Survey Comments – June / July 2009
Question 1.  Working with Derby LINk meets your expectations of the project?
· Took a long time for the group to gel – still some personality problems.

· I have enjoyed my time on the committee, but find it difficult to get to all the meetings.

· Being involved at the start with Derby City Procurement (Nov 2007 - March 2008) selecting the host.  I am most pleased with the advances made in such a short time and the interest shown by new members.  My expectations were to be involved in care health and any useful work I am suited in this way.
· I am new to the group but my past experience from PPI will enable me to gain more knowledge and enrich this organisation.

· As expected it took some time to get a measure of the group and for the group to gel.

· Yes it does meet my expectations.

· The project is more suitable for the experienced group representative than for the layman individual.

· Since I have been to the opening event, I have had one visit from the outreach worker and have not really heard or seen anything about the project since. (NB: This person had been missed off the member distribution list and is now receiving regular news).
· I expected to have more involvement in health matters.  A little disappointed.

Question 2. The staff team are able to help with any requests you make.
· Always very helpful.

· The staff team are all very helpful with any requests I make.

· Absolutely magnificent in all matters and help to clarify projects and enhance your experience in previously unknown fields by training courses well administered.

· The support role calls for a further exploration.  If Matthew could speak less quickly and raise his voice it would be helpful to old codgers like me.
· Sometimes difficult to contact due to phone not being answered.

· I asked the manager to call me to discuss an issue, I received a bland e-mail and not the courtesy of a call.

Question 3.  Working with LINk has improved your understanding of and involvement with Health and Social care services.
· I’ve enjoyed being given the chance to take part and hope my experiences are helpful.
· Good

· Yes, but very involved with Acute Hospital Trust for 7 years and with the PCT since the CHAI review.

· I work in social care and health but found some of the training courses very useful.
· My health service had been previously limited to consultations for NHS (Derby City) and provisional leaflet reviews.  Bidding exercises! – Dental and mental health have been most helpful in improving my knowledge.

· Yes

· I already had a fair knowledge of NHS and PCT and of DCC care services.

· Working with LINk has definitely improved my understanding of health and social care services because I learn more on it.

· Chair of Health and Social Care forum so have decent knowledge.
· Possible involvement either not convenient or required more expertise than I possess.
· As first year has involved setting LINk up things have been more inward looking (of necessity).
· It has not helped or hindered me.

Question 4. Working with LINk has given you the opportunity to have a say on Health and Social Care issues.

· My only concern is that LINks are not taken advantage of by health and social care services.  LINks need to gain as well.

· Yes – Both with hospital and PCT.

· I would agree with this.

· As my comments above – Reporting to Dental and Mental health.

· This will be achieved in due course.

· Yes working with LINk has definitely given me an opportunity to have a say on health and social care issues based on it all.

· No such opportunity has arisen.

· The opportunities have been there but not so easy to progress due to need to establish first.

· To be fair I have not taken up any opportunities, but I am not sure how many have been offered.

· Awaiting opportunity to research weight management.

· Best wishes to all at LINk.
Question 5.  How can the staff team help improve your experience of working with LINk.
· Check out prospects are not duplicated elsewhere.

· Ask the committees (NHS, PCT and Social) that LINk members are invited on to give feedback to the CVS.
· Before attending any conference (i.e. East Midlands LINk Group) should make aware common issues and the LINk Group highlight these issues through LINk newsletter.

· Speed up on communication and replies in written form.  Possible reimbursement of ink cartridges.  Thanks to all.

· I don’t think they can.

· Continue to use my man management experience in future projects especially in Enter or View of care establishments.

· My continuous .. will help me.

· By speeding up inspection visits.  Thanks to all of the staff for all of their hard work.

· The staff bulletin is helpful.  It would be good to have a regional / national view from time to time.

· By offering more and more issues on the different type of work experience that could be offered by LINk.
· Work to ensure we all know one another.  Some miss out on certain things.

· Just continue to send e-mail newsletters thank you.

· My own time commitments have restricted the level of participation I have been able to offer, but have found the e-mail newsletters and other shared information extremely useful.

· By arranging inspections as quickly as possible.

· Don’t know – will continue to be involved.

· Being able to answer phone i.e.: manned at all times

· Be prepared to really tackle issues that are not working – not sit on the fence.  To return calls when requested.

· Your e-mail communication is excellent and informative and serves as a starting point for further action.

· By getting volunteers more involved in health issues and being more proactive.

· Perhaps the experience would be enhanced by a six-monthly review to look at the effect of proposals by LINk to any of the bodies providing health and social care.  The satisfaction of knowing whether or not proposals have been acted upon.
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