about designing an assessment into the care homes within the City. 
The research proposal was to visit individual care homes within the city and record the experiences of residents, their visitors and their carers, measuring indicators of dignity in care adapted from ‘The Ten Point Dignity Challenge’ provided by the DH Care Networks.

Following further study and a pilot study, we agreed the best way to record information was via three separate surveys aimed at recording the views of residents, visitors and staff. We also use an observation sheet to record a general impression of the physical environment.

Using this method we are able to capture a range of information to give a broader picture of everyone’s experiences of the home.

To assist those residents who wished to take part in the study but had communication difficulties, a visual communication tool was developed showing images of topics and themes within our survey.
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Service Information

Name: - Abbeydale Nursing Home. 

Address: - 182 Duffield Road, Derby. Derbyshire, DE22 1BJ. 

Telephone: - 01332 331182. 

Fax: - 01332 331182.
Email: - office@willover.co.uk  

Name of registered provider: - Willover Ltd.
Provider Web Address: - N/A.
Name of registered manager: - Ms Pamela Margaret Slonimski.
Type of registration: - Care Home with Nursing.
Number of places registered: - 41.
Category of registration: - Old Age, not falling within any other category.
Summary
Abbeydale Nursing Home was visited by Derby LINk, a team of 3 on 16 November 2010 in the morning for approximately two and a half hours.  Prior to the visit, the care home was contacted in order to explain the purpose of our research and to deliver resources to inform the residents, their visitors and employees at the home.  Posters were displayed advertising the date and time of our intended visit, and also a number of visitor and employees surveys were left at reception with self addressed envelopes for self completion.  On the day of our visit we were granted access to all communal areas and some private areas at the care home and were able to complete our observation sheet.  We also surveyed 4 residents out of a total of 41, 2 female and 2 male, speaking to them about their experience of care and living at the care home, assisting them to complete the survey.  We also received 10 self completed visitor surveys, however, we only received 1 self completed staff survey within the time frame allocated.

This report presents the findings from Abbeydale Nursing Home in the following sections, followed by a conclusion of the provision of health and social care service, and suggested recommendations based on the information we gained during the visit.     

Overall, the respondents surveyed during this research expressed positive views regarding the experience of care at Abbeydale Nursing Home which correlated with the observations made during the visit by the LINk Research Team.  

However, due to the size of this research, the data is not representative of everybody at Abbeydale Nursing Home, and as a result it would be inappropriate to make generalisations across the board, it is the individual perceptions and experiences of those involved in some way with Abbeydale Nursing Home.

Brief Description of Services
Abbeydale Nursing Home is located close to the city centre of Derby and local amenities.  There is a large entrance to the home at the lower level entrance, with plenty of space for parking.  There is another entrance at ground level accessed via steep steps. The building is in a conservation area but is not listed; it was originally a private dwelling but has been extended so it fits the purpose of accommodating residents. There are plans next year to turn the small lawn area into a sensory garden with a vegetable patch and seating.
The main entrance is secured access, opening up into a foyer with a seating area and publications of interest as well as photos of events residents have participated in.  There is a window onto the office and a door leading into the main building.  Visitors come out into a spacious corridor with a view of the dining area under a large arch.  The corridor stretches right, past the office and a seating area on the left, towards a hallway with stairs, leading to a conservatory on the right.  There are tables and chairs in here, as well as music and space for storing equipment such as wheelchairs.  Back in the hallway there is access to two sitting rooms, one which has leads on to the large dining area; residents are permitted to bring their own chairs if they wish to. The hall leads to a bank of three toilets which are screened for privacy when they are in use. There are 4 bedrooms on the lower floor, 5 bedrooms on the ground floor, 17 bedrooms on the 1 floor and 13 bedrooms on the 2 floor.  Each floor is sign posted with clear directions.  The matron informed The LINk Team of a request to put a wet room in downstairs.

The lower floor has a salon area which is used once or twice a week; this area can be used for the chiropodist too. There is also a staff room, staff toilet and a laundry with fairly new industrial equipment, a toilet and a shower and access to the outside.  On the ground floor there is a further shower and toilet facility.  On the first floor there is a toilet, a wet room and a bathroom and on the second floor there is a bathroom (with a bath which has a seat which winds up and down) and a shower (with a deep shower on the wall to wash hair). All bedrooms are en – suite. Most rooms have fitted wardrobes and free standing furniture but residents are encouraged to personalise them with shelves, pictures and photos, residents are permitted to bring their own furniture as long as it is in line with health and safety regulations. The bedrooms are of various sizes and all comfortably accommodate residents and their equipment, and each room has prompts indicating who the various key workers are.  
The decoration of the building is pleasant, bright, neutral and of a good standard creating a warm homely atmosphere and in keeping with the period of the building.  Furnishings appear comfortable and in good repair as well as the majority of equipment, the home recently applied for a grant from the PCT in order for more equipment so that they could take in residents with different needs.
At the time of our visit, the majority of the residents were in the communal areas, some were watching television in the two sitting rooms and many were baking cakes in the dining room.  All residents seemed to be enjoying themselves under the supervision of employees and visitors, some residents were in their own rooms.  All residents looked comfortable and clean and staff were observed interacting well with them.
All residents are paired with a key worker and at Christmas each key worker is given £10 from the company per resident to provide them with presents, the Salvation Army also come around Christmas morning and a member of staff dresses up as Santa Claus. Residents are also permitted to invite one person for Christmas lunch.  

GPs come to the home twice a week, the home has its own team of doctors who visit and are very supportive. Conveniently the out of hour’s service is just down the road.  A Priest comes to the home on Thursdays from St Edmunds Catholic Church and in the past ministers from Mormon and Quaker communities have also visited when required by residents.  
Findings
Involvement and Information

During the visit at Abbeydale Nursing Home, the manager informed the LINk Team that admissions included a nurse’s assessment, a social service assessment, a financial assessment and the recording of care plans.  Prospective residents and their families are invited to the home to choose a room which is available but can be put on a waiting list to be moved, such as to a different floor.  This process not only assists the care plan regarding physical, medical and personal care, but also aids an understanding of the residents’ character, their likes and dislikes, interests and hobbies, their network of support such as family or community, and how they prefer to spend their time.

In addition, this process can contribute to putting the resident, and their family at ease in what could be regarded as a potentially stressful situation through building rapport.  It also allows for care plans to be designed in such a way that allows the resident, or their family, to be involved in the care plan as much as possible.

After admission, involvement in care is continued through regular meetings between the resident, their family and service providers.  The manager also has an open door policy, where any requests can be answered or issues can be addressed as they arise, maintaining communication links between the resident and their families where appropriate.

During the ‘Visitors Survey’, respondents were asked to comment on their involvement in the care of the resident.  The majority of the visitors who completed a survey felt that they were involved in the residents care plan:

“My mother needs increasing care as she becomes frailer, and this seems to be happening”.
(Respondent H).


“My dad’s care plan seems to be followed”.
(Respondent J).


“Everything is uniformed to the individual. My mum has come forwards in leaps and bounds since being on her care plan”.

(Respondent M).
In addition, all of the visitors who completed a survey felt that they were kept up to date in regards to the health and care of the residents:

“Matron/staff will happily telephone to communicate care with immediate family members as and when is necessary”.
(Respondent E).


“The staff inform me of any change in my fathers well being”.

(Respondent F).


“Regular updates from the nurse on duty and telephone calls”.
(Respondent I).

“Always if there are any queries you just ask, everything is recorded and can be looked up quickly”.

(Respondent L).
Personalised Care, Treatment and Support

The residents who consented to participate in this research had all been living at Abbeydale Nursing Home for varying lengths of time, from a just a few weeks up to a over four years, and for a variety of different reasons.  Each individual story provided a unique insight into the experience of care received at Abbeydale Nursing Home.

All of the residents described themselves as “happy” living at Abbeydale Nursing Home, which correlated with the observations made during the LINK visit; residents were confidently interacting well with one another, the employees and the LINk Team:


“Everybody is happy here”.

(Respondent A).


“I am happy now, I did get fed up for a bit at one time, nice people, staff and residents”.

(Respondent B).


“Carers are very friendly, they get on well with each other”.

(Respondent C).


“Everybody is friendly”.
(Respondent D).
During the ‘Residents Survey’, participants were invited to discuss what they considered to be of most importance for those living in supported accommodation, in order to establish what service users felt was required to make the experience as enjoyable as possible, and from the data a number of themes could be identified:
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Above all, residents valued the attitude of staff at Abbeydale Nursing Home and their approach to care; residents also valued the choice of food available, as well as the choice to decide how to spend their time at the home.  Residents also valued the activities and outings provided the proximity of the home to local amenities and a good standard of hygiene, in a friendly and homely atmosphere.

In the residents’ views, the majority of these aspects were met at Abbeydale Nursing Home, and this was observed by The LINk Team during the visit.   

In terms of personalised care, all of the residents surveyed felt that they were respected as individuals at Abbeydale Nursing Home:


“Call me by my first name, care is dignified and private, they always knock on the door before they come in”.

(Respondent A).


“Yes, but my family are here to look out for me”.

(Respondent C).

All of the surveyed residents also stated that they felt that they could make informed decisions about their daily lives:


“They let you know what is happening each day, I let them know if I'm going out and when I'll be back”.

(Respondent A).


“Can ask for what we want”.

(Respondent B).

“Within the limits of my ability”.

(Respondent C).


“Choice of what I wear and what I do”.

(Respondent D).

Although furniture is provided, residents are encouraged to personalise their rooms, they are permitted to bring their own furniture and are also encouraged to display photos, pictures, ornaments and books.

Residents are supported throughout their stay at Abbeydale Nursing Home to celebrate their personal, social and cultural identity and to maintain their independence. 

Their care consists of a combination of assistance to carry out tasks that they can undertake themselves and also care that residents are dependant on employees at the home to carry out, tailored to each individual and their needs:


“They do their job well”.

(Respondent A).  


“Carers are very friendly”.

(Respondent B).


“Good care, if you mention anything they do something about it”.

(Respondent C).
All of the respondents who completed the ‘Visitor Surveys’ felt satisfied in regards to the support at Abbeydale Nursing Home:


“Staff are outgoing, offer wiling smiles and seem genuinely pleased to see me”.

(Respondent E).


“The staff say this is now my fathers home and I must make it mine”.

(Respondent F).


“Staff know who I am and call me by name and always speak when they see me. The home does seem to have a family atmosphere”.

(Respondent L).

It was apparent that the majority of visitors were satisfied in regards to the provision of care at Abbeydale Nursing Home.  In regards to the provision of physical care, comments included:


“Matron and staff maintain good levels of nursing care in consultation with family members”.

(Respondent E).


“If my father were to become unwell I know that a Dr will be sent for also the Nursing side is very good”.

(Respondent F).


“Nursing staff are cooperative and appear to be competent”.

(Respondent G).


“My mother is always clean, neat and tidy (despite her reluctance).  The staff frequently pop in to check on her and her illnesses are always promptly dealt with”.

(Respondent H).


“I feel that the home meets my mothers needs”.

(Respondent I).


“My mum has quite a few medical problems and I am kept informed of visits by the doctor and care by the nursing staff.  I accompany mum on hospital appointments”.

(Respondent L).


“My mum is always clean, no smell of urine, she is incontinent and is always changed regularly and toileted, and is comfortable”.

(Respondent M).

However, one visitor did comment that:


“They do not do any form of physiotherapy”.

(Respondent N).
In regards to emotional care, the visitors stated that:


“I can voice my distress to the Matron who will give me her time and reassurance”.

(Respondent F).


“Staff are mainly comforting and sympathetic to residents”.

(Respondent G).


“My mother suffers from low mood, negativity and social anxiety. The staff work hard to bring her out of herself and have got to know her well”.

(Respondent H).


“My mother does not appear to be upset or in any distress. The staff always call her by her first name (personal touch) which she responds to positively”.

(Respondent I).


“My mum can get worried over small things and I know the staff do talk to her to allay fears”.

(Respondent L).


“The staff are always cheerful with residents chatting and listening to them when they are under stress”.

(Respondent M).


“People are kind and committed, trying their best”.

(Respondent N).
And finally, the majority of the respondents regarded the provision of food and activities as adequate to meet the needs of the residents at Abbeydale Nursing Home:


“The food is good and nutritious”.

(Respondent F).


“Dad says food is excellent, apart from baked beans, when I have been at the home during meal times the food always looks appealing”.

(Respondent J).


“I have been at the home during meal times and the food looks appetising, my mum now needs help with eating and a member of staff stays with her at meal times”.

(Respondent L).


“The food is very good and having a choice of menu is a bonus”.

(Respondent M).


“What I have seen of the food is good, she is looking better now, she was very thin, now she has put on weight”.

(Respondent N).


“The home attempts to involve her in activities to overcome her reluctance”.

(Respondent H).


“Activities seem varied, fun and include all residents”.

(Respondent J).


“Entertainers come to the home regularly i.e. birthdays, and activities take place for residents who are able to participate”.

(Respondent L).


“Activities are varied to suit all tastes. The afternoons sing-along goes down well”.

(Respondent M ).
However, some visitors did comment that:


“I do have some reservations about cleanliness of cutlery and glassware, maybe a fault with the dishwasher?”

(Respondent G).


“The food could be more imaginatively presented as there seems to be repetition of menus”.

(Respondent H).

During the visit, the Matron informed The LINk Team that In terms of the provision of food, residents get two choices per meal but any dietary requirements will be taken into account on an individual basis.  For those residents who have difficulty swallowing, in an attempt to make meal times more appealing the cook purchased special moulds which liquidised food is set in using a thickening agent, these moulds are of relative food products and has proved to be successful in making food much more appealing for the residents to eat. 
In terms of activities, the Matron informed The LINk Team that residents are included in the planning of activities, and there are at least four external trips every year, in addition to Christmas shopping and birthday parties.  


“I am not sure that activities are as plentiful as they once were”.

(Respondent E).


“I feel there is not enough activity with the residents and feel they could do more stimulation with those who are able”.

(Respondent F).

Safeguarding and Safety

The Matron informed The LINk Team that all employees at Abbeydale Nursing Home adhere to safeguarding policies, ensuring the residents best interests are always priority.

In regards to safety, standard policies are met at Abbeydale Nursing Home, including alarm cords in every room and the communal areas.  All bedroom doors are labelled with the names of the residents and are colour coded in order to alert staff which residents need assistance in event of fire.   

Infection control is also dealt with and monitored on a regular basis, for example laundry duties are carried every day for clothes and linen, on each floor there is a sluice room with a shoot leading to the laundry room which enables laundry to be moved without being carried throughout the home.  Families are encouraged to label clothing but the home will do it if necessary in order to avoid clothes being distributed incorrectly, and personal care is maintained, including regular baths.

Suitability of Staffing

During the surveys, residents, visitors and employees were asked to consider the conduct of employees at the residential home, and overall, the feedback from the respondents was largely positive which was observed during the LINk visit.  All employees seemed pleasant, professional and helpful in assisting the needs of the residents.

Regarding the staffing levels at Abbeydale Nursing Home, the LINk Team was informed that Abbeydale Nursing Home employed at least 6 - 7 care assistants and 1 trained member of staff in the morning, at least 5 - 6 care assistants and 2 trained members of staff in the afternoon and 2 care assistants and 1 trained member of staff at night.  All senior members of staff are trained to NVQ Level 3, and all care assistants are have attained, or are working towards NVQ level 2.  Training courses are often run within the home, such as nutrition, food and hygiene, manual handling, fire safety and end of life.  At the end of a resident’s life, the home provides accommodation for family where ever possible, with meals and washing facilities. There are 2 laundry assistants every day.
Although only one member of staff completed a ‘Staff Survey’ and returned it within the timeframe given it is evident from the data that the respondent had positive views in regards to the level of nursing staff and care assistants on duty at Abbeydale House:

“There is an adequate number of staff at the home to meet the needs of the residents”

(Respondent O).

These results correlated with the observations made by The LINk Team during the visit at Abbeydale House, where there was always a staff presence in the communal areas, staff appeared busy, interacting well with the residents and supporting them in participating in activities or moving around the home.

The respondent to the ‘Staff Survey’ was also invited to discuss what they considered to be of most importance for those living in supported accommodation.  Above all the employee at Abbeydale Nursing Home felt that the most important aspect of living at Abbeydale Nursing Home was the provision of good, personal, physical and emotional care, to feel respected as individuals and to feel welcomed into a homely and friendly atmosphere.

Quality and Suitability of Management

The quality and suitability of management is evaluated through the data gathered during the ‘Staff Survey’, and any other comments made in direct reference to the management at Abbeydale Nursing Home.  The one surveyed employee expressed satisfaction with the job and it is evident from the results that the view of the management team largely positive in the view of the employee who completed the ‘Staff Survey’. 

The respondent to the ‘Staff Survey’ felt that they received good support, both physically and emotionally, from the management in order to carry out their jobs to the best of their abilities at Abbeydale Nursing Home:


“Senior staff have been very helpful with shift changes and help on shift due to personal circumstances”.
(Respondent O).

Additionally, the respondent expressed positive views in regards to whether they felt valued at Abbeydale Nursing Home, and whether they had enough time to fulfil their duties at the home as well as feeling that they didn’t have to do anything against their better judgement:


“Have always been supported if I don't feel comfortable with any difficult issues”
(Respondent O).
Conclusion and Recommendations
In conclusion, the findings from these surveys suggest that Abbeydale Nursing Home is successful in providing a Health and Social Care Service which satisfies the majority of surveyed residents, visitors and employees.

All of the respondents demonstrated an awareness of dignity and the need for sensitivity in care.

It can be perceived that at this micro level, dignity in care is present at Abbeydale Nursing Home, with the support from macro levels, such as Government guidelines, standards and policies.

In terms of recommendations, the majority of the residents who completed the survey indicated that overall, they were satisfied with the provision of health and social care at Abbeydale Nursing Home, there were however some residents who felt frustrated:

“Sometimes when they a short staffed we have to wait when we press the buzzer”.

(Respondent C).

In terms of recommendations one resident commented:


“The lift breaks down a lot, it doesn't affect me but it does some of the others. Go on trips more if they could afford it”.

(Respondent A).

In terms of recommendations made by the visitors to Abbeydale Nursing Home, comments included:


“More stimulation and motivation, entertainment is possible, some exercise”.

(Respondent F).


“Some of the wheelchairs need replacing (parts missing and sometimes difficult to handle).  A little more attention to the washbowl area in my wife’s room, Hot/cold indicators missing from taps in my wife’s room and nearest toilet”
(Respondent G).


“Sometimes the staff could get clients to the toilet quicker or to bed a little earlier if requested”.

(Respondent J).


“I would like to see some rehabilitation”.
(Respondent N).

Derby LINk suggests that further research is undertaken, to monitor individual experiences and to develop the project within the city of Derby in order to be representative of the area.

Back Cover Page.

Page 14 of 20

[image: image3.png]


